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Professional Services

(IBC, TISO and IPO)

Investment Promotion Division 4
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INTERNATIONAL BUSINESS CENTER : IBC
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❖ Providing services to its associated companies in overseas countries and/or 

in Thailand.

❖ Including International Trade 

- Products : Finished goods, raw materials and parts

- Wholesale in Thailand and/or export

- IN-IN, OUT-IN, IN-OUT, OUT-OUT, OUT-IN-OUT

International Business Center : IBC (Headquarters Scheme) 
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Example of Associated Companies
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IBC : Scope of services 

1. General business management, business 

planning and business cooperation

2. Procurement of raw materials and Parts 

(Information only)

3. Research and development of product

4. Technical support

5. Marketing and sales promotion

6. Human resources management and training

7. Financial advisory

8. Economic and investment analysis and 

research

9. Credit management and control

10.  Treasury Center (TC) 

11. International Trade business

12. Lending to associated enterprises outside scope 

of “Treasury Center” which can be implemented 

under the exchange control laws, for example :

- Lending of foreign currency loans to associated 

enterprises in foreign countries

- Lending of Thai baht loans to associated 

enterprises in Thailand

- Lending of Thai baht loans to associated 

enterprises in Vietnam and countries bordering 

Thailand with the requirement of using them for 

trading and investment in Thailand or in 

aforementioned countries only

13.  Other supporting services as approved by the 

board
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BOI Conditions & Incentives for IBC

SPECIFIC CONDITIONS

o Must have no less than 10 million baht paid-up registered 

capital

o Investment must be at least 1 million baht (excluding cost 

of land and working capital)

o Must employ at least 10 skilled staff for IBC (5 skilled staff 

must be employed if providing Treasury Center only)

o In case of operating International Trade business, at least 

one activity of 1-10 (previous slide) must be involved. 

o In case of offering loans to associated enterprises, at least 

one activity of 1-9 (previous slide) must be involved.

o Not eligible for import duty exemption on raw material or 

essential materials and additional merit-based privileges.

BOI INCENTIVES

Majority or 100% foreign ownership

Visa & Work permit facilitation

Permission to own land 

Exemption of import duty on machinery/equipment 

used for used for R&D and training services in IBC 

project 
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IBCInternational Business Center Statistics (Dec 2019 – Sept 2022)

40.3%

7.5% 7.5%

Japan
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11.2%
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& Equipment
Plastics
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By Country By Sector
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Relevant Government Agencies - IBC
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Trade and Investment Support Office : TISO

8
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Businesses Related to

Machinery, Engines, 

Tools & Equipment

(e.g., importing for

wholesaling, training

services, installation,

maintenance and repair, 

calibration)   

Wholesaling Products 

Manufactured in ThailandMonitoring/Servicing

Associated Enterprises

Advisory Services on

Business Operation

(except those that buy/ sell

securities/ FX exchange etc.) 

Information Services on

Good Sourcing

Engineering & Technical

Services (except those 

related to Architecture & 

Civil Engineering) 

International Business

Process Outsourcing 

whose services are

provided through

telecommunication

networks

(e.g., administrative 

services, finance &

accounting services, 

human resources, etc.)

TISO : Scope of services 



11

Conditions & Incentives for TISO

SPECIFIC CONDITIONS

o Investment must be at least 1 million baht (excluding cost of land and 

working capital)

o Must have annual sales and Administrative expenses at least 10 million 

baht

NON-TAX INCENTIVES

Majority or 100% foreign ownership

Visa & Work permit facilitation

Permission to own land 
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Sales and Administrative Expenses

- Personnel Expenses

- Electricity, water, and telephone

- Depreciation of Assets

- Interest Payment

- Rent

- Traveling/Accommodation

- Freight and Transportation Costs

- Entertainment Expense

- Commission, advertisement and Sales Promotion

- Consultancy 
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1. Mainly providing services 

to group companies (eg. 

business planning, technical 

support etc.)

Categories Activities
Targeted 

Customers

IBC
1. Group companies

2. All customers2. Trading 

TISO

1. Servicing group companies 

(Same as IBC)

2.Advisory 3. Information of good 

sourcing 4. Technical support 

5. Business related to M/C 

(OUT-IN for M/C) 6. Wholesale 

for products manufactured in 

Thailand (IN-IN) 7. IBPO

1.Group companies

2.-7. All customers

Comparison for activities in IBC and TISO

B1

Incentive

B2

Conditions

- 1 MB investment

- 10 MB registered cap.

