
" 

'. 'lIeJ'lJozi1E.1'IJeJ.:J-n'U (Term of Reference: TOR) 

lf11·:m1'~~fll'iJ1Elm::~'lJ''a::'lJ'U LTR Visa l.~m~eJ:lJ~i)!i'lJ'~~'U'U E~Visa bbt'lZ1!fU'lJfl1'H)e:lflttJa~'Y1~lh.:j1'iJ 

~b~n'VI1e:l{Jm5 

l.~€Jl'U~ 14 n'UEnCl'U 2564 Flru~-r:jj1J'UIPl~~ihJ~ 1. ~'W"Il€JU1J1\Jl':ifl1':im~~'WLI'll"ii~15n~bL~~fl1':i'l~'YI'U 
c:CI "01!113 1\ 

l(ilt:Jfl1':i~~Vl~'lJ11 ~1~'lJ1~~!l~fl tJm'Wa..:J~h.h~ L'VI1'll1'YI CI lVltJl~1J€J'U'VImCllVf~1'11fl,n'U f'lru:::m':i1Jfl1"ii~..:JLG'I~1J fl1"ii 
~ ~ ~ 

'1..:J·'YI'UL ~'U'VIi.h fj..:J1'U 'VI~fl~11J n'U 'VI \h C1~1'U~ l.M tJ1-VB..:J1'Ufl1"iiL~~'U':iru1fl1',jCl fl ',j:::~'Ufl1 ',j~1 1.-a'U~1'U1~L;J'Ul.b'U'U
" ~ 

E~d-to-End SeNice 'W~eJ1J~..:J G'!~1..:j',j:::'U'U-Ul.ll'll1.b'l:::m~t1n~ru~m'Ufl1'.i~..:JVl(il'll1"JlP1i..:J'll1~l.oU11J1'1..:J'Yl'W'VI~€J€J~ 

. " '" 
eJ1~tIl'U'1J':i:::L'YIF11'Y1t:J1'Uil1'W',jl1J 1.1.1;'1:::1~1.~'U'lleJ'UI'lW&'l1JU~ 'VIt1mflwsn b1.1;'I:::~'VI5tJ':i:::btJ'llU mCll~m':iIPl',j1~'1..:J1il':i1. 

tJ':i:::l.il'YI~'UeJci.ff"Jf'l',j1"Jb;J'Umru?hl'll~ Wi11J1J1Wi':im':im:::~'iJbfl1':i~15n~LbG'i::::m':i1;'l..:J'YI'W1WitJm':i~..:JVlVl'll11~1..:j'll1~~!l
'U , ~ '! !u. 

~mJm'W&'I..:J~tJ':i:::L'YIF11'YltJ (Long-Term Resident Visa: LTR Visa) . 
'\I 'U 

~'l\1 Long-Term Resident Visa (LTR) l.U'U161i1tJ':i~Lil'Yl?lLfl1~~n1V1'iJ\PllVibbri"ll11~1'l"ll1~~ij~ntJil1'W 
a..:J b-rr11J1vh'l1m::iCl~En"J VI~€J'Yh:.nti1'U€JIil&'l1V1m';i1Jb{h'VI1J1 CI b~mt1'Ufl1'.i'U'.i1b'Yl1 ~G'im::::'YltJ"ll€J'lam'Ufl11ru 
~ . 
fl1'HL'W~';i:::'U1(il'1JB..:jhf'l~Vlb«ffeJ1T~'&'Ilflh't,l1 2019 ~.:jci..:J~'S1m:::'VI'UlP1ml'll':i~~ii~lVlt:J';i11J'lIeJ.:jtJ';i~b 'VIi'll nT~81'U1 CI 

. f'l"J11Ja~~r)mbri'll1"J~1.:j'li1~~~'U'lIml.'S1:::~~eJ LTR Visa L~m'LI'Wm';i~'lVl~f'l'U1P11.:j'li1~.yfijp\m.Jm'W&'I..:J?itJ':i:::1.'YlF11 'YUJ 
~ ~ ~ ~ ~ 

~:::?i..:J ~1;'l1Vfl.nVl m';i1-if~1 Clil1t11 'U'th::: 1. 'Yl!311J1 fl~'U L1.S1::: 1. ~'U~1;'l~IP1€J ~tJ':i :::f1€J'U51n~~ 1.~ tnoUeJ..:J rieJ1VlLn(?1';i1 Cl1~
'II , 

fl111J 1.~m'll1 EJJ1'Wvl1'W~1~ "1 ~..:j'1::: 1.~'U~"J'W~1f)EJJ1'W~1';i-W1)lJ'U1~ ~&'I1'V' fl ',j'a'1J 1. thVl1J1rJ'li€J~tJ1:::b'Yll'll Lb'l:::-U'Ubfl~eJ'U 

tJ';i:::b'VI1'll1'Y1t11tJ~ <ttl)z!.'Yl1'll1'Y1rJ 4.0" il'iJ~::::rieJ1VfbnVltl):::lCJ'Ilu~€Jfl1)~1)lJ'U1Lfl1)'M~n'<il'lJmtJ':i::ib'Y1F1lP1eJ1t1 
'U .. 

l'iJm';i\1 ~1'11n~1'iJ1vlb~1I1Vf'U~fl1)-r'U)eJ~flW&'I1J,:m'lleJ.:J~ij~'YI51vl-r'U LTR Visa ~'lL1.~l'iJ~ 1 n'iJtJ1C1'U 

2565 ~~~ij~',()51il-r'U LTR ;j~4ijflru&'l1JU91V111J'VI~mnru" Lb'l~~1'Wf'l1'l-S'U1tl.:J"ll€J..:jVl,j1r.Fn'iJil1fl-r:O~L~m -ifeJ..:J 
'II' ... 

~'1i'W n1~ \91':iTil&'l€JUl.h~1~.e:n"l.1'1l1 fl)':i~ LL~::i fl1':i'Wb1J'U'4~A~;jeJ~~11JL-D1tJ':i::iL'YIF11Vl E.l~1'11n~1'iJ1Pl,)"J"Ilfl'iJ~-1l1 L:WeJ..:J 

L1.S1::: m~'Yl1"J~fl1':i (.h~'\.h:::L'Yll'll f'l1':i-r'U';i€J.:JfI1 11J 1.~m'll1 ru'(j€J~'U f'lfl'S1 bbG1~fililfl1 ')~m.n'Wfl~1J€JWl&'l1V1 m';i1J b {hVl1J1tI 
<aI <; 'tJ ~ q 

tJci1~hn~ '<il1nfl1':i1"''U~fl'1')-r'U1eJ~flW&'I~U~ LTR 'U'W'.i:::'lJ'U&'I1':i?l'Ub'YI!31fl1)'U~fl1) LTR Visa ~ . . 
i1'11n..:J1'U1-U~1'Um.n'UUlil~U'U tJ11 flfl':htJ..:J1l.l&'l11J1)~1VI'U~fl1':i-r'U':ieJ..:jflW&'I1J'U1\ i 1~€J ~14ijtJ)~~'YI5m'WL~ EJ.:J"i'l€J . 

~ 1 ~ ,. ...,'"
.dI V ~ Q..Q) i q II.Iq 5l.IQ,J ~ 

b'U€J.:J~1fl'VI1;'l mnwQ,'lfl1':i'W'iiJ1'.iW1 L'Wtl'VI1&'11':i::i bb1;'l:::'lI€J'U'lI1E.l f'l1':i'W'<il1':iun I'lW&'I1I'UVl'lleJ~~"!lm'Ufl1':iIPl)"J'iiJ'I~lPl)11 

~h LTR ijfll11J bblPlflIP11'l'i11 fl1>tiTtl1:::;Lil'Yl~'iJ LL'I:::'iiJ::;;jeJ'lIPl':i1'<il&'lB'U 'VIt1n~I'W fl1':ib~'l:J 'VIt1fl~1'Wfl1':i'Yi1..:J1'iJ LtS1~ 

VI~n~1'Wfl1'l~1~~1'W1'WeJfl&'l1V1fl':i)1JLth'Vl1J1CJ LL1;'l:::1'UL~IP1~::itl')tLil'YI~~1'11m:::m~tl1'l~~ 4 fl~1J tJ~ijn1V1'W(?1
cU l\ 'tJ 'l 

.'(j€J~"li~t:Jfl W&'l1JU~ L1.\91 fl\.hln'W 1 tJ LL'I:::~€J~VleJ'Uft'WeJ~l>i€J fl'l11J f'l1 Vl'Vl'r::J'lIe).:J~&'IJ!fl~.y1 b1J'Wfl~1J'li.111>i1~"I.11 ~.yfij 
~n E.lil1'W~~ ~..:J ;j:EJ~ fl1':i~'WL[I n&'l1',j~11"1'1l~1~ "11'W '):::'U'U&'I1)&'I'W1.'Yl¥l~iim11JtJml i'l.ntJ'YI1~l"11L'U8i~..:J l.L'Izij . 

:l.J1(;l)jl1'W1'Un1';i~m:J-1.ueJ~1;'l?i1'W\lFlFlS11'U',j~r;i''Ua1fl1;'l1vi 1Pl~ €JVl'iiJ'W'iiJ:::tf{€J..:j':i€J~1''Un1';itJ-r'U LnWsv1fl1':i?l"ll1':iru1 ~TR 

http:1J'Wfl~1J'li.111>i1~"I.11


2. 


Visa ~~1t1mbba~1tle:Jtl1fl~b~lIL~lI bLa~";i€l-:J~'ULLt:Jtlfl1";itJm~~'lJ fl1<Jt~'U~fl1";iL~lJ~1 LL '\Iltlm~~'Ufl1~~'U1e:J"l~-!l 
1~\I~fl1';i'UtI";i::'U'lJ?l1";i?ltlb'V11iJ~1tJ b'litl fltl ~1i1fl·ntl~-.li1 ~11lJI'i'H.:j fl1";iwvutn tJ m~~'U1~";i t'U'lJ?l1111';Hl';ie:J'I~'U fl1';i 

W1il1';iN11"i1'tJe:J LTR Visa ~-:Ji1Y1~fI'LflN'f'l flru?lll'l1~~~'Usifm.J bbati1fl1";i1-ube:Jn?l1";iLJ";i~fle:J'lJ~1";iW.1il1";iru1~, . 

Y16'l1flY16'l1CJ LtJtI~1t11'U1I1fl L~miJ'Ufl1";i tJ fI'H~~'U1~biJ'Ufl1';i'U~fl1";ibb 'ULl End-to-End Service Vl1.:J";i~'U'U 

aL~fiVl<Je:JiJm1e:J~1.:JL~1I~i.JLL'U'U L~tJfn";ib~e:JlI?itln'U<J::'Uml1";i?ltlLVlfi1~tI I ~L~CJ1-Ue:J.;j· mVl <Jt'U'U t-Visa ~t'U'U 

e:Je:JflL'Ue:J'i~1~vi1.:J1'UdJ'U~'U ";i111tl'lfl1<JtJfl';l~~'U'a::'U'U1I1111<J~1t1fl11lJLJrm~.ntJ f{1111<JfJ~frt;1 fl1111LJae:J I'IntJ 

'vm1'11b'lJe:J~ . fl1111~'U bLrtt-ii'e:JlIrt"lJe:J.:J~m:rfl'S1~vl1:J.J1I1mlQ1'U?l1fla ~rte:J~1iltlbLm'tJ'lJ ruY11"lJe:J-:J~t'U'U~'W'U1'U";i:;W-l1-:J 
~ ~ 	 ~. ~ 

fn'S 1 i.:J1'U~ ~1'U:J.J~~W1 

. 	
. . 

2.1 	 b~t1;1f1'M1 1bfl";i1~~ e:JtlmL'U'lJ LJ~'ULJ'S-.l LLa~i~tl1?ie:JCJe:J1'1 b~ell:Jfl':l::~'U1~u'U LTR Visa L~tJfl1'S';1 
. 	 . ~ . 

