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.' "!.IeJ'Ub"!.l~"!.I&:j.:l1'IJ (Terms of Reference: TOR) 
iI 0 Q.I Q,/ ~ .:::::. ~ 1!lI ... 1 ~ ~ 

':il1.:1 bVi~1'U1':i.:l':iWI~1f1':i.nW6)']f1eJ~'V'l1 b~eJ':i bb~:::61feJn~ bb 1':i 

1. "!.IeJ'Ub"!.l~.:I1'IJ'U~n1':iU1':i.:l-rn~1f1':i.nW~f1eJ~W1b~eJ{ bb~:::61feJvJ~bb1{ (lihun.:l1'IJ1Viru bb~:::lihun.:l1'IJlit1"!.11). . . ., 
~ 

1.1 -r'U~~"l1eJ'Ul'IJn1':isHeJ~U1':i.:l-rn~1bfl~eJ.:IfleJ~W1b~eJ{ eJtln':iru~m"b.:l ~.:Iil 
& Q ~ I 0

1.1.1. bfl)'El\lfl'El1J'V'l'dbl'lmr;:tfl"!.l1~ '<il1'IJ'd'IJ 519 '1l~ 
'U, • 

1.1.2. bfl~'El\!~1J~fl'El1J~'dbl'l'El1 "il1'U'd'U 141 '1l~• 
1.1.3. bfl~'El\!?lbbfl'Ub'IJeJ1 "il1'U'd'IJ 100 '1l~• 

.,j 

1.1.4. bfl~'El\!fl'El1J~'d bl'l 'Elft tJl'lUfl "il1'IJ'd'IJ 66 bfl)'El\l
• 

1.1.5. UPS "il1'U'd'U 15 Vl'l1d~ 
.,j 

1.1.6. bfl~'El\!fl'El1J~'dbl'l'El1bb'\J'\JbbYltlb~1'l "il1'U'd'U 28 bfl)'El\! 

"!.IeJ'Ub"!.l~.:I1'IJ 

- U1)\I~fl'l~1bbr;:t~"ll'El1Jbb"l!1Jbbm'lJ• 

- bb'U~'l11bbr;:t~bbm'lJihYVl1~1'U Hardware 


- '\J~Vl1)bbr;:t~~~fl1)bfl~eN~fl~1~~1\1"l 


- ~1bi1'Ufl1)1'l11J~1~~'U:lJ'El'\JVl1J1~'<il1mhufl\l1'U"1 


1.2 -r'U~~"l1eJ'Ul'IJn1':isHeJ~U1':i.:l-rn~161feJvJ~bb1{ ~.:Id• 
1.2.1 "l!'El'\t'J~bbd1)~'\J'\JtJ~U&ifl1)fl~1J Microsoft Windows 

1.2.2 "l!'El'\t'J~bbT~fl~1J Microsoft Office • 
1.2.3 "l!'El'\t'J~bbd1fl~1J Browser, 
1.2.4 "l!'El'\t'J~bbd1fl~1J Graphic 

1.2.5 "l!'El'\t'J~bbd1fl~1J Anti-Virus, 
1.2.6 "l!'El'\t'J~ bbd1fl~1J'\J~Vl1)~~fl1)bfl~'El\lr;:t fl~1~ 

, 'U 

"!.IeJ'Ub"!.l~.:I1'IJ 

- Install & Uninstall Program 


- Scan & Clean Virus 


- bb'IJ~'l11bbr;:t~bbm'lJihYVl1~1'IJ Software 


- ~1bi1'Ufl1)1'l11J~1~~'\J1J'El'\JVl1J1~'<il1mhufl\l1'U"1 

~ ~. 

1.3 ~'lJilil'IJn1':il~'U~n1':i ~.:I~eJlt1il 

1.3.1 r.:1111fl\11'Uflru~fl1)1Jfl1':i61\1b?l~1Jfl1':ir;:t\l'Vl'IJ fl1\1b'Vl'V'l1JVl1'Ufl), , 
~ Q ~ 

1.3.2 l"1'Uml"1)~~fl'<ilfl1)r;:t\l'Vl'U.fl1fl'Vl 1 ~\lVl1~b~~\l1Vl:W 
'U '" , 

~ Q ~ 

1.3.3 P1'UmP1)~~fl'<ilfl1)(;l-!l'Vl'IJ.fl1fl'Vl 1 ~\lVl1~~~rulr;:tfl,'U '" , , 
OJ OJ -=I

1.3.4 P1'U~bP1)~~n'<ilfl1)r;:t\l'Vl'U.fl1flYl 2 '<il\lVl'd~'Ufl))1'1l?l1J1 
'U '" , , 

1.3.5 1"1'U~bP1)~~n'<ilfl1)r;:t\l'Vl'U.fl1flili 3 ~\lVl1~'lJ'El'Ubbti'U 
'U '" , 


OJ OJ -=I


1.3.6 1"1'U~bP1)~~n'<ilfl1)r;:t\l'Vl'U.fl1flYl 4 '<il\lVl'd~'1lr;:t'\J),'U '" , 

1.3.7 1"1'U~bP1)~~n'<ilfl1)r;:t\l'Vl'IJ.fl1flYl 5 ~\lVl1~?I\I'lJm 
'U '" , 

~.::t, ..:::i Q.J Q.J ~..::::I 

1.3.8 ~'lJmP1)~~fl'<ilfl1)r;:t\l'VJ'U.fl1fl'Vl 6 '<il-!lVl'd~~':i1~{])'51'U 

1.3.9 P1'U~tJ':i~?l1'Ufl1)'\J~fl1)~1'Ufl1)r;:t\l'Vl'U bbr;:t~P1'U~'\J~fl1)1"ll1· bbr;:t~1'\J'El'Uru1I'lvl1-!l1'U (mfl1)~I'l~?I
'U 'I 'U 'I Q.I 'I 

'<il11J'<il~ fl1-!lb'Vl'V'l1JVl1'IJfl)), , 
1.3.10 ~'Uvh'IJfl1\1b'Vl'V'l1JVl1'IJfl), 

- ~~'\J";]1\1 1'l'El\l~1bi1'IJfl1)1'l11J)1fJ(;l~bB~(;11 'U-rr'El 1.1 bbr;:t~-rr'El 1.2 
'U 

http:bfl)'El\lfl'El1J'V'l'dbl'lmr;:tfl"!.l1
http:bb~:::lihun.:l1'IJlit1"!.11
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2 	
" 

1.3.11 	 ,-{'Wm'W(9h~..ij~Vlli91 

- ~~'U~1~ ~€I~~lbil'Wf11)19l1:lJ11t:J~::ILat:Ji911'W.u€l 1.1 bL~::;.u€l 1.2 


'IJ 

- ~~'U~1~ 	~€I~lJG'll'Ul 'Vl~€IP1'W~ VI~m11LL'Vl'Wl,x'U~f111'l.hs~fn'l3119l1:lJ,-{'W~ ~€I~1'Wfil11:lJ 
\J \l 	 't '\.I 

