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Rules for Bringing in Foreign Experts and 
Technicians under the Investment Promotion Act



Permission for Foreign National to Enter the Kingdom

Section
24

Section
25

Before 
obtaining 

BOI Certificate

After 
obtaining 

BOI Certificate



The Permission for Foreign Nationals to Enter the Kingdom 
for the Purpose of Studying Investment Opportunities. 

Section 24
(Before Obtaining BOI Certificate)



1. The permission to grant foreign nationals for entry into the Kingdom for the
purpose of studying investment opportunities

2. The permission to grant foreign nationals for entry into the Kingdom for the
purpose of performing any other act benefiting investment.

3. The permission to grant foreign nationals for working during the
consideration process of Investment Promotion Certification.

4. The permission to grant foreign nationals for working in foreign chamber of
commerce.

The Permission for Foreign Nationals to Enter the 
Kingdom under Section 24 Investment Promotion Act

Section 24



The Permission to Bring in Foreign Experts and 
Technicians to Work in the Kingdom of Thailand

Section 25



Subject to the law on immigration, only in so far as it is not
otherwise provided herein, a promoted person shall be grant permission to
bring into the Kingdom foreign nationals who are
(1) skilled workers,
(2) experts,
(3) spouses and dependents of persons in (1) and (2) in such numbers

and for such periods of time as the Board may deem appropriate
even in excess of such quotas or period of time permitted to stay in
the Kingdom as prescribed by the law on immigration.

Investment Promotion Act

Section 25



Additional Practices for Associated Enterprise and 
Increase of Work Areas

Subject to the law on working of foreign nationals, only in so far as it is
not otherwise provided herein, foreign nationals who are granted permission under
section 24 and foreign nationals who are skilled workers or experts and who are
permitted to stay in the Kingdom under section 25, shall be granted a work permit
for a specific position approved by the Board for the period of permitted stay in the
Kingdom.

Section 26



New

Add

Extend

Cancel/Change

Fill worker/Family

Replace the previous person

Temporary / urgent

Renew

Stay in accordance with the original 
privileges

Return

Additional operation in 
associated enterprises

Add/Relocation

Other

Import of personal 
items

Visa Stamp

Change Visa Type

Fast Track Lane

Process for BOI Permission

Position Approval
Permission 
for Entering



Approved for 4 years at 
a time

Manufacturing / Software

IHQ / ITC / IBC 

Research and Development

TISO (BPO, IBPO, Call Center) Not operator position

Approved for 2 years at 
a time

Approved for 4 years at 
a time

Approved for 1 years at 
a time

(Researcher Position)

Duration of Position



Top 
Management

Middle 
Management

Engineers and 
Technicians

•President

•Managing Director

•General Manager

•Etc.

•Factory Manager

•Production Manager

•Quality Control Manager

•Chief Financial Officer

•Production Engineer

•Production Technician

•Etc.

Executive 
Level

Management
Level

Operation 
Level 

Position Approval / Position Levels



Request to extend the position period

Request to extend the duration of living of 
foreign worker in the country

VISA

W
P

Within 60 days or 
before the visa 
and the original 
work permit ends

Request of position approval for foreign 
experts and technicians

Request to fill foreign work and request to 
allow his/her family to enter the country

VISA

W
P

Within 15 days
since the
Pre-Approval from the 
Department of Employment
and the Immigration Office

The Procedure for Bringing in Foreign Experts / Technicians





Service Format for Bringing in Foreign Experts and 
Technicians

Since the establishment of a group of 
foreign experts - 2011
>>> Submitting paper forms

During 2011 - 2018
>>> Developed to the e-Expert System

From 31 July 2018 - present
>>> Developed into a collaboration between 3 
agencies: Single Window for Visa and  Work 
Permit System



2017 2019 2020

01
Single Window for Visa & 

Work Permit pilot 

sourcing and 

development for only 

BOI-certified companies

02

Expansion of the Single 

Window for Visa & 

Work Permit system to 

all regions for only 

BOI-certified 
companies

03
Expansion of the 

Single Window for 

Visa & Work 

Permit system to 

all regions for 

general business

BOI

BOI

Non-BOI
Chamchuri Square

Roadmap

ENDStart



Single Window for VISA and Work Permit

15

ภูเกต็

เชียงใหม่

Navigation at the Visa
and Work Permit Center
in Bangkok, Chiang Mai
and Phuket

Visa and work permit 
center at Chamchuri 

Square, Bangkok

Applicable for provincial
employment offices and
immigration checkpoints
across the country

Phase 1 Phase 2



Single Window at Chamchuri Square Building

Subdivision 3, Immigration Division 1
Immigration office

Division of Work Permit
for investment promotion,
Department of Employment

BOI Company

Foreign Expertise Group, 
Office of the Board of Investment

ONE START STOP SERVICE CENTER



Flow working overview

Submitting a Request Received Confirmation Email Verifying by Officer Received Appointment Email