LVlflL'UL6'l~f{iJtJ1Y111 mLJ~'lJH1tliVUtl1 L l'Uhwil~i1LJ'S~~VlBm'W:J.J1n~'1'~'U 'S111i1.:JLJ~'ULJ'S.:J'S~'lJ'lJ1.y(. 	 , . 

~e:J\9I fl~e:J.:J fl'lJ fl1";i~11LtJ'Ufl1';i1'U,thJ'~l'u'U ~iinTHLJ~l'J'UbbLJa.:J1LJ';J1fl L~iJY1~e:Jii m111~1LiJ'U~W1t1.:JLJ~'ULJ";i.:J', 	 , 

L 'litl fl1";iLJ~'U Lnru~fl1";iW1il1';iru1'U1.:J~1'U fll'HLm~ilqJY11~'W~ b~e:J-.l';J1 f.lfl1';i~1 L tJtI fl1";i \9Iae:J~1il'U 

t1~'ULJ'S-:J L~m~~l'JlIfl1111'W-Se:J1I1tI fl1'SL~e:J:J.Jvi€)fl'U';i~'U'U.n1tJtltlfI Lyje:J1-M'?l1111';im11t11 tJfl1111a~mfl, 


1-M'fl'll ~1..tl.:J1t1 1-M'f{1111'm1.jj'-:J1t1";i~'U'U1W1e:J ~1-:Ji1t1<J:!aVl5m'W 

~ . 

4 qJ • c:iI I I 40 	 ~ 
2.2 	 b'W€l'V!l IPlltl1 fl1'H 'lle:J lI\91€l'S::;Y111.:J ";i~'U'Uf{1'i?ltl LVlIiJ fl1 'S'll'S fl1'i LTR Visa bLt'I~'S~'U'Uf{1'ia'UbVlI"\e:JtI I 

...J J 	 v I ~ 11 II/OJ qJCt, fl IVq

Vlbfltn'tJe:J.:J b'l.l'U 'i~'U'U E-Visa 'tJ€l,,1n'illfll'm'l?l6'l b~CJ'S::'U'lJ1ilt!l1e:J'l?l-:J'lle:lllafl1';i';i'U1e:J.:Jflruf{lI'll!l1b utlt:JlI 
. • '1 	 "U ~ 'U 

~VllHu LTR Visa 1~Lbfh~'U'U E-Visa b~€)biJtlfl1'ie)1t11tJfl11ml::vi1fllbnb.:ij1V1,j1~fl.;j~6'l1'Ufl1'i 

!l1'i1o(jJ?I€l'U<ti€l1l6'l '11111Oi1'l'!l1~mW1~'Ufl1'S~m€l.,:jflruf{1I,:m.., t~r:l1111<Jfl"lJ€l E-Visa lml9ltJr:lt:19l1f1 bb6'l::t'l19l 
~ . 


tlruVI1 fI':lru'll11vi1.:J'tJ1~1il1 CJ~115'nll L;JtJ:J.J E-Visa n€l'U1~-r'Ufl1<J~'U'S€l'lfD)rur:lllU~ LTR Visa 1 tI 
...., • 	 • 't 

• CIiI 	 U I II QJ J ~. ClrI. 

'tJflJt:bWltJ'JfltI ';It:'U'll E-Visa ~~?I'I"lJ€lllt'lfl1'i€l~fI E-Visa fl6'l'U1I1'V1'l~'ll'Uli'!l'H'I'Ub'VIfl1fl1'S'lJ'Sfll'i LTR 
~ . 

Visa ~-:J1iltLiJtlLJ'l~ltJ'!ltl1tlfl1';i~l9lm:J.J !l1'n'\lf{€l'U n~1Ie.J'i.I€)-r'lJfl1'im1o(jJt'I.:Jm11'Uvl1.:JtI';i~ b'VI1"l1W1e:J~1'1 , " 	 . 
fl';i'U1.:J1il':i b;J'UW1t1 

. 	 . 

2.3 	 b~m€l'l-r'lJ fl1':i'll€l~'U';m'l ~ruli'!lIU~ '1 'ti€lVl':l1o(jJG'j.;jVl'l1 Lb6'l~"lJ€l1'U€l'it:y1!l1vi1.:J1t1~1t1(;\1 bb'VItlmW1-r'U flTS 

-r'lJ':le:J.:l€l ch'l Lt1t1V11-3 fl1'S LV) ~"il ~~e:J'Iii':i~'U'U-rfl~l'!i'€)3J6'l~1'U'4 flfl6'l'tl €l'l'l.l11vl1>1'!l1~~1'!i''U~fl1'S'tJ'El.:J 

(;\1 bLVIti' 1~Lt1t11t1Vl111f1~Vl1I1 tJ11!ii'1 t:Jfl1'S~fI'M1'!i'mJ6'l"lJ€l.:JtI~ ~ ~VlI"\1'VI mL6'ltn~'V1111 Elf{1 fla 

2_4 	 L-r!e:J~1Lijtlm'SVl'S1o(jJ'?1'El'U LLa~tlWl41e:J'ILw;l'lJtI';i~'lJ'U~~~tl11'ULfD)'S'Ifl1';i (VuLnerabIlity Scan & 

Hardening) . 

... . 
3.1 lIfl1111?11111':lt.lVl111f1~'V1111 tJ 

3.2 	 111LiJtI'lJflfl6'l~1IG'jt:n1tJ, 



3 


3.4 hI I.tl1.J'Uflfl"~~'tl ~~~'VI":h~ nf11~~un1 ~ ~u'li''tl Lat!'tl'VI~ 'tl'vi1 i1ruru1 nm1t!1 ~~1U"lJ'tl~'!~11~1 fl~11 
q. ~ '\I 	 lV~.'d.II 

L~ 'tl~"il1 n I. tlu~~hl ~1t!l.nru"n1~tl ~~ dJU ~"n1~tl~u~~ 11.J"lJ'tl'l~tl~:::. n 'tlUm~(lI11~'n~ I. U~'U~ 


'. '!!~1.J(lI1~':h m 'jn':i~'VI~1~ n1'~l4ir~n1'V1UI'I~111~tl~~n1P1 I.~ ~ 1.1. ."dL1.J~~UULfl~tl'll1 CJa1~'i?l1.J1. 'VI PI"lJri'l 

. OJ .,. 

n~:lJuqj'!.!nm\l 

3.5 	 h] I.tlt!1.{l4l4fl~'1'\1m~1.{~'tll11tlUqj~~1CJ~'tl~~~~1t!1J."~l~LL~\lL1 ~U~'tlL~LtlU~.yi'l~1U"lJ'tl'l'VIt!1 ~N11.J'l!'tl'l 
'!ilJL U':i~U'ULI4~'tl'll1CJa1 'jaUL'VI1'l1"lJB'I m:IJuru~nm'l ~\I~1:IJil~ii~u fll4,,~~.yi~\I1t!Ltl1.J~1.Jli'bt!~~I'Im~ 

"" . 	 ..." .. \I " '\I., 
m':i:IJm':i~~l'lm':i ~U~'VI1~ ~iiB1uT\llum~\¥huu-:nu1\In''iln1~''lJtl\lii~UflfI,,'l1u~1CJ

'U 'U 'U 	 q 

3.6 	 ljl4rua:IJ~ 1.1.,,:::hlii~ni!1ru:::WItl'l~1:IJ ~1:IJ~i'l ru::: n<mJmW1mJ1 CJn1~~I'I~'tl~(9}..u1\l LL"::: m~ 'U~'VI1~~~1'I, 	 , 

3.7 	 ~~1.J.v'tl L~U'tlvl'tl~ L;juii~1.{i'lflfl ~ii'tl1~'W'!U..u1~~1U-vltl':i:::ri1(9}':i1f11i) L~ n'VI~'tlun~~'In~11 
v ~ 	 • 

3.8 	 hlLtl1.J~iieJ"tl':i~1CJ"U-u~1~n\Jl)U~~1.J.ff'tl·L'?IU'tl':i1CJ~t!~ b.ff1~U.ff'tlb~'tltJ1~bLri~1'l1fN1'tl ru 1u-vltl':i~ml'l1 
~ 	 ~ 

tl'j~m(9}':i1141i) L~n'VI':itJiin~ V1~'tl111 Ltlu~m~vl1m~eJuLU1.Jn1':i-U(9}"lJ11·m1'jLL'll\l-UUtJ ~1\lLUUo':i':ill1U 
. '" 

m~tl'j:::ml'l~1f11i)I.~nV1':i'tl'Wn~fI~-1d 

3.9 	 l11Ltlu 0~oSU L'tln~V1~V1~'tlfl11':IJ~~nU ~'I'tl1"iltl :DLalll11CJ'tl1J~uPl1"1'VI CJ L1U Lb\il'!~U1" 'lJ'tl~~~u'li''tl L'?I1.J'tl 

1Ii'iifi1~~li'?l~:::L'tln~'V1ilJ.":::141111¥.l1JnuL.uu11~u, 
3.10 	~rlu.um'?lU'tl~~u.um'?lu'tllu~tlLLu,j"lJ'tl~ "n"ilm'j~1llfl1" vltJ{Jljl4tl.1"':IJ'I.Wl~~d

'U ~ 	 , 

mruv1.utl~ nri~ ~~W:l1~~L-rr1~111~1n1V1U1'l1~~L.u1~1~~1'j1CJ1m1CJwd{J Lflu ~L'll1~1~;;1«fl 
• 'U 'U 	 " 

'lltl (lI1 nfl~':i :::W:l1~ ~L.u1~1 lJ fl1"il ~vl'tl-1lj wi ':i n1V1UI'li1I'1~1U 'VI-U1-vlLLfl::: m 1 lJoSU ~ I'I"U tl u1utl~:lJ1 tl.I~1U 

~~"lJ'tl~ V1~'tl~" ~h(ll11lJi1ty ty1"lJeJ~ ~L-rr1 ~1~fl1V1irn:IJ1fln11~L'll 1 ~111fl1':i1 CJ~t!'VJm1 CJ 

mru~-rreJ(lI1nG1{J~:::W)1~~L-rr1~1111'11n1V1UI'l1~~L~1~1:iJflT:i1CJ11'l'j1CJV1~'1 Ltl1.Jc.JL-rr1~1 1l~1V1irn 
• 'U \I. 	 I\J 

n"il nTs"hll f{1~UM'tl-11-rr~~'I1U'tItJ{J ~L.u1~1lJr.l1V1"m1m~m btJU~,,~1U"lJeJ'In"il m'j~1~fl1~rlt!-rrm6'!1.Jel 
" 

~1'\11-ru-rreJ(lI1n,,{j':i:::'VI11{J ~L-rr1~111fll'Yhlllr;ln1'V11.J1'l1~~L'lJ1~111th'j1CJ1(l11Ltlu ~L-rr1~1lJfl1V1"n
" ~ " 


~L"ll1~1~~l'Vlm1CJ"il~!>l"tJ{Jiil4rua:IJ~I4~Ut11U(lI1111L~tJut'tlv1n1v.r'tl\¥111l.t!btln'?l1'jb:Oqj"U1U

\f q • q • 

mru"lleJ~n"~'j~Wl1{Jc.JL,"1~111 R1n1~1.J1'l1~ljm':illtJ'U'VIll1 CJ~L-rr1~111f{TS1CJ11'l':i1CJV1~'I I,tlu~ 
" " " 

~'tl"llm'?lUB 1Ut!1~n"ilm':i~1lJI'i1 n1':i~uoUtJ L"'U'tl~{Jn~11w!>l"tJ{JljWU\l5tJ1ItlU B1t!1"il 

~1V1-ru"lleJ~mN~~V111{J ~L"ll1~1:IJfl1~1111~n1V1u(9}1~~LoU1~111fll'nCJ11t1LiJu~~uoUtl LautJ 
'" 	 'II 'II 