~'U~i91'U€I'U'U€I'l~1LJn'l1'W~fh'Vl'Wi9111l.'W.u€l 1.3 Lb'U'U On-Site Service bL~~~€I'lL.u1:lJ15''l 
~'W~bPl1'13~n"ilf111~'l'VJ'WmfilJ'W1 .ll1t:Jl'W 2 i'Jb:lJ'l LJ'U"il1nl~~'UbL~'l"illn~f'U~i91'U€I'U 

- ~€I'llJrn.nru"fil€l:lJ'iAh bl9l€l~~11€1'l1,xn'U~1LJn'l1'W "11'W~'Ub~mn'UVI~€I1nflL~t:J'ln'U, 11l-li'l1'U, 
l~~'UVi 1'Umru~m'J"il'W'U';hrn,.nru"~'lmh11:WG'l1:lJ11f;)1-li'l1'Ul~btJ'Ub1~1 4 i1b:lJ'l 

~i91vi€ln'U 'Vl~€I"il ~~€I'lUlfi11.nru"fil€l:lJ~1 bl9l€l{~'ln~11€1€1n1'I.J I9l 1'J"il b~fil 'Vl~€Iszl€l:lJ W1J:lJ'W €In, 
OQJ 	 d .JOQ.) !I 

G'l1'Utl'I1'U 'Vl1€119l1:lJ'VlG'l1'Utl'I1'U "1 ';i€l'l'U€I 

1.4 n-awsU€I:lJbbSU:lJbn'LI 45 1'L1 LJ'U"illnl'U~~'Ufil';i.nru"fil€l:lJ~1bl9l€l{hJ'Ii€l:lJbb"1l:lJ ~~'U..ij11;j"il::l~€I'l"i1i91'Vl1
, 	 'IJ 

fil).nru"fil€l:lJ~1bI9lB~1V1:W ~lJfi1ruG'l:lJU~dijt:J'Ub'VlTvr~€I~n11 'U~"il1fil1,x~1LJn'l1'U"111l..u'l1'U'Vli91bb 'Vl'U Lb~::;, 	 , 
fil1.nru"fil€l:lJ~1bI9lB{b~:lJ ~f'U~1'l"il::l~B~~'LI1,x~1LJn'l1'U"1 mt:J1'U 5 l'U 

, 	 'IJ 

1.5 tK€I~..iji91'VI1'WUn~1'L1t1l:::~1 (Helpdesk) b.u1:lJ1t1n'U1i'l1'Utl1::;~1 ru ~1LJfN1'U1'VItti 1'Ul'LILb~::IL1~TVll 

f11';i €I~l~,J€lt:J 2 fi1'U ~'lbbvil'U..ij'U'Vl~ l'UPln{ L1~1 08:30 'W,- 16:30 'U. bi91t:J"il::l~€I'llJ1001f111t!in'l31, 	 , 
1:W~ln11t1~ruru119l~ ~1'U1'U 1 fil'W bL~:;1:W~1n';h 'l.hG'l. ~1'U1'U 1 fil'U G'l1'UTVnl;j~1'Ufil€l:lJ~1bl9l€l{ 1'V'lyh... ... 
,.;;a ~ .:::.. ~.dI d,d.o:::l.c:J V.Q. ~ 

€I b~ n'Vl1€1'U nG'l VI';i€lG'l1'U1€1'U 'Vl:lJfil11:lJ b 'Um 'U1t:y'Vl1'li911'Ufil €I:lJ'W1 bI9lm 


1.6 tK€I~..ij~'VI1'Wun~1'L1t1l:::~1 (Helpdesk) L.u1:W1t1n'U1i'l1'Wtl1~~1 ru ~'U~tI';i:;G'l1'Uf11';i'U~f111~1'Wf111 

~'l'Vl'W bb1:l:;PI'U~'U~f1111szl1 bb1:l::;1'U€I'W flI1I9lvJ1'l1'W (mm1"i119l~G'l"il1:W"il~ m'lb'Vl'W:lJ'Vl1'Wfi11) €I~1'l,J€lt:J 1'i 'U 	 ,I;:J~ '\ '\ 'I 
V 	 , 

fi1'W ~'lbbvil'W..ij'U'Vl~ - l'UPln~ b11:11 08:30 'U.- 16:30 'U. li91t:J"il::l~€I'llJ1~f11)t!in'l311:w\~hn1lt1~ruru119l~
'I 	 'l IV IV 

G'l1'UTvn'l~1'Ufila:lJ~1 bl9l €I~ 1'V'l-W1 ~ b~n'Vl1ailn61 VI~aG'll'Ul~'U~lJm1:W b~t:J1'U1t:y'Vl1'l~1'U fi1€1:lJ~1 bl9la~ 
f'U~i91'Ua'Ui91bb1:l€ltlmclfila:lJ~1 bl9l €I~1:I n~1t1 bb1:l ::;mJ mclvialhh'l v 'I 	 'U 'I 

"II€I'U b"ll~HI1'L1 

- U11'l~n'l31bb1:l::lszl€l:lJbb"1l:lJbbfi1"ll• 

- bb'U::;U1bb1:l::;bLm'UUt:y'VI1~1'W Hardware 


, 
.c:::. QI 4 I I 

- 'U1V1l1bb1:l::;"ili91f111bfil1a'l~n'U1t:J19l1'l1 

- Install & UninstaLl Program 

- Scan & Clean Virus 

- bb'U::;Ulbb1:l::;bbm'UUt:yVll~1'W Software 

- ~lbil'Uf111I9ll:lJVil~~'U:lJa'UVI:lJlt1"illn6hun'l1'U "1 

f'U~i91'Ua'Ui91 bb1:lf111l-li'l1'U';i::;'U'U Network ~1'W1'U 1 1::;'U'U
'IJ 

"II€I'Ub"ll~J.:j1'L1 

- i91bb1:lml:Wb~t:J'U~at:J'Ua'l€ltlmcl'j::l'U'U Network
'IJ 	 , 

- tI'j::;G'llwn'Un'U'U~~'Vl"1 b~l'U€I'l~~I9l.nru" 

- b~€If11'jUl1~fn'l31LL1:I::I"ll€l:lJLL"1I:lJLLm"II 

- Lb'U::IUlbb1:l::;Lbm'UUt:yVl1~1'U Hardware / Software 
Q fU I I4 

- 'U1'Vll'jbb1:l::l"ili91f11'jbfil'j€l'l~n'U1t:J19l11;j1 

- ~lbil'Uf11'j\9l1:lJm~~'U:lJ€I'U'Vl:lJlt:J"illnl,hun'll'U1VItti 


-r'U~i91"lJ €I'Uf11'j l-li'll'Uatlmru1G'l19l "1 bb1:l~'j~'U'UVIa'ltl1::1'U:lJ 


"IIB'Ub"llyHI1'b1 
'Iv .. v -:r v 

- i91bb1:l fI1'j b'U'l1'U bb1:l::l bl9l 1t:J:lJ ml:lJ'W 'ja:lJ'U€I'lmJ mru bG'l19l "1 bb1:l::l1::1'U'UVI€I'ltl'j::;'U:lJ
'IJ 	 • , 

- tl1::;G'l1'Ul;jl'Un'U'U~~'Vl"1 b..ij1'Ua'lt:J~I9l.nru" 



3" 

