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Thailand Offers Investors Comprehensive 
Services at One Location
18th Floor, Chamchuri Square Building

Phayathai Road, Pathumwan, Bangkok 10330 Thailand
Tel: 66 (0) 2209 1100  Fax: 66 (0) 2209 1199

E-mail: osos@boi.go.th  Website: osos.boi.go.th

Thailand Board of Investment

www.boi.go.th
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Thailand’s investment promotion 
regime has long been among the most 

successful in Asia, due to consistent 
government policies that support the 

private sector as the engine of growth.

The One Start One Stop Investment Center or OSOS 
started its operation in November 2009. Its presence 

offers investors greater convenience in dealing with 
multiple agencies located throughout Bangkok. The OSOS, 

which operates as a part of the Board of Investment, brings 
together staff from investment-related agencies at a 

permanent location on the 18th floor of the Chamchuri Square 
Building on Rama 4/ Phayathai Road in Bangkok’s Central Business 

District.

In July 2015, the OSOS took a further step to add more services as a 
part of government policy to enhance convenience for investors. 
More agencies participate in providing information and 
consultancy related to doing business in Thailand at the OSOS.

Investment Center

One Start • One Stop

Thailand Board of Investment

osos.boi.go.th



Office of the Prime Minister
• Office of the Board of Investment

Royal Thai Police
• Immigration Bureau

Ministry of Commerce
• Department of Business 
Development

• Department of International 
Trade Promotion

Ministry of Finance
• The Customs Department
• The Revenue Department
• The Excise Department

Ministry of Energy
• Department of Mineral Fuels
• Department of Energy Business 
• Department of Alternative 
Energy Development and 
Efficiency

• Office of the Energy 
Regulatory Commission

Ministry of Industry
• Department of Industrial Works
• Department of Primary 
Industries and Mines

• Industrial Estate Authority 
of Thailand

Ministry of Interior
• Department of Lands
• Department of Public Works 
and Town & Country Planning

• Provincial Electricity Authority
• Metropolitan Electricity 
Authority

• Provincial Waterworks 
Authority

Ministry of Labour
• Department of Employment
• Department of Labour 
Protection and Welfare

• Social Security Office
Ministry of Natural Resources 
and Environment
• Office of Natural Resources 
and Environmental Policy and 
Planning

• Royal Forest Department
Ministry of Public Health
• Food and Drug Administration

Ministry of Transport
• Department of Land Transport 

Ministry of Tourism and Sports
• Department of Tourism

Ministry of Science and 
Technology 
• National Innovation Agency
• Thailand Science Park
• Software Park Thailand

Various One Stop Service Centers
• One Stop Export Service Center
• Express Service Center, 
Ministry of Industry

• One Stop Service Center in 
Special Economic Zone

Private Sectors 
• Banking Institutes, Industrial 
Parks, Telecommunication 
Service Providers 
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For  businessmen interested in 
investing in Thailand, Thai or foreign, 

big or small, BOI-promoted or not, the One 
Start One Stop Investment Center offers 

investors a wide range of investment-related 
services.

Provide information and consultancy 
related to doing business in Thailand on 

topics such as obtain investment promotion 
privileges, company registration, obtain a 
foreign business license, factory license 
application and related procedures, customs 
clearance, import/export etc.

The highly-successful One Stop Service Center 
for Visas and Work Permits is located across 
the hall from the OSOS, offering added 
convenience. OSOS staffs also help investors 
with various applications to make sure 
investors understand what is needed in order 
to complete those applications.

Provide local information and assistance on 
arranging on-site visits to protential locations. 

One Stop Service Center (in central Thailand) 
for Special Economic Zones: providing basic 
information on Special Economic Zones and 
linking with other One Stop Service Centers 
located in each Special Economic Zone. 
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