~L"ll1~1111i1'V1n~1 CJ~:::!>l"tl-.1~-.1U1 CJiitJ~eJ1UWU~5m.leJUB1U1"il1~~L"ll1~111 F11':i11:J11'l~1 ~""~-.1Ltl1.J ~~u 
'U , >Ii 	 'U <u 

-rrmau'tl1uU1:IJn'tiln1~i111~1 

. 3.11 	~~t! oUB 66'!U'tlMB~"-!l VI ~ L{j CJ ulu ~ ~UU~1'l6fftJ~1tI..u1 ,:Jfl114 oSffi ~11:Ji) d!i fl'VI 'jeJ'W n~ (Electronic
'II 	 ~ 

v ""Government Procurement: e - GP) "lJmmlluty"llnfl1{J 

http:mru"lleJ~n"~'j~Wl1{Jc.JL
http:CJa1~'i?l1.J1
http:lV~.'d.II


. ~ 
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(1) 	 fl 'Hll~~'WoUemfl,r~lb.~'\.I'U~h.JFlA{l~~~~"l~'W~l1J fl~'\-j1J1tl1Yltl~"l1~';JI'\Vl~bDtl'l..!bf1't..!fl11 1 tJ ~eJ~i1 
~~fh~Ylfi~'e)"l n"iJfl1~ ';J1fl~{l~1"l~~'\-j11..:J~W{1-r"tlcl~Yl~~fl~1 tmd~'W'lVlfi ~tl~l fl!]1'W"lU bbG'1l'\::J 

1J1'U~ fl1~ b~'W~i1fl1~~~1~ -rm'e)"l bb;;;'1 ~{j~~~'e)"l bbG'1I'\"l~l . btJ'WUJ fl 1 tJG'1l'\Vi'ltJn'e)'Wi'W~'Wolf'e) bG'1'W'e). 	 . 
(2) 	 mru~~'W'1imG'1ti'e) btJ'Wmh.JAA~-vi:5'I'\~"l;ff'Wm1J fl~'\-j1J1tl1Yl tl ~..:J ~"lhj:Ufl1~~ltl"ll'W"lU bbfll'\"l~l'W~ 

. ' 

fl1~ b~'WflU m1J~(i)J'W l~~n~ fl1~ 1"11 1~¥l~1~ ru1 fl1~ n1'\-j'WI'\~~ fh'U€J"l'Yl'W~~Yl::: b D tl'W 1~ c.1 ~~'W . 

'1ieJ bfI'W 'e) ~::: ~'e)"l:UYl'W~ I'\Vl~ b D tl'W~ b~CJ fl"l11 ~:::1J{lri 1~'W bb;;;'1 ru i:w ~ ~'W'1imG'1'W'e) tl1~1 fl11 8 
It 	 • \J It 

~1'WU1Yl 

(3) 	 G'11'V1-rUfl1~~~;j'eJ~~~1"lFl~"l'\-j~"l~111"l b~'Wbfi'W 500,000 U1Yl:IT'W1tl mru~~'WoUmG'1'W€J~~'WUFI F1~ . 	 ~ , . 

l'i~~lJm 1I'\tl~~1~ru1~lfl'\-joJ"l~€J-rmm.,j'qj'lh~'W~lfl111bil'W 90 ·l'WneJ'W'r'W~'W·rrm61'W'e) 1~tJ~€J"l11 

b~'W~lflA"lb'\-j~'e)1'U.,j'ru:Ul'i'UiA1~btJ'W1J~~l 1 1'1.1 4 'U'e)"llJ{lri1"lutl~~lJ1ru'U'e)"l1A~"lfl1~'\-j~m1CJfl1~
iii 'U 'U 	 • 

~~·'W'1imG'1'W'e)1'Wbb~~~A~"l bI.~~'\-j1flbtJmJ"ll'U:::fl1~~I'\~'e)~~~1{j'\-j~'e)btJ'Wm~-rUfl1~Al'\b~'e)fl';J~~m . 
~ . ~ 

bbG'1~,:m~"l~'e)-ru~'e)"l.,j'ru'iib~'W~lfl~111J{lfh~"lmh1~fl'fl~-:)'\-j~-:)1'Ul'U~-:)'U11J1'W~ruru1
• fU '. 'U • 	 ~ ..., 

(4) 	 mru~~~'W'1i'e)bG'1'W'e)111111J~ ~lf1Y1fi'lJ~-:)fi~ fl1~'VI~£)Yl'W~~Yl:::bDtJ'U '\-j~'e)l1bbl'1b1b¥1CJ"l"i'l€J'~'<iJ:::b'1i1~'W 
\J 	 't"q 

oUeJbG'1'WeJ ~~'W'1im&'1'W'e)&'11lJ1~fJ'UeJ1-:)b~'u~'Wb~'e) hHJ~eJ-:)111-:)b~'W~'Wb~'e) 1 1'1.1 4 'U€J"l~~ri1 

-:)utl ~ :::lJ1ru'iJeJ-:)1A~-:)fl1';i'\-j~m1 tJ fl1 ~~~'W'1i'e) bG'1'W'e)1'Wbb~{l:::A~"l (~'Wb~'e)~5'U1A1~ in tJ1'W'lb:::bYlP! 

'\-j~'e)'tJ~'clYl b~ 'U'Yl'W'\-j~'e)u~'clYi b~'WVJ'W'\-j~fl Vl-r"i'l t1~hWu 'e)'4 qj11'11"'tl ~::: fl 'e)U Ii~ fl1 ~ b~'WVJ'W b~'e) fl1 ~ 

"i'llru'l.fcl bb~~tl~:::fl'e)U'5~ fi~1"11tl~~n'W1'111Jtl';i::: fl11"1'lJ'e)-:)5'U1 A1~ bb~-:)tl~::: bYlPl1YI tJ 1'11lJ~lCJ~€JU~'clYi 
q 	 • 

~G'11oJfl"l1'U1'V1tY-ru~€J"lVt~'e)~~loJfl"l1'UG'11'lJ1-rm€J"l (mMvi'-rU1J'e)Uel1'W1~~lflG'11~fl-:)1'W1'\-jt1J) ~-:) 

'e)~f)1~bbn~~'W'1imG'1'U€J oJuii-:)i'W~'WoU'e)bG1'W'e)111bn'W 90 i'W 
"\J 

(5) 	 mrulP111J (1) - (4) tlm1'W~1'\-j-rumru~-:)~€J1tld 

(5.1)· mru~~~'WolfmG1'WmtJ'WWU1tl"l1'W'U€J-:)-r;) 
~ 	 ~ 

. (5.2) 	 ~~LlAA~~~~~-:)~'W1P111J fl~'\-j1J1CJ1YlCJ~eJ~~~'\-j11-:) fl1'j~'W~n~ fl1~1'11.lJ"i'l~~~1"ll.,j'qjtQ'~ 
~lJ~~mtl (UDUYi 10) 'til_I"!. 2561 

3.13 .~~'W.umG'1'U 'e) ~€J"l11l,l~ri1'lYlfi'U'e)-:)fi';J fl1~ biJ'W1tlm1J'\-j~"l~ €J fl ru~-m~1Jfl1 ~iti';JUCJU qj'\-j1fl1~-.ij~~ €J ~~ 
I., 	 . 

~1:-'lbb~:::fl1~U~'\-j1~~G'1Vl.fl1f1-r! ~1'UYi~~ Vi flA(m~) Vi 405.2 1 124 ~"ll'W.Yi 1 11'W1A1J 2566 

3.14 ~~'U'1imG'1'W€JlXmij~"-:)l'Wfl1~~i?1~l '\-j~€J~1ilJ'W1';i:::UU-:)1'W1'W~m~ru~1fl;;;'b~CJ"ln'W 1~wl..b tJ"ll'W~l"llfl1~
"\J 	 • 

-r~iG11'\-jniu ~~'e)'\-j'\.l1CJ"l1'Wb €Jfl"ll'W 1l1bb~1111~'e)CJfl11 1 ~t1l_q!1 bbm~:Ul,l~ri1111~lfl11 7,000,000 U1Y1 

(b~~;;;'l'WU1Yltl1'U) ~"l btJ'W~~,:n'W-vi~l bti'Wfl1 ~bG1~';J b~ CJu~'e) CJ U;;;'1 bb~~ btJ'W~{l"ll'W~btJ'Wl"i~ruru11\9iCJm"l 
"\J 	 ~ v 

nUG11'W ~1'lJfl1'j '\-j'\.l1 tJ"ll'W WI1lJ fl{]'\-j1l1 tJ11 ~1 CJ~::: b D CJUU~'\-j1 ~~1"ll fl1 ~?i1'WVf €J"l ~'U '\-j '\.l1 tl"ll 'U~'W~"l11. 

fl!]'\-j1J1CJ'\Jf:\!bY~1~i1~l'W:::biJ'W~1"llfl1~U~'\-j1'jG11'UVi''e)''l~'U -r~i&'11'\-jn~ '\-j~€JWI.h tl..:J1'U b€J fl'll'W~~loJfl-:)l'W 

b~€Jt1'e) bb~:::1'1 ~1';JG'1m...l1~ 1~tJ~ :::~~"l bb'WU~l b'W1'\-joJ-:)~~-rm'e)"lt:.J~"l1 'U'\-j~mh b'W1~t1Jf:\!1"i'l~€J1J-rU~B'" 
G11 b'W1!:l fllX€J"llJ1"i'l~'e)1Jn'W1'Wl'U ~'W'1imG'1'W~ 

" 

http:qj'\-j1fl1~-.ij
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3.15 	~~U-UmJ:1'W8~~~eJ~lj~1111'j-'l1U'Vl1-1~1Um::'U1'l.m1':i~w.JU1I:fleJ'WIilL~1fm~ml1l~~1U~ rr~1l.iVl~l1Im~m~ 
itJ1eJ{l~1f1~eJeJmeJnJ:11~'~tJ';jeJ~~1111'HnU t'tiu ~'Wl'jljj1'\J CMMI for Development, ISO/IEC 12207,

• lU • dI: dI: • 	 • 

ISO/IEC 29110, ISO/IEC 15504 VI~'iJ~1111'j~1U~'W~ ~tYll:JtJL..,h 

~~u-iimJ:1'UeJiP1eJ.~ih1r1·~1fl':i~~tJ~I1I'l1mJ1u'(m\lm~~i1rJruJ:1~U~ Fl?~~j m1~'!h'U1fY LVlm~~ml1~ 
~1LLVltl,;jtL~::VlihviFlJ1~~tJ'~~'lIeJtJ1'U'(Fl'j~fI1'S ll11maUeJ~1 tl~~L~tll1l'l.h::-'Win1's~m~.t1 ~~~1U ·'l..h~auf11'aw . 
f11~.vh!j1'\J'lIeJ~'Ufl~1mlulfl'j~f11'j!.l.~:::~~\I;)eJLa'UeJ L~el'lh::;neJuf11'j~~1'jru1 'A~-d. 	 " 

1 	 ~~(;lfl1'SLI'l':i'lm'J 

(Project Manager) 

wW",Jl:J'I1'lJ':i1'Ufl11 .:r~1&11~f\'iiI ~~eJ.. 
~'1h:Fn'lJ!'eJfl'll'lJ l1i'IJflElfl':h 2 \l'l':i'lfl1':i 

• mElt'U 10 ihr'U5'11'lJ~~~L"M)'l1f'11 

2 

'i1'llms :S~1f11~i1'ii1 ~~flWtl1El'l1'ULBfl'll'lJ . 	 .. 
11l'IJflElfl'"h 2LFl'wm mElt'lJ 10 tJ 1J'lJO'l 

. 1'lJ'YiEi'lJIZMJ':i11'l1 

3 2 

- 'll':i:::!.'!'Um:iru1'lJfl1':i1lFl"a1~~LLa::: 

fleJm!''U'IJ'i::'IJ'\.Jm1'Jm'lJL''I1I''\!.m:::~1'lJ-ITeJllf\ ... 	 ." 
.: 1,xn'IJ",mEJ'I1'lJ'i1'lJf11'l" .:r~1t'11~n'il "'~'€l 