- b~eJflTnJ11..'J-rm~1bb~:::~eJlJbbB1llJbbm'1J 
- bb'U:::'l11bb~:::bbm'1JutyVl1~TU Hardware / Software 

- 'IJ~Vl1~bb~:::~\i1fl1~eJtJmru1G'1tpl'1 bb~:::~:::'IJ'IJ~eJ..'JtJ~:::'lilJ. 	 , 
- ~1b\l'Ufl1~tpl1lJvtl.~-r'IJlJeJ'lJVl~11:J"il1flG'1TUfl..'J1'U1Vlqj 

1.7 dleN3j'1~-31'Ufi1'tI fl1~1~'IJ~fl1~I:u'U~1m~m.J lPleJG'11,rfl..'J1'U'1 ~..'J6'i1'Uflm..'J bb~:::~"J'Uflil.rnFl ']1bb'Ufltpl1lJ. ~ 

.1 ... ~ ... <f "" Jt..J :"1 " 
u~:::b.fl'Vl'1JmFl~.fIruSVlFleJlJ'V'l"J btpleJ1 bb~:::/Vl~eJ 'V'l'U'Vl bu'Utpl'U• 

1.8 dl'tNi''IJNIi1'lieJ'IJ ~..'J1"i1bb~..'J 1"i1tpl)"J"ilb.uFl 1"i1eJ:::1Vlfi bb~:::1"i1Hr~11:J~'U"l ~..'JtJ"J..'J L\i1(JG'1TUfl..'J1'U'1 "il:::hl 

-r'IJ~\i1'lieJ'lJb'U1"i1b.u~1(J~'U"l b~~b~lJ1'U.fI1I:JVl~..'J 

2, fi1t1i'U 

qJt ~ "Ill!... • tI"" "" Jt
2.1 n,w'W'U'Vl L'UnlU'VI'W:!JVl1'Ufl'a bVlflli1fl1 'aU 1i1-3'U 

mru~'V'l,rm1'UtJ'j:::']1 (HeLpdesk) hi!.<U1lJ1tJijU~VlU1~ b'U'l11..'J1''U-b''Jmvi'1fl1~ bb~:::~-r'IJ-.il1..'JhJ1~~\l 
'V'l,rfl\l1'UG'11~eJ..'Jfl'U~'Um'Vl\i1bb'Vl'U G'11,rfl\l1'U'1 "il:::V(flL~'U"il1flI"i1'IJ~fl1~'1 ~~eJ\l~1(J1~~-r'IJ~\:jFl'U~::: 1,000 

~ 

'IJ1'Vl/1''U 

2.1.1 	 mru~'V'l,rfl..'J1'UtJ~:::,]1 (HeLpdesk) bb~:::/Vl~eJ 'V'l,rfN1'UG'11~eJ\l b-if1m~..'J~eJtJij'\J~Vl'U1~~..'Jbbl91 
b"J~1 08.31 - 09.30 'U. G'11,rfl\l1'U'1 "il:::V(fl'~'U"il1flI"i1'IJ~fl1~~~eJ..'J~1(J1~~-r'IJ-.il1..'J btJ'U']1'U"J'Ub~'U 

" 	
~ 

500 'IJ1'Vl/Fl'U/Fl-r..'J 

2.1.2 	 mru~'V'l,rm1'UtJ~:::'<ii1 (HeLpdesk) Lb~:::/Vl~eJ 'V'l,rfl..'J1'UG'11~eJ..'J b-if1lJ1~\l~eJtJij'\J~VlU1~~..'JU.191 
b"J~1 09.31 'U. btJ'U~'U1tJ G'11'11fl..'J1'U '1 "il:::V(m~'U"il1 flI"i1'IJ~fl1~~~eJ..'J~1 (Jb~~-r'IJ-.il1..'J btJ'U,]1'U"J'U 

" 
~ 

b~'U 1,000 'IJ1'Vl/Fl'U/Fl-r\l 

2.1.3 	 mru~'V'l'l1fl\l1'UtJ~:::']1 (HeLpdesk) bb~:::/'Vl~eJ 'V'l'l1fl-31'Ul;,11~eJ..'J b~fltJij'\J~VlU1~fh)'Ub"J~1~ 
n1Vl'U\i1 Lbm;1~il'V'l'l1m1'U;;11'jmb<U1mtJij~Vlu1~Lb'Vl'U 1~~eJtJiju~ ~..'Jd 

1.) mru~L~fltJiJ~Vlu1~neJ'Ub1m 12.00 'U. 

;;11'11fl,:jTU'1 "il:::V(m~'U"il1flI"i1'IJ~fl1'j~~eJ,:j~1(J1~~-r'IJ-.il1,:j btJ'U']1'U"J'Ub~'U 500 'IJ1'Vl 
~ 

2.) mru~b~fltJij,:ro\VlU1~ ~:::'Vl'h-'lb"Jm 12.01 - 16.30 'U. 

G'11'11fl\l1'U'1 "il:::V(flL~'U"il1flI"i1'IJ~fl1~'1 ~~eJ..'J~11:J1~~-r'IJ-.il1\l btJ'U'<ii1'U"J'Ub~'U 1,000 'IJ1'Vl 

2.2 n,ru~'U~t'U~1-3lij'-3V1-r1i1 t~fi\i1fi1t1i'U ~-3il 	
~ 

2.2.1 	 mru~G'l1'1J1 Vl~eJf'1'U~ Vl~eJ~"Jbb 'Vl'Ub~'IJ~fl1~U1~\l-rfl~1tpl1lJ~\lVl1'\i1~n1Vl'U\i111l 'U-ifeJ 1.3 b-if1lJ1 
~ , 

'IJ~fl1~1~~'U.fI1(Jb'U 2 i"JLlJ\l b~f)\i11"i1tJ-r'IJb'Ue)®'n~eJl:J~::: 0.10 ®eJi1L~..'J '1JeJ\l'j1Fl1~..'JVllJ\i1 

. mlJ~f1l1 L\i1mf'1~'1Jmi"JLlJ\l1~f)\i1btJ'U 1 ,rr"JLlJ..'J Lb~:::t~b~lJ,r'IJ1"i1tJ-r'IJ~\lbLIPl1''U-nmvi'1fl1~ 


~~-r'IJ-.il1\l1~-r'IJbb-.il..'J"il1fl ~-r'IJ ~\i1'lieJ'IJ 1tJ "il'Um:::vi'..'J~-r'IJ-.il1\lG'l1lJ 1~t:l b<U1lJ 1~1 b \l'Ufl1~1~n'IJ f'1'U~ 

~ u ~ 	 ~ 

bf'1~~~fi"ilfl1~~,:j'Vl'U.fI1Fl'!'U 61 dJ'U~ b~(J'IJ~eJ(J
«0 • 1 

2.2.2 	 mru~\i1Vl1Fl'jnrusnFleJlJW1btpleJ{ ~1b.u..'J1'U'Vl\i1bb'Vl'U'bJ1~ tpl1~-ifeJ 1.3.10 1~f)\i11"i1tJ-r'IJ1'UeJtpl)1~e)I:J• 
I l, 1 ~ ... '1 l, '1 'I v... Q l, '1 'I .,e::: 0.10 tpleJ'li~~,:j '1Jtl{j~1Fl1'Vl{jVl~\i1tpl1~G'lruru1 b\i1mf'1~'1JeJ{j'li"J b~{j b'VlFl\i1bU'U 1 'li"J b~{j bb~::: bVl 