- 10 skilled workers

- Other specific conditions

- 1 MB investment

- 10 MB Selling & Admin 

Expense

- Other specific conditions

Note : Incentive B1 for IBC : Exemption on M/C used for R&D and Training + Non-Tax Incentive

Incentive B2 for TISO : Non- Tax Incentive
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INTERNATIONAL PROCUREMENT OFFICE : IPO

12
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❖Purchasing and selling raw materials, parts and components to manufacturers 

or distributors in Thailand and/or in overseas countries

International Procurement Office : IPO 

e
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IPO

Customers
(Manufacturers/Distributors)

Out-In-Out

Customers
(Manufacturers/Distributors)Suppliers (wholesale only)

In-In

Out-In

(wholesale only)

In-Out

(4)

(1)

(2)

(3)

Suppliers

Sourcing + Warehouse Activities

IPO buys from suppliers

IPO sells to customersIPO buys from suppliers

IPO sells to 
customers/Export

Overseas

Thailand

Procurement Activities
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Raw Materials/ 

Parts/ 

Components

Suppliers Country Customers Country

Bolts

(Used for 

Producing Cars)

ABC Co., Ltd. Japan XYZ Co., Ltd Thailand

(Manufacturer)

Nuts

(Used for 

Producing Cars)

DEF Co., Ltd. Thailand JKL Co., Ltd. Japan

Example of Procurement 



18

NON-TAX INCENTIVES

Majority or 100% foreign ownership

Visa & Work permit facilitation

Permission to own land 

TAX INCENTIVES

Exemption of import duty on raw material 

imported for using in production and 

export 

Exemption of import duty on 

machinery/equipment used for BOI 

project 

Conditions & Incentives for IPO

SPECIFIC CONDITIONS

o 10 million baht paid-up registered capital 

o 1 million baht for investment (excluding cost of land and 

working capital)

o Procurement of raw materials, parts, and components used in 

manufacturing industries

o Owning or renting a warehouse and manage inventory with IT-

based system exclusive for warehouse management

o Having appropriate activities of merchandise procurement and 

management e.g. inspecting/repackaging

o Having several procurement resources, at least including a 

domestic resource

o Domestic wholesale and/or oversea exports
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Comparison for Trading Activities in IPO, IBC and TISO

IPO IBC
TISO

Raw Materials

Parts

Components
Finished Products

Out-In

In-In

In-Out

Out-In-Out

Out-In

In-In

In-Out

Out-In-Out

Out-Out

Machines, Engines, 

Tools, Equipment 

manufactured from 

group companies 

(Out-In)

Specific Conditions eg. 

-10 mil baht registered cap.

- Warehouse management + suitable 

activities eg. Inspection/packaging

- Must have a domestic resource

Specific Conditions eg. 

- 10 mil baht registered cap.

- Must employ at least 10 staff

- Mainly must be Headquarter  

Finished Products 

manufactured in 

Thailand

(In-In)

Specific Condition

- 10 mil baht for sales and admin 

expense (according to PND. 50)

*Selling in Thailand – Wholesale only*
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❖Capital Investment must be at least 1 million baht (excluding cost of land and working 

capital)

General Criteria for Granting Investment Incentives (IPO/IBC/TISO)

- Cost of Construction or rent for a period of longer than 3 years

- Cost of machinery or rent for a period of longer than 1 year

- Cost of installation

- Cost of test-run

- Preliminary Expense (For a newly-established company)

- Value of other assets (For a newly-established company)
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❖New Machinery must be used in the project.

E.g. Computers, Software, Forklift, Inspection Tools

❖D/E ratio 

- Must not exceed 3 to 1 for newly established projects. 

- Expansion project shall be considered on a case-by-case 

basis.

Criteria for Granting Investment Incentives



22https://boi-investment.boi.go.th/public/index_en.php

Online Application

E-Investment Promotion
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Procedure for BOI Promotion Application

21
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BOI Certificate Issuance

Issuing BOI Certificate (within 10 working days) 

https://e-promotion-certificate.boi.go.th
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Thank you