'" 
~1.i1EJ'I1'lJL'1ln'll'LI11l'IJtlEJn11 21Fl'l'lfl1'i 

m~J1'U 10 ;j ,r'\.Ji:i'l1'U~~'lJLfl'lJ(1)'S1i'l1 

vel. .... . 
~L'lIm'll1ty~1'lJf)1'i 

tlflmL'IJ'IJ'i::u'U 

!.'!1'l!.'!'LIL"I1I'lLL"'~ 

li1'U-ITtlllGltn11m.. " , 	

~flEJn"h 5 {I 

i 

'IJ'tlEJfl'h 11 if 

ihJ':i::&1um':iru1'lJfl1'S'IJ'tvt1':i'l1'lJ 

LFl':i'lfl1':i~'i!.l'\J1'l~'IJ'IJ~1'lS'l'lJL'Yl1'11~n'IJ 

.. , 
1LFl':i1~~':i~U'U 

~1'S~'UL"I1I'1'El1d1&1, 
, 'lJelElfl'h 5 ti 

- ijth.tl~'Ufl1'lru1'lJt11'i1~Fl'i1~~!.!.a~ 

e)'f)tib!'u'\J'j~u'Um1'i~'lJL'Y1l"\t,xn'UwtbEl'l1'lJ 

http:tl~~L~tll1l'l.h::-'Win1's~m~.t1
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I:~i~~ 
:-­ .
1,,-. .­

~b~m'll1ty~1tJm-s 2 t1~tyty1?li ~1iJi'l'll"lltJlI;lEi - iilht~ufl1';i~m';ivh:nmMm'!lfHlll 

(Jl';i"Jiu!;!8'U"lN.f11'W€l111a I'lT;j6'ltJL'I'l9'1'1-1~v~1tJ u8mr:h 5 tI 
- tl-s::::a'Uf)1'sru1.tJfl1';i\Jl-S1"6'I€l'U~Nil1'W 

';i:lj'Uua1'Sl.'ItJl'I'l9'1lJ.flt1lO1mmJf'l111n'U.. " 
W\.h~..'I1'\.i'S1'llrn'S ~:u16'11V1n" 'V!:S'1l.. . 

'I-1'thl:J..'I1tJl[lf)'lltJ 11l'tJ'1lEJfI':h .211'1'S-.lfl1';i 

5 

7 

(Senior Software 

Engineer/DeveLoper) 

I 

4 

2 

d " LnEl1'!leN 

cO .. 

1.'I1';i1.'liJL'Y\9'1'V!';i8~1l.1 

A€llJ~'l LVlB{'V!~tJ1.'I1'tl1~ 

, l11CJltJ 10 tI ,r'Uii..'lltJ~~tJl£ItJ€l'l1f11 

'17elEl f)',j, 5 tI 

·t1'S~I'l'Um'lru1.tJn1fjLfl'S1~'!.1'1-1~~ 

€)f) nbL'U'U';i~'U'U""1'SatJl'I'l9'11vin'Uwmtl..'l1iJ 

'S1'llfl1';i ~1016'11",fi'il 'I-1~€l",tbCl-l1tJL€lmliJ... 
11l.u€lClf)11 11rl'Hf11';i ll1t1tl.l 5 U,r'Uii~ 

:\Ms::ll.'l'Uil1'mJm'whntJ~LMmif'EN11l 

U€)l'Jf)11 5 tl 

tl';itl.'l'Uf11'Sf.lJ'1tJm'Soonu.'U'ULll1~~MJ1 
LMenoU€l..'l '1J€)'I'll;)tL'Jfll1n'U'm.bm1iJ'S1'llfl1';i 

:rfSl.'l1'1-1n'il 'V!~tJVM.bJ.:j'll.lbeJn'll'\J bhi'mJm1 

21rl"S..'Im'S l11fJliJ 10 tI ,J'Uii..'lltJVj~tJt1.'l'\J€l 
';i1rl1 

19'11m1~U'U (Software I 6 

Engineer!DeveLoper) ! 

I 

'f 

m:lI'l'Um'Sru1iJfl1~\llIl.I1'lJ8l'J~LL"J{ 

l11n'U'\ln.beJ..'I1tJ'S1'11m'S ~!l1.'l1'V!n" vt1fJ 

'III'l.bCl..'l1tJmn'll'lJ 11lu'flt:.lrrh 1LR'S.:)fm 

.f11l:JltJ 5 ij ,r'UG~uVi~tJl£Il.If)11m 

8 '-un'Yl~'eleJ'U';i:::'U'U 4 :iJtI';i~"''Ufl1~rurn';iVi1..'11tJ~L~f.J'loU€),']'hi 
'tJfJCln",h 5 tJ(Tester) 

cO .... 

1.'I1';i1.'l'\JL'YlIlt"'1€l~1'IJ 

rl€llJ:vbL(Il€l{'III5m'n'U1~ 

I 

- tl1:::'eI'Um'Sru1l.Ifl1';i'Yl~'elil'U';i:lj'U'U/ 

'lleJl'J~u'Jofl~n'U-;\'lhm1tJ';i1'IJm';i 

'Slii1&'l1'V!n'il 'IIIi,!)"'~11:J.:j1'IJLtin'lll.l 'h.hJtltJ 
G I 

n1111rl'S..'Ifl1'l .f11t:.1tiJ 5 tI ,J'Uti.:j1'\J~~l.I 
L'ell.IeJ'l1rl1 
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9 

Interface 'j::l.JtI 

i:ll'SG'I'UL'VlPi 

2 

1 

~'S~~l.Jnl'Sru1'Unl'jaan~t11.J 

I'lID:lJ'~1~l?Ia{f\'jI'fl~Fl VI~ID User 

Interface 'j::1.J1.J&'fl'S5'ULYl1'l VlitlL::.i1.J1~~ 

1~~UVl,j1£J'lI'U'j1'l!rn'j ~jj1f11V1n"il VI~ID 
VI'IhEJ..'lI'ULIDn'll'U'WUBEJfYh 1 Lffl'lm'S 

flIE.lL'U 5 tI ;run.n'U~~'UL&'f'UeJ'alfll 
".1 ~.".,j ., ~L!
Uu'S::&'fl.JflI'ltl.lm'l'Vl'NTU'VlLflEld"ll1'l'lgJ 

umJn11 2 tI 
t1'atr.'lum'Sru1.un1'S~(fIt>iBtI'S:::-"I\J'II\J 

If'l'j..'ln1'i m'i~"'v11'jlEl~I1J1l1':l\j'j::~:lJ 

L~nUVl'l.b£J'l1'U'jl'!Jn1'j i'~i:llY'ln"il VI;tl... 
VI"'1El..'lI'ULIDn'll'U fl1l'Jt'l.! 5 tI 'I!'U~ln1'UYi 

~'U L~'UID'jlf11 

5. 	 "Uvm"ll~"Uv'l'l-11\1 

5.1 	 n~1I0i.:J1ulu1~'U'U 1~LLf1 

5.1.1 	 ~~'Ufi1"!J'e)~'U1'e)~flJru1:f1l'U1i LTR Visa t1'j:;bfl'VI~1~~ tl1:;neJ'U~b~. 


1). Wealthy GLob~L Citizens (\J1~'(l1f.1'.i15n~iJfl111lri'.:J~.:J~~) 


2) Wealthy Pensioners (t:J'bn~CJrueJitl'<il1n~1'.:Jtl1:3L'VIflI)
\I , 

3) 	 Work-From-Thailand Professionals (t:J'~I'i'e:J.:Jm1'vh-nu'<il1ntl1~b'VIfl11'V1tl)'
. '\I 

4) 	 High-skilled P:ofessionals Private company (~ihim;~L~m"lj1'Y~Lfl1'M n1w'Vi1.:J1'U· 

1~~ri'U1t:r.ij'1~~.:JLth.JLe:Jn'IJ'U) 
5) 	 High-skilled' Professionals Government or state-0wned ager:lCY (~li VI n 'M::l 

L~tl1'll1tyWLflI'M n~nhhn'U1'U1:fmu\'!~~~~n'\~n'iJ'e)~-r! ~~€Jat)1V'U1~CJ"UeJ{j~! 'Vl~'e) 
amv'Ur:! neJ'U11l Li:lYl1:3'V11~"Ue:J~-r:jj)

, 	 ~ 

6) 	 Dependent(~~~~11l) 

5.1.2 	 ~()e:J l TRVisa tl1~LfI'VI~1{j' . 
5.1.3 	 ~~1~.u1Vl"U'e),;j~'LbCJ.:J1'U-r'U1e:J,;jflrua1l~ LTR Visa ' eJ1~ 


1) &hum1'Uflru~m":i1lm~f'i,;jLa~1lm1!;l~YI'U. (an'VI.)

, . 

2) . m1lm1n':)~!;l 
D .... ..,.dI"

3) 	 a1tlm1t1mT'i)i'l'U~'lJ1blJ~,;j ("'(;111.) 
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4) m:Wf11';i~W1~1-l1tl (nn~.) 

5.1.4 	. n~:w0.u-l1tl';i~U~~tl~ ~~1'1;ij1-lri'1~tl(9) b'1ltl n';ilJ6'I';i';i~1f1';i &'i1,rf1-l1tJ'l.rrll1m';i:WbL:vi-l'!l1~ 
(eH An1';i:W~1'!ltJ) (6'ItJ'!l.) 51Un-l1tJG'i-l L6'I~:W bt"1';j~.!n~~~Vl6'l (Depa) &'l117n-l1tJW<flJtl1 

1'Vlcnt"116'11l11LL6'I~1.'VlflttJ16'1~ bb v!-l'!l1~ (6'I1Vl'!lJ Lb6'l~ ~1 bL VltJYh~H'u f11';i-rmeN1tl f11';i~whm) 

l TR Visa LtJtl;{tJ . 

5.2 "lJe:JUL"lJvN11.J~~f1 

5.2.1 	 Af1~11Lfl';i1~~ Be:Jf1bLUU oW<flJ1J1IiimJe:J19I bLa~t1~U'l.h-l';j::uu'611';ja1JbVlt"1f11';jU~f11';i LTR, 

6'IB !?lfli?lB-l nu f11';iv11L \ltJf11';j1tJtJ~~utJ~1lf11';jLU~tJtJbl.U6'I-lhJ~1f1 b~:W~~Bll fl11:W,)1LtJ1J~~B-l, 

u-rUU';i-l 	b'1ltJ f11';j~ -rUb f1n.t~ f11';i~~1·';in.t1'U1-lG'i1 tl f11'Hbn1,'UtJfiI~1~~U L~B-l~1 f1 f11';i. 	 -. 
One-Stop l.L6'I~ End-to-End Service 1!?lcf;Y~;{eNii 1')n.t6'l:wU;) fl'i>l1-l"tlB-l ';i~'UUl.b6'l~1tJ'VJf) 

" 
Module "tIB-l'S;t'UU B~1-lileW ~-li1 

5.2.1:1 	 W<flJtJ1t1-r'UU~-l';i~'U'U LTR Visa 1,x:Wfl11:W6'l1t:N1lJ VltJ6'llItJ mlJ1';itl~B-l-rUf11'S1.u. , 


-l1tJ!.L6'I~f11';iLL6'I\91'lt:.J6'lLLU'U Responsive Design 1~ 


5.2.1.2 	 ';i~'UUflT';iBBmL'UU1~6'I1lJ1'SmB-l-r'Uf11';iL~lJ~tJ"tIB-l1il1tJ'JtJ0-H''l1tJ I.Lr;1~r11"lJB~l.)1n 
... 
'UtJ1tJBtJ1fl(l\1\91tJhj'Vh1~u';i:i~Vl5m~r;1I91r;1-l 