..... IV 

b~~'I1'IJ 1"i1tJ-r'IJ~,:j bbl91 1''U-b''J~1vi'1fl1) ~~-r'IJ-.il1..'J1~-r'IJ bb-.il..'J"il1fl ~-r'IJ~ \i1'lieJ'IJ 1tJ"il'U m:::vi'..'J~-r'IJ-.il1..'J 
~ ~ 	 ~ 

G'l1:!J1~t:l~\i1Vl1Fl'jnrusnm)lJw"J btpleJ~ ~1~\i1~,:jl.u,:jl'u'Vl\i1 bb'Vl'Ub~n'IJf'1'U~bf'1'j~~fi"ilfl1'j~,:j'Vl'U.fI1Fl
'4 	 \I d.3 'I 

'!'U"l btJ'U~b~(J'IJ~eJ(J 



•• • 

.. 


"IJe:J'Ub"IJ\Jl"IJeHHI1'W (Terms of Reference: TOR) 

~1.:j~VllJTl.h~.:j~n'M1tl'a.nru,]tle:JlJ-W1b\Jle:J~bL:l.i"li1U bb(;l~e:Jtln'aruvim~1"1 

t:Ji''U~1'!1Ple:){11911 Lih.Jfl1'j~ bb{;l 6jje:JlJ bb61llJ bbm'lJ ~~Vl1 bb{;l~ I,1.1~tJ'W<B'W61';l'!.J'f)1.1mru 'j~'U'Ubfl~'f)'!fle:JlJ~1b{:9le:Jibbll
'U 'U , 

'1l1tJ 'Q1.1mrulPim~1'! 'j~'U'Ubfl~'f)'1l1tJfle:JlJ~1b{:9le:J~ 11.1'jbbmlJ'j~'U'U1.1~U~fl1'j (Operating System) 11.1'jbbmlJ~~fl1'j 

~1'W-1J'f)\l{;l (Database Management System) l1.1'jbbmlJfl'f)lJ~1L{:9l'f)~a1b~I\)~1.1 (Application Software) bb{;l::: 

11.1'jbbmlJ~'W 6"i ~ b~m-1Je:J{I1~6i1lJ1'jtl'Vh~1'W~1lJil'W1~B~1'!IPiB b~'f),! bb{;l~ii1.1'j::a'Vl5.n1'W6i{l6i ~ (:9l{;l'f)~'j~tJ~b1{;l1fl1':iI 'U , 

-r'U1.1':i~il'W 1~tJlPl'f){l1911bil'WnT;jB~1'!tie:JtJ t>1'!IPiB11.1;1 

1. fl1'j'U~Vi1':i~~fl1'j':i:::'U'U bb{;l:::/Vi~e:J B1.1mru, 
2. fl1':ibbm"lJ'UfYVi1'j:::'U'U bb{;l~/Vi~B 'Q1.1mru 

3. fl1'j~LL{;l-rflt<J1':i~'U'U bLa~/Vl~'f) B1.1mru
'U , 

4. fl1'j1.1i''U1.1':i-!l'j~'U'U bb{;l:::/Vi~B 'f)1.1mru, , 
5. fl1':iv11m1lJ6i:::m~'Q1.1mru 

6. fl1'j~flB'U':ilJ 

7. fl1'jl~'U~fl1'jbfl~'f){lil'f)1'Wfl1':i Monitor ':i~'U'U 
8. ~fl{;l1m1.1':i:::"ii'1 "ii'1'W1'W 2 fl'W 

t:\ Q,/ 4 al tJ
1. fl1'a'U'aVl1'a1\l~n1'a'a:::'U'U bb(;l:::/Vl'ae:J ~1Jmru 

1.1 1Pl'f){lii"1f1{1b'Vlflilfl'Vhlilti1~ System Admin 1.1'j:::"ii'1~a1'11fN1'W "ii'1'W1'Wl11timm':h 1 fl'W b~m/j1Vlti1~ 
'U~Vi1':i~~fl1'j':i:::'U'Ubl"1~'f)'!I"1'f)lJ~1b{:9l'f)~bbll"ll1tJ 'f)1.1mrulPi'f)-W1-!1 ':i~U'Ubfl~'f)'1l1tJfl'f)lJ~1L{:9l'f)~ 1~tJ"1f1-!1L'Vll"1ill"1, 
~-!lflG'i111Pl'f)-!liil"1ru6ilJ'U1i t>1-!1IPi'f)l1.1;1, 

1.) 1Pl'f)-!liiI"111lJ~Lb{;l:::1.1':i:::6i'Ufl1':iru~1'W'j:::'U'Ubl"1~'f){lI"1'f)lJ~1b{:9l'f)~bLll'1l1tJ 1:::'U'Ubfl~B'1l1CJfl'f)lJ~1b{:9l'f)~ 111 
'U 

tiBCJ Wl1 3 tJ 
2.) 1Pl'f)-!liiWnlJb"ihhi1'W1:::'U'U fl1'jv11-!11'W"IJ'f)-!l1~'U'U bl"1~'f){lfl'f)lJ~1 b{:9l 'f){u,1l"ll1CJ 1~'U'U1.1~U~fl1'j LL{;l::: 

'j:::uu Lfl~'f)"ll1 tJfl'f)lJ~1 L{:9l'f){ dJ'W'f) ~1{1~ 11lJ~{li1~'W~1'W~1'W1:::'U'U~~ flTHi1'Woif'f)lJ{;l 1~ tlLL'W'U 
'" "" 'U 

b'f) fl6i 11 Vi -afl ~1 'W fl1 'j ~ fl 'f) 'U 'j lJ Vi -afl6i (:9l ':i ~ b~ CJ 1 ii 'f) {I ilU ':i ~ 'U 'U bfl ~ 'f) {I fl 'f) lJ ~1 L (:9l 'f) ~ bb 1l"ll1 CJ 
'" 'U 

'j:::'U'U1.1~U~fl11 Lb{;l:::'j~'U'ULfl~'f)"ll1CJfl'f)lJ~1L{:9l'f){ 

3.) ~'f)-!l6i1lJ1'H16i~1{11 1.11bbmlJVi~mbm "IJ Script fl1 'jv11-!11'W~ L~ CJ1ii'f)-!lil'U'j:::u'U1.1~u~ f111LI"1~'f)-!I 
fl'f)lJ~1b{:9l'f){bbll"ll1CJVi-afl1~LU'W'f)~1-!1~ b'li'W fl1':ia11B-!liiBlJ{;l fl1'jv11':i::UU btJ~-tJ~ ii'{:9l1'W3J~ l~tJ 

'U 

Lb'WU be:Jfl6i1'jVi-afl~1'Wfl1'j~fl'f)'U'jlJ1'WVi~m'f{:9l':i~ L~tJ1iiB-!I 
'" 'U 

4.) IPlm6i11J1'jtl'U~Vl1'j~~fl1':i'j~'U'U bfl~e:J"ll1 CJ.vr{lVilJ~1~CJ':i1lJ1~ 
5.) 1Pl'f){I bu'W'W'I1m1'W"IJ'f){J~-r'U~1-!1 1~ CJi1Vl'l1-!1~'f)i''U'j'f){J fl1'jv11-!11'W 