Make a PaymentSelf-Verification
Make an Appointment 
for Self-Verification

Approved by Officer

1 2 3 4

8765



Digital Work Permit

Digital Work Permit
In case of; (1) First Request (2) Renew D-WP Request

OSOS : Chamchuri Square Building OSOS : Chamchuri Square Building

Work Permit Data 
transfers to Immigration

Hand-In Appointment 
Confirmation Document

Take a Photo, Sign a Signature, 
and Make a Payment

Print-Out Evidence of D-WP 
Receiving and Download 
Recommendation Form

1 2

3



Work Permit in Printed and Electronic form 
(Digital Work Permit)

Work Permit in Electronic Form: 
Digital Work Permit Work Permit in Printed Form



Data exchange with the Department of Business 
Development

Single 
Window

(Service recipients do not have to submit)
Promoted companies 
submit a request to 
bring foreign experts 
and technicians to work 
in the company

At this time, there is no need to attach documents from the 
Department of Business Development when submitting a 

request through the Single Window System.

Document file received from
Department of Business Development
1. Certificate of juristic person
2. List of shareholders (For a 6 month 
temporary worker request only)
3. Financial statements **
4. Memorandum of association **



Financial statements 
submission form฿

Document File Received from the Department of 
Business Development



Application for registration of a 
limited company

©

Document File Received from the Department of 
Business Development



Checklist form for items in the 
certificate

©

Document File Received from the Department of 
Business Development



Copy of List of Shareholders 

Document File Received from the Department of 
Business Development



Caution when Applying for Bringing in Foreign Experts 
and Technicians
• Performance reporting via https://emonitoring.boi.go.th/

(Round 1 for February and round 2 for July, every year)

• Project progress report once a year (during July) via e-monitoring

• The notification of “Full operation start-up” according to the project
operation-specific conditions

• For TISO after “Full operation start-up date”, sales and / or service
expenses must be over 10 million baht

• In the case of sending a resign report, the Single Window system will
automatically set a 15 day expiration date.

• The types of visas used to apply through the BOI are Non-B, Non-IB, Non-
O, Non-O (Thai Spouse) and RESIDENT.



• Temporary worker submissions for 30 days must have a visa not less than
5 days (from the date of application submission).

• In the case of foreigner exercising the right to follow a spouse or
sponsoring a Thai child, The system will allow to choose whether to use
the right under the Non-O (Thai Spouse) visa (not considered by Bangkok
immigration) or the rights under the BOI.

Caution when Applying for Bringing in Foreign Experts 
and Technicians



• Address and email of foreign worker must be completely filled by filling up all details
including accommodation name, room number, and floor

• In every request, company must scan every page of the passport that show the
record of In-out, Thailand.

• In the case of filing or requesting to extend the period of stay in Thailand, please
select the type of Re-entry and make sure that which type of Re-entry suit you the
best. Because If you have selected, that request will not be able to change after it
has been approved by BOI.

• If the company chooses to do a re-entry and receive a return of request from
Immigration office. The company have to select the Re-entry again.

Caution when Applying for Bringing in Foreign Experts 
and Technicians



Request to use Fast Track Lane service



Request to use “Fast Track Lane”

Submit request through “Single Window” system



1. For OUT - IN
• Since Management Level & Executive Level + worker and family are

approved  BOI will have a letter to Immigration Bureau
(Suvarnabhumi Airport); allowing to use the service through the
expressway according to the approved position period.

• The request to use the new expressway need to be submit in the
following case;
• When extending the position duration
• When requesting to bring in the family after the worker has already

submitted the request to exercise the rights, the worker need to
cancel the rights request and request to exercise the right with the
family again.

Request to use Fast Track Lane service



2. For IN - OUT
• Executives in Management Level & Executive Level in foreign

countries wishing to temporarily enter the Kingdom for a promoted
company mission [+ family (traveling at the same time, if available)]
BOI will have a letter to Immigration Bureau (Suvarnabhumi Airport);
allowing to use the service through the expressway according to the
travel schedule and flight.

Request to use Fast Track Lane service



1. Attending a meeting, consultation or seminar
2. Visiting an exhibition or a trade fair
3. Visiting a business or conferring a business negotiation
4. Attending a special and technical lecture
5. Attending a technical training or seminar
6. Buying products from an expo
7. Attending a committee meeting in their own company

Activities that are not considered to be worked under the 
Working of Alien Act, B.E. 2551



1. Meeting, training or seminar organizing 

2. Special academic lecture 

3. Aviation management 

4. Occasionally internal audit 

5. Technical issues monitoring and resolving 

6. Quality control of goods and products 

7. Quality assurance of production process 

8. Machinery and electric generator equipment 
system inspection or maintenance 

9. Machine maintenance or installation 

10. Electric train technician 

11. Aircraft or aircraft equipment system 
technician 

12. Machinery maintenance or machinery 
control system maintenance consultant 

13. Machinery demonstration or machinery 
testing 

14. Movie filming and slide photographing 

15. Worker selection for overseas working 

16. Skill testing for overseas working

By the virtue of Section 59 Paragraph One of the Royal Ordinance on Management of
Employment of Foreign Workers B.E. 2560 (2017), the following works which can be finished
within 15 days shall be considered as a Necessary and Urgent work.

Determination of Necessary and Urgent Tasks
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Thank You