·5.2.1.3 	 f)1';i1-H'-l1tJUtJ Browser 1ii1~ ~ L'IltJ GoogLe Chrome Version 120.0 .gtJ1 U , 

Safari Version 16.3~tJ1u, Firefox Version 120.0 ;1tJhJ 

.cole:.! 	 Q.I I II . cd J ~ v d l • 

5.2.1.4 	 mn.t:Wf)1'S'S'U6'I'l'!JB~r;1W;iBfl1f11'SB'1lJll1 f)'U'S~'U'UBtJ ~ l.'!ltJ ';i~U'\.J E-Vlsa ';i~'U'U 

BBn1'UB~1)J1Il1Yi1'l1tJ'!JB-l f)';i:Wf11';i~19I~1-l1tl ';i~UU 'IlB'l&'l1Uf)-l1tlll1'S'J~fltJ L.u1 LljB-l 

'S;tU'U'!JB~m1J6'I'S'S~1m LtJtJ~tJ ';j~UU~~~B-l:W W~b 'Service &'l1~-rul.~B:wl~N 

.uBlJr;11~
'IJ 

~'l.h!:.l-lTU~tJ ';j;::uu~~~B-lllf)1';i1l1'S1~?!e:JU'\.h~I..f1Vl1l'1J~~LL tJ'U b.u1Gh~'U'U L~B 
'IJ 

UB-:JntJf.)1'SI.LtJU1l'1J~YhJ.iU·r;1B!?l.ntJliim~uu 

5.2.1.6 	 W<flJtl1'S;::UU API b ¥iB'SB-l-rUf11'Sb ~eJ:wIiiB1tJf11~-r'UG'i~.umi;lr;1n\.lvnj'JtJ-l1tl'Vl~B'S~U'U 
t .deJ v ! Q.I ~ iI ode 	 d 
m-l~ VlLf1tJ'J'!JB-l b'!ltl m:IJ~<flJtJ1'q'Sf1~f11';jfl1 'Vl'SB ';i~'UU?!1';j?!tlLVlI"1B'U~ '!JB~ 

&'l1'IJn-l1tJ m'Yl. 'S~'U'U Single· Window for Visa and Work Permit ';i~'UU !SC 

LiJtJ~tJ 
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5.2.1.7 	 f'i1'J1-tl OCR technology 1'Uf'i1'J(Pl'JT'ilG'l€l'Ub€lf'lG'l1'J~1'l 1 'Vi~B(Pl'JT'il~'Ub€lf'lG'll'J 

f11'\·n~1'ltb~b'Yl1'11'Uf'i1'J Screen fl1'lJ€l 1l'1(JlJf'i1'JbL~'l b~€ltl1'Uf'l'Juh~'U'U(Pl'J1':iJ¥l'U 

btI'UfI1~l~'U'U€l f'I':iJlfifl1'lS11'Yl(J'Vi~m)'l f'If1~ 

5.2.1.8 	 f'i1'Jthb·ih-umJ&1':iJlf'1f11'J~l'U-um.m MRZ (Machine Readable Zone) ':iJlf'1'Vi11'l~€l 
~ ~ 

b~'U'Yll'l (Passpo'rt) ~1U15f'11'J 'OCR (Optical Character Recognition) 

5.2.1.9 	 f'I1'Jtl-r'U1fl'J'lG'l~1'lf'l1'JY11'l1'U'lJ€l'l'J~'U'U1'\.oh€l'l-r'U'Vi~€lG'l11'UG'l~'U Machine Learning 

'lJ€l'l'J~'U'U b¥1€l b~lJtl'J~~'Yl5f11¥l1'Uf'i1'J~':iJl'Jrulril'lJ€l 

5.2.1.10 	 ~WlJ'Ulf'i1'Jb~mj~€l-U€llJ&1n'Ubb€ltl¥l~hfli'UiJ€l~m¥1€l1~m-tl'll'UG'lllJ1'Jm-ul~'l-U€llJ&1 
~ 	 ~ ~ 

bb&1~'U~f'i1'J~l'l 1 j;.h'U~tlf'I'Jru¥lf'l¥l11~G'1~l'I!f'1 

5.2.1.11 . 'J~'U'U fl1 'JlJlJ1(Pl'J f'i1'J-rf'l~1f111lJ tl&1€ll'l3l(J'lJm-U€llJ&1~1'U'Ufl fl&1 b'ti'U f'i1'J b-Ul'JoXG'l 
~ , 

i.I 	 I OJ I Q.I c::: q IV q i.I 

'lJ€llJ&1'J~'Vi11'l f'I1'J'J'UG'l'l bb&1 ~ f'I1 'J':iJ l'I bf'l 'U 'J1lJtl'llJ1(Pl'Jf'i1'Jfl1'UfllJ f'I1'J b'lJltl'l'lJ€llJ&1 (PlllJ
'U' 	 't 'U 

'J~~'U~'Yl~'lJ€l'lm-tl'l1'U 
~ 

5.2.1.12 	 nl'J(Pl~1':iJ~mJfl11lJf)f'IW1€l\l'lJm-rrm.m (Validate) 1l'1(J'J~'U'U':iJ~bb{i''l b~€l'U 'Vilf'1~~'U 
'U 'U 	 • 'U 

'J~'U'Uf'll'J~l'I(PlllJG'lf)l'U~'lJ€l'lijqj'Vil~bb{i''lH 

5.2.1.14 	 lJ'J.~'U'U~l'I(PlllJ f'I1'J1-tl'l1'U'lJ€l'lb{i'1'Vi111~ bb&1~0-tl'l1'U1'Ubb~&1~~'U(Pl€l'U b¥1€l1~?!1lJ1'Jtl 

(Pl'J1':iJG'l€l'Uf'i1'JY11\l1'U1~€l~1'l1tl~\l1?! 

5.2.1.15 	 f'Ii'J(Pl'J1':iJG'l€l'U-Um.J&1~~lbtl'UWlmf'I'J€lf'l (Required Field) 'Vilf'1~~'Uf'I'J€lf'l-um,i~h] 
fl'J'Ut11'U 'J~'U'U':iJ~W1€l'l bbG'1l'1'l-U€lf111lJbb{i''l b~€l'Ubb&1~hl€l'Ut:Ul(Pl1~~'U ril'lJ€ll~ , '" 

b~lJb~lJ ~'l-db€lf'l?!l'J'Yll'l'Jl'lJ f'I1'J~€l€l f'I"illf'I'J~'U'U W1€l'l?!llJ1'Jtl (Pl'J1"il?!€l'U1~11btI'U 

b€lf'l?!l'JU,j''U':iJ~'l b'ti'U lJ'J~?!'UlfiAl'I 'Vi~€l OR Code ~lJ'~&1'l1'Ub€lf'lG'11'J bb&1~W1€l'l 

G'l1lJ1'Jf) Scan -U€llJ&1b¥1€lf'l1'J(Pl'J1':iJ?!€l'U b€lf'l?!l'Jtl&1€llJ1~ 
'U 

'i.Jf'lfl'J€l'l 

.5.2.1.18 f'i1'Jtl-r'Utl'J'l-U€llJ&1 tl'J~b'Yl1'11l'1 (J1~iJ-U€llJ&1eJl'lB\l'J~G'1lJ1(Pl'J:Ol'U(Pl1lJ COUNTRY 
't 'U 	 . 'U. d.3 

'CODES ALPHA-2 & ALPHA-3 

5.2.1.19 	 f'i1'Jtl-r'Utl'J'l'Vi~€l b~€llJ~ €l-umJ&1\j~'U fl fl&1'Vi~€l'Ul (J~1'l1'Utl'J~ b'Yl1'11'Yl (J 1VfiJ-u€llJ&1 
" ~" 	 'U 

m€l'U fl&1lJ 1l'1 (JeJl'lB'l(PlllJ:Ol'U-U€llJ&1'lJB..:J 'Vi'U1 (J\l1'U~ b~ (J1-uei'l b'ti'U f'l'JlJ~\9l.I'Ul'B'Jil':iJ 
't d.3 'U 	 '" 

f'i1'JAl f'l'JlJ?!'J'J¥llf'I'J 'Vi€lf11'JA1~1'ltl'J~b'Yll'1 btl'UWI'U 

5.2.1.20 	 f'I1'J(Pl'J1"il?!€l'Ubb&1~Al'If'l'Jmf1ru?!lJ~b,j'€l'ltX'U1l'1(JeJ(Pll'Ullii mVi m(J'Vi11'l~€l b~'U'Yll'l, 	 , 

http:5.2.1.20
http:5.2.1.19
http:5.2.1.15
http:5.2.1.14
http:5.2.1.12
http:5.2.1.11
http:5.2.1.10
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5.2.1.21 	 fll'H'l·d\J bb'G'l~f)f)m'G'l.·IH'11,)'UiiN"I.I€J"lt'WtJeWh"l "1 'VI'IJ"l~€J,)1'tlfl1';j ~mJn1~tJ';j~'U'U 
1'11J~"lf.l'G'ln1iWIil11'n!11\ilCJell9llW:W1 

5.2.1.22 	fl1'j~"ll"11'U€J~~1'U'VI~mflN.nLd€J"l~ 'U bL~1 1~btri'Vl't.h Cl"l1'U~'U 1'€J.:jb ~€r¥l~1,)N1 
~'U".ifJ"l~ru&'l1JU.i\1'ihbblVl'G'l~tJ';i~ b.fl'Vl11'l 

W-:U1';iru1~'U,)€J"lfirul.'i1JU~1il1fl'VI'!.i11'N1'U~'U')f)"l bLfl~tJ';i~1J1flf.lflfll'S~'<il1'jru119l11J~. . 

n1'V1'UI·Ml 

5.2.1.24 	fll'HL,]"le.J'fln1'j~'U'jf)"lfirul.'i1JU~NiHhl~1~~'U LTR Visa 1~Lbrir.i'~'Ul"11'U€J bb'fl:i 
q 	 'U "'U 

'VI'!.i11'J"l1'U~m€J"l1~ 

5.2.1.25 	 fl1,)t'I"l fi 'U f111'!J fJ bb&l :i"tJf)oUf)1J&I bb &I:i b fJfll.'i1 'j b?l1J b~1J 1~ I'J'VI t1 'J CJ"l1'U~'U ,)B"l bbfH:i 
'U 

. b']1'vnhviGh'IJf1"l1'U 11'l1~CJ~~'Ul"11"tJf)l.'i11J1';jrltJ~'UtJ'j"l bbni'!J';i1C1&1~b8tJ~fll1'UfJ b"li'U'
'U 	 , 

.u€J1J'G'lL 'UVl'l1"l~m~'U'Vl1"l .uf)1Jm~1JL~1Jbyjerlht:n€J'U ti1';iW-:U1';iru1 CJmafll"11"l1B bLfl~ .
"" . 