6.) aTum1'W"1 'lJ'f)6i-!l1'Wa'Vl~ 1'Wfl1'j'lJ'f) L1.1~CJ'W"1f1-!1 b'Vlflilflfl'W1Villl'Wmru~1116i11J1'jmbntlfYVi1~b1i~~'W 
1~{:9l1lJm1lJb'VIlJ1:::6ilJ 1~CJt:Ji''U~1{11Pl'f){J~'U1911 bi:l'Wfl1'jl~CJhhlfl-tl1 

'U 

1.2 1Pl'f)-!li1VllJ~b~CJ1"IJ1fYlJ11~fi'1bb'W~t11 1.1'j:::~lJl~fi'11.1~flt<J1 ~~v11bbc.J'W~'W{:9l'f)'Wfl111.1~U~ bb{;l~~1lJ~WJ'W11~ 
':i~'UU bfl~'f)-!lfl'f)lJ~1 b{:9l 'f){bbll"ll1 CJ 1~'U'U1.1~U~ fl1'j 'j~'U'U bfl~'f)"ll1 CJfl'f)lJ~1 b{:9l'f)~bba~'j~'U'U{J1'W1Pi1{J 1 'lJ'f){J 

a1'11fl{J1'W "1 1~mlJ1'jtl'Vhn'W~1lJil'W1~bu'W'f) ~1-!1~ 

2. fl1'aLbm"IJUqJVl1'aZ'U'U Lb(;l:::/Vl~'f) ~t1n'aru 

2.1 ~'f){I~bb{;l 6jjmJbb61llJ Lbm"IJ ~~Vi1bb{;l::L1.1~CJ'W<B'W611'W'f)1.1mru ~b1i~fl11lJb~CJVi1CJ"il1flfl11v11{11'W 'VI~'f)fl11lJ
'U , 

b~'f)lJ6i.n1'Wii''Wb1i~''il1flfl1'j'Vh~1'W 1~'f)CJ1'W6i.n1'W6ilJU1ru'W~'f)lJ1-tl{J1'W{:9la'f)~b1m 
'IJ '\I 
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" 

", "".. !"1.!'1.J"".!{t.J.;<l1 	 .;l1'"2.2 	~eJ.:JIW~1"il61eJ'U 1bm1~VlVl1611bVl~, bb61~bbfWlJ1JruVl1'VlbfHil'lJiJ'Vl.;J'VlbuiJ., Hardware bb~~ Software b'l"leJ VI 

1"~'U'U611dJl'Hlvll.:JliJ1~~.:J b~dJ 

1 iJ mrutJtyVllbn~"il1flfl11"vl1.;J1iJ'lJeJ.:J1tJ 1"bbmdJ1"~'U'U.:J1iJVI~m:::'U'Uj11iJoilm~61 ~ 1.;J I ~C;hUfl.;JliJ10il 

tJnU&].;JliJeJ~'!iJ t-J-r'U~1.:JilVlU1~1bfl1"1:::~Vll611bVI~'lJeJ.:JtJ f11V11 bb~1 bb~.;J1~t-J~bbW:i~'U'U~'U'Vl1"1'U1~CJ~1iJd..J 'U 'U 1: o~ \I 'U


.;l 1vo "" 1'.J.J", I~.I
b'l"leJ"il::: t9l~lbiJiJfl11" iJ611iJ'Vlbflcn'lJeJ.:J~eJbu 

2.3 	t>1eJ.:JtJ1"~611iJ.:JliJfl'U~~bb~1":::'U'U VI~eJ~1LL'VliJ(:.J~~.nruev1~iJ I ~L~cnoileJ.:J1iJfl11"bbru'lJutyvn (liJmru~1t'U'lJ 
bb61t/Vl~eJ eJtJmru'!iJ cJ.;JeJCJ1iJfl11"-r'UtJ1~niJ) b~eJ1Vf1":::'U'U611dJl1"tlvll.:JliJl~dJiJtJfl&], ~ 

3. 	 m'at9lLLIi'l-rmi,.'j'::UU LLIi'l::/Vi~eJ eJtJn'acl 
~ 

21 .. 

, 
~.. o.J/ 	 1v I6"01 	 I

3.1 	~ eJ.;J ~ 1"1 "il61eJ'U bb61::: 1 bfl1"ltVl u 1 t61'Vl ti fll'l"l fl11'Vll.;J 1 iJ 'l"l iJ~1iJ'lJeJ.:J1 t'U 'U b'lJiJ n 11 'lJ.:J 1 iJ'lJ eJ.:J VliJ1 CJ 
"" 

tJ1"tdJ161~61 VlU1CJfl11dJ~1 ~~~ 1tJbb'U'Ufll1"vl1.;JliJ'lJeJ.:J RAID 11dJ~.:J~t'U'U Virtualization L'lliJ 
~ 

VMware dJiJt>1iJ 

3.2 t>1eJ.:J~1"1"il61eJ'UtJ1t~'Vl~m'l"lbb61:::~m1~fl111oU.;J1iJ bdeJ~1iJfl11"1oU.:JliJ'lJeN Hard Disk 1iJmru~~1"1"il'l"l'U'h 
il Bad Sector 1~vllfl11bb~.:Jb~eJiJt-J~bb~';j:::'U'U bb~~t-J-r'U~l.;Jt>1eJ.:Jvllfl1';j Backup oUeJdJ61 bb61tl1hbUiJfl1';j

'U 'U \I 	 'U 

btJ~CJiJ Hard Disk 1V1:W 

3.3 	t>1eJ.;J~';j1"il~eJ'U 61fl1'l"lfl11"vll.:J1iJ'lJeN'W~~dJ ?i1iJ~lCJtl1~.:Jli'l (Power suppLy) 

3.4 t>1eJ.:Jm1"il61eJ'U611CJli'l bb61:::~1CJGYtytylru~1.:J1 ~~eJ'I"l1.:Jn'Ubfl~eJ.:JfleJdJ~1 L~eJ{bbli'lllCJ 'l"l~€IdJ~.:J~ml.:J1VIb UiJ 

1~LUCJ'U Lb61:::&]~ LabeL ~tJ611CJ~lmb~~~611CJ1Vffl';j'Ut11iJ~nt>1eJ.:J 
3.5 	t>1eJ.;J~';j1"il~eJ'Ubb~~bbru'lJ Performance 'lJm1~'U'U, Error, Update FiLe 

3.6 t>1mm1"il~e:J'Ufl1';jvll.;J1iJ'lJe:J.:J Service ~1.:J I 'lJeJ.;J1":::'U'U b'lliJ vllfl11"tJ~ Port, Service bb~::: Interface ~ 
l&Jll1iloU.;JliJ1iJLfl~e:J.:JfleJdJ-W1 b~eJ{Lb&J'll1CJ b~CJ'lJe:Jfl11dJ b~iJ'lJe:J'U"illmhJ'fl,niJ "1 rleJiJI1l1LtJiJfl11 