~'Un~'UJJ11'U'j:i'U'U1~~nfl~"l 'j11Jfl"lf11'j~"l bbfl~~'UoUfJm11J';i~'VI';h~ b1ii1'V1,J1~ bbG'l~~ 
'Il 

~'Ufll1'Uf)1'Umru~l"11~B~nt'l"lfi'U1~bbn1"1l1~ 
iii 	 f' _, f 

5.2.1.26 	 fJl'jLb~"l b~f)'lJ1'lJtr'UWI€J'U(P)1~"l b"li'lJ blj€J:ijfl1')'Uf)oU€J~flbW1Jb~1J bljf)e.Jflf11';iWIil1,)11.n 

BBmb~1 b-u'UI'l'lJ 1~bbfl~b~Cl1oUf)"lt'lJ';i::'U'U~"l'VI1J~~1'lJ'li€J~'Vl1~(P)1"l11v) b'lill bb~"l 
b~B'lJ~1'lJVl,J1IilfJ1-if~1'U'lJ€J"l,)~'U'U 'VI~fJ~b1J~ ';i11Jvr"l fl~,)bblii~L~B'lJbrl€Jfl';i'U nl'Y!'lJ~ 
(P)1-!1~ b'Ii'tJ ri1'V1'tJWl1'Ui'lJG')~fl1'jWIil1';iru1 ri1'V1'tJ~1'Ubb~"le.Jfln·wWIil1';iru1 b-u'U~'tJ 

• 0 d .0 	 ,db 111' 1 b 41

5.2.1.27 	 fl1,)fl'l'VI'U\il';i~fj~ nm 'VI'':if)fl1'U1ru';i~fj::b1fl119l11J'Vlfl1'V1'tJWI ~ b'tl'U f11';ifl1'U1l:1J1'U 

fl';i'U nTV!'lJ~ bbIii"l ~&I m';iW-:U1';iN1.fl1~.J1'tJ';i~CJ ~nG'l1 20 1'tJvh fI1 ';i'IJ'U-:U in1'lJ-vifl "l~'Ul"11 

"tJB ~fI';i'U{f'J'lJ&'IlJ\J'jru bb~1 1~ vhll"11'lJ1 ru';i11J';i:t fj:: nfl1~~~'lJ r11'!J€J l.ut 'U f1.1';i 

5.2.1.28 	 fl1';ibfhJLb&l~bb&'l\f"U'.Jfl{ff)~fl~b~m{ff)"lL'li'U .uf)~fl1'liTm~~'U 1'lJ~f)f)mf)f)&'I1';i f.I&I 

fJ 1';iWI ';i1fill.'if)'U ~N&'I1Jllil~1n'VI'!.i1 fJ"l1'lJ~b~moUB"l fJ 1';i LL?\ \il"l'l.hi~1~ ~.1'j ~'lJL Bn?\1';i 

'VI~B111';i~WI~€lEl€J'U'VI~~ 1~t:Jfl1':i LL?\Wl"l[:.Jfl'il:tbU'U1t1W11lJg;'Vl~"tJ€l~ ~L~m.ueN1'U';i~'U'U 

QJ c:J* 	 .o!'.\~ <v II ~ "'* J QI

5.2.1.29 	 fJ T':i';i €J.;j';i 'Ufl1 CJ b"li'U~"i1'Vlfl'Ue)"l ~ €J'flJ WI 'VI';i f)'VI'U~ Cl~1'U';i'U';iB~ 

5.2.1.30 fl1';i';i€J":)~\Jfl1';i ~'lJfll1"l1fJ1~t:Juty;i~<U"lTW'!JB"l (9l1bL'Vl'lJ~lv)~'Um';i~m&:J (CA) 'VI~€J 
. (l\'1bL'Vl'U~'lJ "l1i'i' L'li'lJ m';i1J€l'Url1'tJ1"i1'lJ€l.:Jfl'U(P)1~'tl1~1~~1bL'Vl'U~1Lij'Um';i1'i1~ 1 

LL'Vl'lJ m';i LfhJ~fli!l1{ffJ1Jfl~b{J'lJ fl111J1i9'U ';i~vj'h~f!l'U1'i1~'!J 1~ LLfl :t:~1 LL'Vl'lJ Lbfl::if11';i
" 

t:Jmann1''S~'lJ~1'lJ~1LL'Vl'lJ'!JB~fl'lJ~1'l'tl1~ LU'lJ~'U . 

5.2.1.31 	 i.'I11J1"Hl'a1~.:J1'UbL&'IWl.:J{fm.JflbL'U'Ul.'i~~ L.~€J1~~'U~'VI1'ji;'111J1'jrl~WlWlllJ bbfl~1LfI';i1~~ 

http:5.2.1.31
http:5.2.1.30
http:5.2.1.29
http:n'VI'!.i1
http:5.2.1.28
http:m';iW-:U1';iN1.fl1~.J1
http:5.2.1.27
http:5.2.1.26
http:5.2.1.25
http:5.2.1.24
http:fl1'j~"ll"11'U�J~~1'U'VI~mflN.nL
http:5.2.1.22
http:5.2.1.21
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, " 


5.2.1.33 ijf11~fh'VI'U(1)~'YlBf1i'Wih~'l~l'VI~U enoU'll'Ubb~1;l~f11;\:JJ b'li'U erU~'Vn~ b~l'V!,hViti1eJ'l

• 	 'U ,,'U 

bb~m~f1~:JJ?fl:JJ1~tl~.[eJlJ1;l1~m:JJ~'YliY1 r1l'VI'U.(1) 1(1) tJ ~~uu fl1 ~~1l.l1~tlr11'V!'U(1)~'Yli 

f11~b.[l~'l.[eJ:JJ1;l b:U'l~ f1'1JeJ'lenoU'll'Ubb~1;l~ fl'U1~ 
" .... " 

5.2.1.34 	tileJ~lj fll~ tllV1LJ W\~\J~'EJ\J fll~Y1~~'EJtJ~~tJtJ eJ~l'l~~ ~BtJ ~ ~1:W fi~ fll~'V1~?teJtJ fll~ 

~eJ'l~Uf11~loU'l1'U'I'l~eJ:JJtl'Ulll'U1'U:JJ1f1 (Load Testing) bb1;l~f11~'Yl(1)?feJuml:JJb?f~tJ~ . 

'1JeJ'l~~UU (Stress Testing) 

5.2.1.35 	 ijy.j 'l r1.u'U~l'VI ~u f11~,Hu bbm'1J.[m.i1;l'V!~'lDl'U 1~~1 tJ (PI 'U beJ 'l b ~ eJ1~b~ l'VI'wlvl 
" 

er~u~ (1)'lleJU?fl:JJ1~tl boUlfl'l bb1i1~lPll btJ'U f11~bbfi1.'1J.[eJ:JJ1;ll'Uli'h'UY11~~u fl11:JJ b~'U'lleJu .­
.. 'U 	 "U . 

'itll f1~111f1'l1'U bbii'11~IPllb tJ'Uf11~1~ 'I'l1eJ:JJ~'lti1eJ'lij~::uuu'UYi f1 f11~ bbm'1J b~eJ1 ~ 

?fl:JJ1~tl(PI~1'itl?teJU~eJ'U'V!~'l1~ 

5.2.1.36 	 ijf11~bb~'lb~eJ'UeJ(PI1'UJJ~ b'li'U f11~bb~'lb~eJ'Ub~e)'I'lU~l'1JeJ~iji1qJ'VIl b'li'U .[eJlJ1;l'1Jl(1) 

'VIltJ 1~\4~U~1'U 'V!~eJijfl11:JJ~(1)tJf1~ 

5.2.1.37 	~\411:JJ?fl:JJ1~tl1'Uf11~ci'leJeJf1.[el:JJmU'U~ltJ'l1'U1'U~tJbbUU Excel 'VI~eJ CSV m:JJ
"" " 

bf1ru-nvlr11'V1'U(1) b'li'U 'li1'lbdm tJ~::b.fl'Yl~l'lJeJ 'VI~eJ?fm'U~~l'1J'eJ 

5.2.1.38 ?fl:JJ1~tlmmoUeJ:JJm~eJ1~enoU'll'U?fl:JJ1':im~eJf1(1).[eJ:JJ1;lvll'i'eJ'lf11~ b'li'U f11~mmm:JJ 
"U "U 	 "U "U 

5.2.1.3 9 ~eJ'l~U f11~ibfl~l~~bb1;l~fll(1) f11~cl'1Jm~~uu b'li'U f11~ibfl~l~~ bb'U11u:JJf11~'1JeJl'1l1 

m:JJ f11;\:JJeJ(PI?fl'V1m~:JJbi:h'VIl.l1 tJ f11~fll(1)f11~cl'<iJ1't.i1'U~1'1JeJ~\41(1)11'itl~ b .[1:JJ11 'U . 
. " " . 

eJ'Ul\4(P1 1mIB'l'itll f1.[eJ:JJ1;ll'UeJ~(PI f11~ibfl~l~~tJ~~~'YlB.fl1'1'l f11~eJ'UJJ&ibb1;l::tJ~~lru
"U 	 • " • 

'll'U'1JeJ'l b ~1'V1U1Y1 f1')~bb~'l b~eJ'U mru:nrh'1JeJvl1;\loUl'V1~eJ r11~'l~::~'l r11'V1'U(1) nm1'U . 

f11T~'itll~rul 
'. 

5.2.2 W(jlJ'UltJ-ruUl;J ModuLe ~1{j lrJ vl:ijlbtl'Ul'Uf11~l~'U~f11~l'U~~'Uu "LTR Visa ~{j-d 

5.2.2.1 f11~1;l'l'Yl~ butJ'U Login. b .[leJeJ m~uu?11'V1~.u0oU'll'U l(1)tJ~eJ'l-ru f11~ b~:JJ\411:JJ 

. tJ1;leJ(1)A'tJ~1tJf11~1oUf11~~'U~'iJ(il1(P1'UbbUU'VImtJu'itl~tJ b'li'U f11~ci'l e~ail btJ'Uti1'Ub~eJ 
b~:JJ\411:JJtJ1;l eJ(1)fltJ1'U f11~b.[lfl'l~~UU ':i1:JJ~'lf11"~r.\'1~'U(1)~'Yl~ bb1;l~U'YlU1vi enoU'll'U 

" 
(PIl:JJ~~~Uf11~boUlfl'l (Role-based Access Control) b~eJ1~bb~1;l~f11;\:JJrnoU'l1'U , " 
b.[1~'l.["El:JJ1;l bb~~y.j'l r1oti'U~b 'VIl.l1~?f:JJ (PIl:JJ'V!,jl~

" 
5.2.2.2 f11~~'Urll'1JeJ~U~eJ'lflru?f:JJ~er:n~'Yli1~1U LTR Visa 1'Ubbl'11;l~tJ~~b.fl'Yl, " 

d 
5.2.2.5 	 f11~tJ'U'1JeJ(P\~1'itl1;l'l(PI~1 

5.2.2.6 	 f11 ~\leJ'liVU(1)'VI:JJ1 tJf11~m1'itl1;l'l(p\~1 

http:m~uu?11'V1~.u0
http:i:h'VIl.l1
http:5.2.1.38
http:5.2.1.37
http:5.2.1.36
http:5.2.1.35
http:5.2.1.34
http:5.2.1.33


12 

5.2.2.7 	 fi1':it'W'IJe:l1'Uel'i1\l1~'l'11.:Jl'Wfl'tJ!lh~v1TJ 
5.2.2.8 	 f11'mm"UbU~tJ'WbbU~~-Uel~i;lNii'liT9'l':ivt~m.J~el b"ll'W -Umj~vt"iJ.:J~Bl~'W'Vll~ ~el~ vt~B 

'\I " " • . "J 	 ,'\I 

.... ,d 
Update "uB:l;!~G11'WB'W 1 

5.2.2.9 	 fi1':i"tlBb~&J~1'W 'VI~B~vNl'WL'WL'Uel'i~l(;l'Vh~l'iJ 

5.2.2.10 	 fll':i~1il(;l1&Jbb~~(;l';j1f\1ii'1B'Uii'lfI1'W~ (Status Tracking and Notifications) :b(;lCl 
. ..... 

al:1J1':iJl~ \9Wl11Jii'I m'W~"U tl.:Jri l"U ElL'W Lb tiI~~-rr'W (;l el'W bL~::: f11';j bb~~ b~B'Wa fl1'W~~ 1'W 

';j::'U'U bi'W f11'Hb~'1b~€J'W~1'W8b&J~ b~m'm'W:;Fil'lJmU~I:J'WbbU~~ f11'HLalil~ 
llmeline fi1';j~lLij'W~l'W b~€J111N~'Wril"Umb~::b~1'V1'\Jl~~~~1&Jf11';j~\11';jrul1v1~1 tJ 

. 	 \I 

'" ~ 	 '" 
5.2.2.11 	 f11':i'U~vtl'5~(PJfi1';j':i:::'U'U/ ~~f'i1/ nl'V1'W(;l~v!5'lJB'l~Hi\ll'W':i:::'U'U~\lvt1J(PI ~l'Vl-r'Uflci1J 

.. 	 '\I. 'I 

@-rr~l'W~blJ'W~~bbSl':i::;'U'U"'~Bb~l'Vl-.j'l'yf Admin b~Bfll1Jl':i);1~(PIrn';jf11';j~.:Jfh~l.:J 6"1 

1'W':i~'U'U1~ b'li'W b~1J~I,'tl.:Jl'WmtJl'W':i:;'U'U~fll1Jl':imb,j~e:l€Jmu'W'Vllil~~T;jG) L'Il'U tl 
\I 	 1 ~ 

~\ll':irulFil"uB ~~';j1'<JflB'U bel flii'll':i N-r'U':i€J~ 9'lrualJ~ b~1J/Lbtl\;"U/t!i'lCl/fl'U flcilJ 
11 \J 'i 	 1: 

~'Vlt/-if€J1Jfl'lJ€J~b~l'Vllil~ Reset ':iia~l'W btl'U\ll'W':i::;'Vl';h~ b~1'VlLJ1~" 	 . 