3.7 t>1e:J.:J~11"il~e:J'Ubb61~vl1fll1" Update Patch , Hot Fixed 'lJeJ.;J Software ~1.;J"1 ~"ii'lbUiJ1~CJ'lJ€lfl11dJ 
b~iJ'lJeJ'U"il1mh,rfl.;JliJ "1 rle:JiJl111 b tJiJfl11 VI 1 flil fl11dJ"ii'1 bUiJ"il:::t>1eJ.:J1111 bUiJfl11" 1Vlvll fl11~1"1"il~eJ'U bb61::: 

Backup System ~"ii'lbUiJ~.:JVldJ~Ln'U11 bb61~"il:::t>1e:J.:J~ldJTmvllfl1';j Restore 1":::'U'Ufl~'U~iJ1~ bmru~n 
fl11" Update Patch ~1.:J"1 bb~h 1:::'U'Ul&J~ldJl1"tl1oU.:J1iJ1~~ldJtJfl&]~.:Jb~dJ 

3.8 t>1e:J.:J1'l11"il~eJ'U UiJ'Vifl LL~:::1bfl';jl:::~ Event Log Lb~~fl111oU.:JliJ'lJeJ.;J1"~'U'U/~tJmru/Lfl~eJ.:Jfl€ldJ~1bl'leJ{bb&J 
~1CJ (Work Load AnaLysis) 

3.9 t>1eJ.:J~11"il~eJ'U UiJ'Vifl Lb61~1bfl'jl~'" Event Log bb~:::fl1';j1oU.;JliJ'lJeJ.:JLfl~mfle:JdJ-W1L~eJ{ Log Server 

3.10 	 t>1e:J.:J~'j11\l~eJ'UbL~:::tl1~~11-r~, Spam MaiL, Spyware, Botnet, Trojan, Backdoor bb~~btJ1"LbmdJ~.:J 
v.d dd I 0 

'jl CJe:JiJ"1 'VldJ~~ ~eJfl11"'Vl1.;JliJ'lJeJ.;J':i~'U'U 

3.11 	 t>1e:J.:J~'j1"il~eJ'U ~mVlfl1'jvl1.:JliJ LL~~1bfl11~"'fl1':iHf.:JliJ'lJeJ.:J':i:::'U'U Security Lb~:::1"~'U'U{je:J.:JniJ11i'61 

3.12 	 t>1e:J.:J~'j1"il61e:J'Ufl1':i Update Pattern 'lJeJ.:J Anti-Virus 

3.13 	 t>1eJ.:J &] ~~.;J Lfl~e:J.;J fleJdJ -W1 Ll'leJ {bb&J~1 CJ'l"l~eJdJeJtJ mru~ eJ'I"l1.:J &] ~~.;J ':i:::'U'UtJ nu&] fll''J &] ~~.;J':i:::'U'U61,r'U 61iJiJ , 	 d.J , 

fl1':i1Vf'U~fl11 ':i1dJ~.:J&]t9l~.:Jfh Configuration ~1.;J"1 'lJe:J.:Jbfl~eJ.;JfleJdJ-W1L~eJ{bb:W~lCJ~~1,rfl.:J1iJ"1 tllV1iJt9l 

3.14 	 t>1eJ.:J~~vll Network Diagram Lfl~eJ.:Jfle:JdJ-W1b~eJ{LL&J~lCJ ~tJmru~m~b.:J ':it'U'Ubfl~eJ~lCJfleJdJ-W1b~eJ{ 
1VfVliJ~~CJ bb~tLUiJtJ"il"ilUiJ~~eJt9l Vl~eJdJ~t9l LabeL eJtJmru~1.:J6j 1iJt>1 Rack 1Vftlflt>1eJ.:Jfl':i'Ut11'U 

1: 	 1: I 'U "U 

3.15 	 t>1eJ.:J~~vll Check List bUiJ'j1tmtJmru~ul'j.:J-rfl'l~11'l1dJ'jtJbb'U'U~~1,rmliJi tllV1iJ~, , ~ 

3.16 t>1eJ.:J~t9lvl1'j1CJ.;JliJ~,tJ fl1';j~':i1"il61eJ'U':i:::'U'U b61iJe:J~e:J~l,rfl.:JliJ "1 b~eJiJ~~fl~.:J b~CJil"J1CJ61tL0 CJ~~.:Jd 
1.) 	 ~t9lvll';jl CJ.:JliJ(:.J61fl1':i~':i1"il~e:J'U bb iJ1b UdJ'lJe:J.:J';j~'U'U Lfl~e:J.;JfleJdJ-W1 LI'le:J {Lb:W~1CJ':it'U'UtJ~U&]fl1':i 

~tJmru~eJ'I"l1.:J ':i:::'U'ULfl~e:J~lCJfleJdJ-W1L~e:J{ LL~~':i~'U'U.:J1iJ~1.:J"1 tJtyVl1~Vl'U Lb~~ fllLL iJ~'t111 iJ 

fl1':ibbnutyVl1 
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6. 

7. 

8. 

4 
\. 

4)'JlA .=I ct~ 	 ~ 
m'l bVl'U'lm'lbfl'aiNi:ilel b'Wm'a Monitor 'a~'U'ULb'Gt~eltln'aw, 

tileJ~1Vfu~fl1'Hfl~e:J~~el1'Wfl1d Monitor d~U'Ubfl~e:J"lfle:J:ilWlbt9la~bb:W~1tJ d~uutlnU~fl1d ~tlmru~a'Vh~ 
d~'UUbfl~eJ~1tJrleJ:ilWlbt9la~ ru J;'1m'W~tlnU~~1'Wt9l~eJ~m~ftqjqj1 

1~CJih1CJ~~baCJ~fl1d1Vfu~fl1d ~~d 
6.1 tilm'Vl1fl1d Setup d~UU 1VfrldeJUA~:ilfl1d1i~1'Wt9l1:i1~aTUflnUi nTvl'W~ 
6.2 tileJ~~1bu'Wfl1dt9l'n'\J6'leJud~UU '\"l~mJ11CJ~1'Wr.J~ 1'Wfldru~d~UU Monitor lifl1dbb~~b~e:J'Wt:i~fl11lJhh.hfl~ 

1'Wfl1dtlnW1~1'W 

6.3 tile:J~bb'W~'l11V1~e:Ji-ifleJUd:il fl111i~1'W1Vfn'Ub~1'11j1J1~a1ufl~1'Wi t9l1:lJfi1~€l~"lJe:J 

'Uflmmtl'a:t:~1 ~1'W1'U 2 fl'W• 

~i''U..ij1~tileJ''lbJ;'1'Wm1tJ~a'\''lUm1'W"lJa~'VI1~U~~'VIi ~:lJ1tlnW1~1'Wtl1:t:1ii1 ru a1um1'Wi eJ~1~1JeJtJ~1'W1'W 2 


rl'W 1'W'r'W~~'W1lJftrul:ln b~e:J~Lb~d~'UUbrl~e:J~fleJ:lJW1bt9la{bb:W~1 CJ (Server) atlfldru~mlb~ bb~:t:1~UU bfl~e:J~1tJ 
QI IV 'U 	 " 

1 I 	 V I 

fleJ:lJW1 bt9l eJ {VIbn m-rrm 1 'Wlrl1~fl1dtl VI~eJt9l1:lJVla1trfl"l1'W i 1~:lJa'UVI:lJ1 tJ1Vffld~'It11 

1~ CJ'\"ltrfl~1'U~lJ1tlntr~~1'W'lh:t:~1 tile:J~~.JTu fl1di-ifleJUd:lJ bb~ :t:liVlu~ ~ai'udeJ~~ b~m-rre:J~nUd:t:'U Ubfl~eJ~ 
rl8:lJW1 Lt9l8~LL:W~1CJ LL~:t:/VI~eJ d:t:UU~~fl1d;i1'W-rr€l:lJ~ bb'WU:lJ1'\"l~€l:lJl~CJ1Vlb-rr1:lJ1tl fiW1~1'Wtld:t:1ii11'W1'ULL~:t: b1m 

"" '11 	 ~ 
" 

, 	 t9l~eJ~mtJ;;rruru1d1"11fl1d l'l"lbb~1'W~'U'VIi 1'W~fl~ L1m 08:30 - 16:30 , v fU 

fi1tli''U 
CI ~I8.1 n'aWbu'W'a:t:'U'U Hardware 

mruvJi'u..ij1~ 1:W6'l1:lJ1dClbLm"lJDru'l,n1~b(;'f~\1~6=l1~.fI1CJ1'Ub1m 4 'ifJ1:lJ~trubb~1~i'ubb~~ 1Vf~~fhtli''U ~~d 
'11 	 ~ ~ 

1.) fldru~vJi''U..ij1~ ~~Vl1d~UU bb~~/VI~e:J eJtlmru~liflruJ;'1:lJW1bVltJ'Ubvi1V1~eJ~fl11 :lJ11Vl1i~1'W'VI~bb 'VI'U
'11 	 ~, 

lm'W 1 i11:lJ~i1~ltl 1:W~~~1tli'u 
2.) 	 fldru~~i'u..ij1"l ~~Vl1d:t:'UU bb~::/VI~eJ ~tl fldru~lil1ru(;'f:lJtr~LVI CJU bvi1V1~€l~fll1 :lJ11Vili~1'U'VI~ bb'VI'U 

1:wl~ ~i'u..ij1"ltila"lb~CJ~1tli''Ul'Uelt9ld1~aCJ~:t: 0.1 0 ~e:J~11:i1"l "lJmd1A1~~VllJ~t9l1lJ;;rryry11~m~~ 
"lJe:J"l~11:lJ"l1Vf~~btJ'W 1 i11:lJ"l 

1Vfb~lJUU~1tli''U~~Lb~ 1'W-b1m ~bfi'Wn1V1'U~ 1tl \1'Wfld:t:.x"lvJ~'U..ij1"lJ;'11:lJ1dmbm"lJD ruVl11~a1 b ~\1
'11 	 ~ 

VI~eJ~~Vl1d:t:'UU bb~~/VI~e:J e:Jtlmru~liAru6'l:lJU~LVltJ'ULvi1V1~e:J~fl11 :lJ11Vili-:J1'U'VI~bb'VI'U1~, , 
'" .:"1 	 "" 8.2 n'lWbu'W'a~'U'U Software bb'Gt~/VI':iel ':i~'U'U~1'W 

1.) mruvJ~'U..ij1~ 1:WJ;'11:lJ1dl:llbrld1:t:v1V111?11bVlt9l"lJeJ~DruVl11~b1?l~\1li'l6=l1~.fI1CJ1'Wbdli'l1 4 ~11:lJ~ tr'Ubb~
'U ,,'U,, ., 

1~i''Ubb..ij~ vJ~'U..ij1~tila~b~tJ~1tli'u1'Uelt9ld1~eJCJli'l:: 0.01 ~e:J'ih1:lJ~ "lJmd1rl1~"lVl:lJ~t9l1lJ;;rruru11~CJ
'11 	 ~ v 

b~~"lJmi11:lJ~1V1~~LtI'W 1 i11lJ~ 
- 1iXb~:lJtr'U~1tl~'U~~ bb~ 1'W-b1m ~bn'Un1V1'U~ 1tl\1'Ufld::.x~vJi''U~1~J;'11:lJ1dl:l1 brld1:t:v1V111?11bVlt9l

'IJ 	 , 

"lJeJ~DryVl11~a1b~\1 
"'.:"1 tl""tl "" tl If8.3 n':iWLu'Wm':i 'a'U 1~':i:t:'U'U LL'Gt:t:/VI'ael ~ n'aw 

1.) fldruvJ~'U~1~ 1:W6'l1lJ1dClb1?l'UeJ(:.J~fld::'VIU"lJeJ~fl1dLLm"lJ tl~'Utld ~ L'IJ~tJ'Ubb'lJli'l~dtl bb UU.fI1tJ1'U 5 1'U 
'11 	 ' 'IJ 

Y]1fl1d U'Ui1~\11fl1'Um~~'Ufl1d~a~"lJa 
- vJi''U..ij1~til€l~L~CJ~1'IJi'u1'Welt9ld1~atJ~:: 0.01 ~a~11:lJ~ "lJeJ~d1fl1~"lVllJ~t9l1lJ~ruru11~m~~"lJeJ~

'IJ 	 ~ ~ 

~11lJ"l1Vf~~btl'W 1 ~11lJ~ tr'U\11fl1'W-bd~1Y]1fl1d~bfi'Un1V1'W~ "\J'Ut:i~1'U-L1mY]1fl1d~vJi''U~1~
'11 

b1?l'W e:J (:.J li'l m~'VI'U 

2.) mruvJ~'U~1~ 1:WJ;'11:lJ1dl:l~~y]1bb(:.J'Wtl fitr~ ~1'U b~e:Jfl1d(ih blJ'Wfl1d bbm'lJ 'IJ~'Utld~ btl~tJ'Wbb'IJ~~
'11 ~ 	 , 

~'IJ bb'U'U .fI1 CJ1'W 3 1'WY]1fl1d trui1~"\J 1fll'U~1~i'u bb ~~1Vf~~Y]1 bb(:.J'W'lJntr~~1'W 



5 
~ 

• v 

~-rtJ ..h:j~e:J'lb~tJrlTtJ~tJlUelml~e:JtJ(;1~ 0.01 ~e:Ji11~N "1Je:J'l11fllv1'lVl:WVlI'l1:w~tytyl1VltJbf'l'l!f"1Je:J-.'J 

.ff11:W'l1~fo1VlbtJ'U 1 .ff11:w'l 'I1U"il1tllL.H1fllvllfl1':i~bfhu11V1'UVl "il'Un'll'U-Ldfllvllfl1':i~~~tJ..ijl'l 
L6'f'UmLf.J'UU~'llii-.'Jl'U , 

3.) tl':irucH'tJ..ij1-.'J him:Wl'Hlv11L U'U'll'Ul'll:W bbf.J'UU;;U~,,'Jl'U L~ e:Jfl11bbm"1J U~tJU':i,'l bU~ tJ'ULb Ufl-.'J 
~ 	 ~ 