5.2.2.12 	';j::;'U'U':ilCJ~ l'U bb fl~at;1~ ~\I U':i::: 1J1 i;l ~SI\ll n<U€J:lJfl ~\lVI &J Iil bbmma(PJ~€J€Jfl1Jl1 'W 
" 

mlYl fl bbi;l~I:'It;1~ Ufl':ilW bLI:'I(PJ'I.J1'W1'Wl'h"U€J~~'Wb-ll11Jl1'Wbbvi,,~ b~€J'W Uf11':i bb ti\lm:lJ 

,J':i:::bil'Vl1&Jh ihi':il"r'l bba(PJ~':i:::tJ~nmvh-ii1'Wfll':i'W\ll':ifill ril'lleJ ~f11';jbbii'l(PJ\I-llm.;lfll'U 

,ULb'U'U Pie Chart Line Graph bbJ;J~ Bar Chart b~B111bit'Will'V'l':i1:lJf11':i'Yhlll'W1~ 
, .: ..,. .....1 . ..'" 	 .1 
~1t:J'lJ'W tlf11':iLLtJfl"Utl1JSlu':i:::bil'Vl1'll1 '1jl~blJ;Jl n~tl B(;lfll'Vlm':i~ u':iMil'Vlfl11&J 

,'\I 	 \ I) • 

L~tJ1'1jlfy biJ'W~'W b(PItJert'11~l'Wm~~'Uf11':ieJ'41\ll(;ll:'ll&Jl':i);1tlleJBmlCl.:Jl'U (Export) 

-1fB1JSI~\lVI&J(PJ1'U':iULL'U'U xls VI~eJ csv 1~
"" 	 . 

5.2.2.13 	Live-Dashboard ~~LU'Uf11':i L~c.lfl1.u~1'WoU€J&JSlb~eitllmLLfI~~-rr€J:lJ~1'U':iU bb 'U'U~ 
Q ~ 	 ~ ~ 

1'W bbvi~:;u':i:::bil'Vl f11':ibba(PI.:J-ueJ:IJ~.J1'W1'Uril'1j €J~~'Wb.ul~.n1'Wbbvifl~i'W aU(PI1~ bbSl:;
'" 

L~eJ1J f11':ibLI:'I(PJ.:J'£'!1.l1'U::'ll€J'Iril"Ue:J 1'Wbb~m~.rr'W~e:J'W (b 'li~ ':itJf11':i~,;!l':jJii'lB'U BtJ'1'W 
'" 

':i~'Vl';h.:JYl·\ll';!rul ':ie:J-1fB:IJ~ L~:lJL~&J eJ'WiT~ bL~1) fll':iLLa(PI\l-utJ:IJ~a()~f11':iBBfl
• 'U '\ 	 'V ~ 

l'UtJ'4GJ1~'l'11.:Jl'W 

5.2.2.14 . ':i~'U'Uii'I'l1'Ul:'IifLJ f11,;!~(PIn1'SUqJ'VI1 ~~n'if'W~l'V1~'U~.u~1'W1 'Wnl':iLL~~;kY'VI1V1~El'llB 

fI111J'lbtJb'VI~tJ~1'U':i:::'U'U Yl-reJW1'Uf11,;!~(PI~1:IJf{m'Wf11':iruLbm"UtJGJVll 

5.2.2.15 	 ,;!:::'U'Ufll~~lilfl~';!fl11:IJU~tlVlfiv"UB"liftJl;j~ (Data Security ~nd Privacy): b(PIE! 

,;!~'U'U n1':i b -nl':iiG1-ntJl;j~~lriGJ ~-1fl1';!~'U1.'i'liftll;jflLL~::: n1'S~Iilbn'U L-ri'r),Utl':lfl'W f11':i 

L -nlii'l-ntll;j ~1(i)CJhj1~~'UB'4qJl \Pl b(PI tJ IP1tJ~1i &Jl(l) ';! f11,;!~(i)fll,;!-Umd~t111J\! I'll'l" 

http:5.2.2.15
http:5.2.2.14
http:5.2.2.13
http:5.2.2.12
http:5.2.2.11
http:5.2.2.10


• 


5.2.3 

5.2.4 
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d ... • I OJ

(GDPRlPDPA Compliance) ~mJlJl(PJ'S!l'Ut'llfl'" b ¥lmfl,!;lf1'JllJu,H)lPlflCI'lJB'l 
.. ..."J. 
'lJB:Id"'~CJ'WFI1'IJB 

5.2.2.16 	 f11'S'YllPlt'lBUbL",~tJ'S~dj'W~m'S~uu (Testing and Quality Assurance): ~B~ijf11'S 

f11'S~lPl f11'S'YllPl"'Bu'Siuu1'WLblPi m~ Module B~l'l"'~L~CJVl 'S'dlJt1'l f11'S'YllPlt'lBUfl11lJ 

Lt'lt1fJ'S f11'Svil'l1'UfI1CJ1~tJ~lJlru.umJ"'lJlfl ~ (Stress Testing) Lb"'~f11'S(PJ'S'd~"'BU 
.!'i ..I 4, 11 	 . 
u f:YVll'V1m~ bfllPl'lJ'W 

1NYlJ'Wlfll1b~BlJ1~w'i1B:lJanU1:;UU E-Visa.. . 

5.2.3.1· 	 f11'S6'i~.uB~"'fI'WlPil'1~TJtJ'S~ Lil'VI LTR Visa ;:j~'U'lJm.ul1111'W'S~uu 1tJv~'S~uu E­

Visa 'lJB'l mlJf11'Sfl'lt'l'"It?i1lPl CIe)~14.JJJ~ L~BfI'W~1'lv1111~-r~m'S-rU1B:.:JfI rut'l:u,r~.. 	 , 
L~ClU~m.lLL~'d 1'W~'WlPlB'W~l-:J ~ L-tlil G'l'lo[B~"'fI'WlPil'l~ld\~~um'S~u'SB'll1rut'llJ~ 
b~ClU~e:lI:'lbb~dltJv'l~'W~B'Wfl1'S'IJ~ E-Visa rlB'Wf11'S'lh';i~f'11'611lJ~ilCJlJVI~B ~'l'li'BlJ'" 

" 
fI'W~1'l;;1111l~uf11'S~U1B~fJM,[lJ~ L~ClU-SBCl Lb~11tJt:J'l~'W~B'Wm1w~11rulfl1'S'lJB 
E-Visa LtJ4.J~ti 

5.2.3.2 	 f1116'i'l.uB~'"1¥l5V1~mflflt'll'm'Wu ltJt:J-:J'S~uu E-Visa 111 mViL'Il'U VI'tJ~~tJ-rlJ'StJ'l 

~rut'llJ,r~ LTR Visa 

5.2.3.3 	 n'Sru~1if111i'u-1lmJfl1¥l~L1,'Ul.JlJ1~1flmllf11'Sfl'lt'l"'VI~m~UU E-Visa 'S~UU~~~B'l.1i
11 	 • • 

fl1"~'S1~1i'IBl.JtJ1~ bfl'Ylhlsl~bb'LIU L'li'l,h~uu b~mjB'In4.Jfl111,L 'WU1'Wtl'YfbJtJ"'BlPlfit:J ... 
, 

;)B'S~Ul.J 

5.2.3.4 	 fl'Sru1if111-rUf'11fl1'SB1iWi E-Visa ~lm~uu E-Visa "~Ul.J~:::;;B'l.ij Web SerVice 

~lV1~U"B~~u'li'B~",l~ 

WYlJ'LI1n1~b~IDlJ11:J-1.fiIDlJan'U1~'U'UDDfllUD'UnJ1@'IVh~1'U'lJD"lfl";ilJn1";i~IilVl1"l1'U
v 'u 	 . 

5.2.4.1 	 f11";i6'i'l.ijBlJ",f11'lJtJ~11ili'Uf11,.i'1.J':iB~flru1i'llJllih~ClU~e:ltlbb~1'lJtJ'Ir.i'lJBVI~Br.ii1B LTRv ~ 	 ~ ~ . 

Visa ;'lIi'B'lf111vil-:Jl'W 1 'WtJ1~ b'VI!2l1'VIC!1tJt:J'l.1~U'U€)tJfl1UB'4i)Jl(PJvil~1'W'lJB'lmlJf111 

..ijlPlVl1~1'UllPlCle)\il1'UWi b~BBBflll.JtJ'4ti!1\i1vil'l14.J VI~tJ Digital Work Permit 1~ . 

5.2.4.2 	 f111&'i'l'li'tJ:ldfll¥l~VI~mtJfl"'11bb'Ui.J ltJci'l'S~UUBBfl1utJ1iqJ1~vil-:Jl'\.Ml b-tl'W VloJ'l~tJ 

~U1B-:J~rut'l:lJU1i LTR Visa 

5.2.4.3 	 fl1ru~1i m~-ru.ijmJ&11¥l~ bb4.J'UlJ1~lfl mlJfl1'S..ijlPlVll'll'L1V1~B'S~U UBBfl1UB1if:Y11P1 

o '" ... • I 1..1 ~..1 "', d.'1 '" 'VI1'l1'U ';i~UU"il~~Nllfl1'S~1T'iJ1i'IBUu'StLfl'Yl 1~~'Ylb~4.JUL'lJ1~'S~UU b'W€l1JtJ·:lf14.Jn1~ 

bb'Wul¥l~m:wtJ&1€l(i)i1ClIPiB1~UU 

5.2.4.4 	 mt\JijflT~~Uf'11m':iB'W~~lm~Ul.JBBfllU€l4.Jf)II(i)vil'l1'W 'S~\Jl.J"il:::~B~ij Web , 	 • Dill 

http:ltJci'l'S~UUBBfl1utJ1iqJ1~vil-:Jl'\.Ml
http:Ul.J~:::;;B'l.ij
http:S~UU~~~B'l.1i
http:f1116'i'l.uB
http:5.2.2.16
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5.2.5 	 .,.r~'IJ ltJ-rmJ1~t Vf1~'UU1a~-runTH~"alJ1l:l-!l<{fU\l~nU';i~UU'!la~Vtti1~Hn'IJ~~f)11lJ'W;a~ 
t-O'U fhun~1'IJWI'i1;Uf)'UL<{flb~a~ n'SlJii'l1';i'Wlm dJ'U~'U 

5.2.5.1 	 mWiifl11L~alJlfl~Vt~a-ru~-!I-if81JG'l 1::::'lJU1il:l::~a-!lij Web Service b¥ia1~G'lllJl1fl 
" 

~1 bil'IJf'h11vil'lllJ1I'1f1U1~G'I~f)1'Uf111b~alJ ~a 1~ b-d'U L~afl11'!JaU1t:~'U~1'S11illn• 
"l11n·n'IJ1'11'd'ilfl'UL-ifl Lila.;) f111m11ilG'leJtlf1111-rr~'VJ5U1~lfJ'iluvil 'U.f!1«;a1'IJ'4 flf1!;t 

·"I.Ia-:Im1a 	 LTR.1~fJmlJ1:'I~~'I'nm 
\I 

5.2.6 	 ';itJ~i'Ufl1 ';iL~'DlJlCl~ialJ~'lIiu'5::t1u ii'l1';iii'l'IJ b'VJflI'!la~ fl1U'VJ'U.ffi~i'unT'a~U'5a~ ~"l1Vfu~nl';i
• 'U. 