':iUbbtJtJ i11tJl'U 21'Uvllfl11 'I1tJ5Vl"illtl1'U~11il~tJe:J'UiT~LLf.J'U 
~ .• v 

- ~~tJ..ij1-.'J~e:J'lL~tJrllU~tJl'Uell'l':il~mJfl~ 0.01 ~e:Ji11:w-.'J "1Je:J,,'Jl1fllv1-.'JVI:WVlI'l1:w~ruf:lJ11VltJbf'l~"1Je:J-.'J
~ .. ., 

.ff11:W-.'Jl~fo1VlLtJ'U 1 .ff11:w-.'J 'I1tJ"illtl1'U-b1fl1vllfl11~bn'Uf11V1'UVl "il'Un'l1'U-Ldfl1vllfl1':i~~~tJ..ijl,,'J
~ 

v11b U'U-.'Jl'Ul'll:W bbf.J'UU~U~-.'Jl'U tJm1'U 1 'Umru~iHJtyVll'Vll'llill'UL 'Vlfl'Ufl Lbfl~/VI~e:J nfl11 

U~tJbU~tJ'U Policy lV1~ ~,,'Jl:wi"tiLtJ'Ufl11:W~Vl"1Jm~~tJ..ijl"1 G'11'l!tl-.'Jl'U'1 "il~l~fo1Vlrllu~tJ 
~ 

4.) mru~~tJ..ijl,,'J 1~6'fl:Wl1f1v11b'U'Ufl11bbm"1J U~tJU1"11V11~tJtJ LLG'l~/VI~e:J e:JUtl'Hlh~'lVl:WVl~l~~tJ 
~ 	 " 

f.JG'lm~'VltJtl~tJ~'Ul;;6'fi11'V'lfl11vll-.'Jl'UUtl~ i11tJl'U 4 .ff11:w'l ,rtJt1Vl"illtlm~~tJLL..ij'l
~ 

- ~~tJ..ijl'l~mL~tJrllu~tJ1'UelI'l11~e:JtJG'l~ 0.1 a ~e:J.ff11:w,,'J "1Je:J,,'J':ilfll~,,'JVI:WVlI'l1:w~tlJtul1Vlmf'l~"1Je:J"I
~ 	 .vv 

.ff11:W"l1Vlfo1VlLtJ'U 1 .ff11:w"l 'I1tJ"illtll'U-L1fll~bn'Uf11V1'UVl "il'Utl111~tJtJ bbG'l~/VI~e:J e:Jumru~,,'JVI:WVl, 
mlil~tJf.JG'lm~'VltJ "il~tl~tJ~'U~6'fi11'V'lfl11vll,,'Jl'UUtl~

~ 

8.4 	 fl11t1~UflVl,j1~ 


1.) 1'U-Ldfllvllfl11 ~e:l l'U~'U'Vl' - 1'Uf'ltli b~:wvY"Ibb~L1m 08:30 - 16: 30 'U.
, 
mruLVI~tlT:iruUtl~ 'V'l'l1tl"l1'UU1~"iIl (HeLpdesk) ~e:l-.'JLil:W1U~'llii-.'Jl'U'YJtl1'U-Ld(;11vlltl11 

- tllruLVlI'l,fl11ru~ VlU tl~ 'U e:l m VlUe:J"illtll'U-Ld fllvll fl1':i b"l1'U ':i~UU Lfl~e:J"Ifltl:will1 Ll'le:Ji LL~~l tJ 

~uf11ru~m~h"l l~tJU Lfl~e:l~ltJfle:l:will1bl'le:li 1ulbbm:W':i:::uuu~U~fl11 (Operatin~ System) 

LtJ'U~'U nfl11vll"11'U~~VlUtl~VI~e:l1~6'fl:Wl1f1 vll"11'Uh'l 'V'l'l!tl"ll'UU':i~"iIl (Helpdesk) ~e:l"lbil 
:Wlv11Lu'Utl11LLm"1JutyVllbbutJ Onsite Service 1Vlbb~1 b6'f~"ili11tJl 'Ub1G'l1 4 .ff11:W'l,rtJbb~1~~u 

'" bb"il-.'J 

2.) f11ru~'V'l'l!tl-.'Jl'UU1~"iIl (Helpdesk) 1~bil:W1U~tJllVl,rl~ l'U"I11-.'Jl'U-Ldfllvlltl11 bbfl:t:~~u..ijl-.'Jl~l~ 
~-.'J'V'l,rml'UG'111e:l-.'Jfl'U~'U:Wl'VlVl bb'Vl'U G'11'l!tl-.'Jl'U '1 "il~im~1J"ill tlrlltJ~tl11 '1 ~~e:J'l~l tJ1~~~u ~l-.'Jfl'Ufl ~ 

~ 

1,000 tJl'Vl/1'U 

3.) f11ru~'V'l,rtl':I1'UU1~"iIl (Helpdesk) bbG'l~/VI~e:l 'V'l'l1ml'UG'111e:J"I bil:W1G'l'l~e:JU~'lliiVlih~vY-.'Jbb~LdG'l1 
08.31 - 0;.30 'U. G'11'l!tl-.'Jl'U'1 "il~im~'U"illtlrlltJ~tl11~~m~ltJ1V1~~tJ~1'l LtJ'U~1'U1'Ub~'U 500 

tJl'Vl/flWfl~"I 

4.) f11ru~'V'l'l1tl'l1'UU1~~1 (Helpdesk) bbG'l~/VI~e:l 'V'l'l!tl'l1'UG'111e:J-.'J bil:W1G'l'l~e:lU~U~VI'Wl~vY'lbb~b1m 
09.31 	'U. btJ'U~'Ulu G'11,rtl"l1'U'1 "il~im~'U"illf1rllU~fl11~~e:J'l~ltJ1V1~~tJ..ijl'l btJ'U"iIl'U1'Ub~'U 1,000 

~ 	 , 

" tJl'Vl/fl'U/fl~"I 

5.) f11ru~'V'l'l!ml'UU1:t:~1 (HeLpdesk) bbfl:t:/VI~e:l 'V'l'l1f1-.'Jl'UG'111e:l"l L~flU~U~VI,rl~tle:l'Ub1fll~f11V1'UVl 
LLG'l:t:1~n'V'l'l1fl"l1'UG'111e:l,,'JLil:W1U~'lliiVl,jl~ bL'Vl'U lV1(ie:Ju~ull ~.:]d 

.c:::I..J ~ 1_ ~ iI..J IQ 

5.1 ) mru'VlLG'ltlu!]tJI'lVl'Ul'Vltltl'UL1G'll 12,00 'U' 

G'11'11ml'U'1 "il:t:im~'U"I11f1rllU~tl11~~e:l':]~ltJ1V1~~U~1':] btJ'U~1'U1'Ub~'U 500 Ul'Vl 

2.) 	 mru~b~tlU~tJllVl,rl~ 1~Vl11'lL1G'l1 12.01 16.30 'U. 

~ 

G'11'11fl'l1'U'1 "il:t:im~'U"illf1rllU~fl11'1 ~~e:J':]~ltJlVI~~U~l\1 btJ'U~1'U1'Ub~'U 1,000 Ul'Vl 
~ 