'U'W~fl'rl8ilJfn1flGt'IJma~L'Dnii'11';irll'fJa (CA2) 


5.2,6.1 ';i8-:I-rUnl1b~8lJ~81~G'lllJl1fl-r'IJ-?i-!l.ualJ!;t Fll'fJeJ~ ~1Lb '1'1 'U~1vi-r'IJnl1 ~u1a -:I~-:I 

\I 

li'U~nl'~Lb~!;tfl'Ylla1lJf111n~'Uma-:ILaflG'l11Fll'IJa (CA2) ni'Un1a-:I:lJ1bL~11vi . . 	 , 
5.2.6.2 	 bliaijnl'5?i"l.ualJ'G'!D11n~'Uma-:IFll"1.1alJl"iJln~':HL 'VJ'IJ CA2 LL~d ';i:::lU'IJ LTR li1a-!l 

\I 

.' III4\.1 0 V 4 Ool a 4J tI Q.I 0' OJ d 

"aa'l1Un 11 LLa~~f111"iJl LL'lJn'IJa~?IL~a'\lVl'G'!l\ilUmll1G'/lflfY'lla..:Jfll'!la (PJ'l'U 

1::::u1vil1LtJ'UFll'IJa~eJl'U(P)dLL'VJ'U CA2 ., 

1iilbL'Wm~\ilumll1a:lJU1ru'!la..:JFll'lJa~'1 CA2Lvini'Ufl1eJ-:I11 
\I 

'<ii1~L'WnFll'!la~ii1::::CJ::::l1mf11"a'W"ill1rulI'11lJmliJb1'1~1'U~ bLI'I fl~~~'ULvi 

5.2.6.3 1ffi-r'U~11~'lFi'UFll'!l~~"I'l'IJ.ua~~"I'l'G'!1(PJ mt'Ulu~.;) cAzlVfv11f111ni'Uma..:JL'Vl:lJ'11'1 

5.2.7 	 YrIi?J'lJltli'UU1'l Mobile Application '1;hVt:ru~ii'l~f)';iufl~~lla LTR Visa 

5.2.7.1. 	 ij1~U'IJ Authentication ~1'Wfl11 Login ~'lCJ User LL'G'!:::: Password 1~fJ're)~-ru 

f111 L vilJfl11:lJUG'laVl.nCJvi-j flfl111 inl'5fi'Uv\Jfl1!T,'U LL'U'UrJeJ.;Ji'Ul'leJ'U L-d'U fl11a.;J 

emaiL 

5.2.7.2 

-r'U1eJ-:Il1ru1:'llJtm1~ 

5.2.7.3 	 fn1U..ij'l L~eJ'U1'U~'Ui'l8'U~1'l1 .~l'U-deJ.rVn-1flLlJfI 'Vl~a'lla'l'VJ1..:J~'U '1 ~~l11n-:Il'U 
. , 

0' 	 q oJ lV~t.l4 V II~ 4 

fnVl'U1'l 	81'1'1 tJflf111~'U1a'lflruG'llJ'IJ!T1 bL1il'lLl'leJ'Ufl1';i'W~VI:lJlfJ b\'1il~Ll'leJ'U\':lJam'U. , 
nl'Vl'U~f111~am~1'1il1~fJij·~.;Jn~'Un11bL~-:Ib~eJ'Wt,L'U'U Push Notifications L~a1Vl 

fl1'm~-:IL~a'U'S1~L~1 LLfI:::: bu'ULtJl'll1Hl'G'!11il~'1 

5.2.7.4 	 n11UG'/fl-!lU1::::n1Fl/'lil'lG'l11 b ~au1::::'!l1«1I'W'Ut:HralJ'G'!1U~..:Jfl'U~l-:I~TJ1~ VI~a' 
. 	 \I 

G'll:lJl~flLLG'/~..:JLan?l11L$l-r'U~'VJm-xl.off'lla"'VI1'l'WLFl'l3 (Fast T ra~k) 

5.2.7.5 	 1a~-r'Um1a-!l.uElLrJ'UaU'U::::VI~m1CJ~1'Utlqj'Vllm11.u~1'U~h'WLLaU~~L~'il'U1~ 

5.2.7.6 	 '5eJ-:I-r'Um1";1';)1'UG'I,r'UG'/'4'U'!leJ~ LTR Visa b'll't;! m';i1ila-:I1'ULbG'l~n!;tl'1!~Vl1J1H fl1';i 

~lCJ1u\'an1:'l11~1'Un~a-:IlieJ~au!;t~~u1V1'G'!~b~1?i~~U'U nl~uG'/~~~luVlu..:J'!la..:J
~ 	 ~. 
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5.2.7.7 	 ';itl..J~'UfI1)L~mJl'itln'U1um~qJl~vhn'U~~Yi'~ (Digital Work Permit) L~tl1~~~tl 

LTR Visa '~llJl)f:lm'l'iJ"'tl'U~m'Urn'mJvi\:n1J1~. 

5.2.8 

'{htJVI~mii(f\'tlqJVlIL(9]tJ 

fI1)~I)tl..J.vmli;1~llJ'll1..JnG'll~fhVl'U(9] (Scheduled Bac,kup) L~tl1,x.veJ~~ 

t'11';itl'lLt1'Uil'J'J'tJ'U:JJ1 n~~(9]1'UmOlYi Lf1(9]UruVlI n'U)~'U'UVlf1n" 	 ... 
fI1)W~'UI)~'U'U f{fli'U-ilmJ,r~'~L'U3J91L~elLf1(9]ilfl'Vlln'ULFI~e:J..J LLli'llltJVlf1n L~e:J1,x 

..." 	 bid 

"'llJl)()~f1'U1U\.oU..JI'U-iltl:U~'Jlm:;'U'U~I';ie:J~l~Yi''UViLt'WhjJi'eNv11f11)f{fi'U~1 tJ 
" 	 " ... 

lJe:J 

)~'U'ULL~..J L~e:J'UL ~1V1LiI~l~ creJ~L\i~91 Li1e:JfI1)~I';ie:J..J.ve:J:u~a:u LVI~1V1~e:Jhi . 	 " 
~lJ'U~ru L~el1-X~llJl)riLLfi1..uilruVlI1~Yi''U'Vh..JYi 

" 	 v 

Fl11m~ tJVlI CJ VI~tlFl1111~~'I"l~I~ cJel'UVlf1..J1~m:u"ll-n L1~I~m CJ'Ue:J n' Site 

fhVl'U~ 

';i~'U'UFl1';ilj'tJ'U'Vi mh~191fl1)t'11)e:J..J-ile:JlJ~~..JVllJ (9] L~e:J1,xL~1V1UI~~llJl';if:l" . 

5.2.8.2 	 ';i::::'U'UG'lllil)()~I)m.ve:JlJ~ i51'U-ile:JlJ~ LLG'l::::Le:Jn~I\-U'U'Uf11EJ'Ue:Jn Site "!Je:J..JLFI~el..JLLll 
, 9J d!I 'U 	 . 

. 'liltJ LyjmeJ..J~'U1'UfI1)oJl-i1e:J~~~~I)e:J..JH lU\.oU..JI'U mOl Site Vlf1mf1(9]UqJVlI 

""V 	• "'., ••1 " ". I "'I )
( ';iICJG'l::::LeJ CJ\91"!J eJnlV1'U\91'V11'l L'VIfI'UfI\911'U6U€lYI ~ LL1)u)::~n~LI.a \91'l b'U~'U1n n 

5.3 W;nJ'UI':i~'U'U~'l bD'U1tJ~llJn{lVllJl trh ~1 CJ:UI~':ifl1':i~:UFl':ie:J..JfI11:U Lt1'U~';I'i.J;{1"!Je:J..J-ile:Jldr;1~1'U't(FlFl~ 

(GDPR LL~:::: PDPA) . 

5.4 cJltJ~I'U.vel~mn fl':i::::'U'UL~lJ~~,..h~I'l1.u'lI'Ue:J~"l'UU'J'l'tJ'U (Migrate) 1tJ~':i~'U'U1VI:JJ 

5.5 'l1'Utlnel'U):U (':iICJ.~:::: LiitJ(9].u.e:JfhVl'U~'Y11'lL'Y1fliJFI~I'UfI1':itlne:J'U':ilJ LL~\91'l1'U~'U1n "!J) 

5.5.1 	 'tlne:J'U':i:U LL~ ~~~v11 ~iie:JfI1)1off'lI'U1,x L ~1V1Ulo/1"!Jel'lVl'l11 tJ'lI'Uf11 FI~i5Yi b~m-iltl..J ~'l bt1'Ue:i 
'IJ 	 .... 'U 

tJ':i::::~I'U..JI'UVI~e:J Contact Person "!Je:J..JLFI':i'lfll) 

5.5.2 	 ~(9]v11~iie:JfI1':iH..JI'U':i~'U'UiilV1~'U~1off..JI'U':i::::u'U1'Un~lJvll..J "1' (mruljVlfn'tJn~lJ) t'U~'!J bb 'U'U 

Multimedia (f11~11'Y1tJ LL~:::: m~li..Jn~~) fl11:UtJI1':il11~..JVI:U\911tml'i~~f11~1111~ln-h 10 

'U 1~ii.IV1~'U~oU..J 1'U~ L~CJ1oUe:J'l LL.~:::: FI'U~ 1..J'UI~ 
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5.6 	 "1'UU,1 ~"~fl'l~l~m.HL'1:IlJ Lbm'lJ Application Software 1 ~e:l ~1'Wr;lf11'Y'J~1i"I'U1;)~~" L~hJ\i1l;]8W1 

<j::: tJ::: b 1l;]1 ~'UU 'S:;fl'U ~ tJ ('S1 tJ l;] :::bB tJWlie:lf11V1 'U W1Y11-.1 LY11'\'W fI;)I'U n1 'SD11" ~m~n Application 

Software LLG'lWl,,1'Ul!J'U1f1 1'\) , 

5.7 	 ~W11~:Wt:lL~1'J1'lJ1 ru;)I'Uf11'SlLI'\'SI:::"h~'U'U (SA) 'lJe:l"'U~-MYI VI~8 t:l~bM tJ1.u8" boUl:Ul'vh" 1'U~1:un'U 
'U Q,I' 	 'lI .' 

Vli1'1fJ 	 LTR Visa e:l~I,,\ie:ltJ 1 A'U \i1l;]e:lWl'S~tJ~ mn1'UnI'S'i('il.J'UI'S::'U'U 'W\ie:lfJfrilmYi\i1cJ~~ 8 -!T1blJ-.1 

bG'l'UmlA1~::::~8"LtI'U~~'U~W1'lJe:J'Ufh1ilihr.JbLl;]::b~e:lfl:;jlfl'Sl.tJ~e:l'4I'\Al;]~ 3 (Third Parties List) ~ 
~I'1lfl"I'Ur11V1'UWI bL~::Lbm'lJ'Ib"bVI':i~e:JtJi'U';i:::~'U Medium '!1'W1tkU'U8~1,,\ie:ltJ . 

'11 

5,9 .-N'il.J'UI'S::;'U'U~"'Se:l"~'Urn'SLLm'lJLfi:UL~:U'SlfJ~:;L~tJWl1'WLL"'l;]:; Module 1;),\i11:u~~'-.h[I"r11V1'UWI ~"d 
'11 

~e:l"1:u1'1lnl'SLtJ~tJ'ULLUl;]"bA';i'lG'l~I'lVl~fl'lJe:J,,'S::'U'Uffi;)iJrn'S\i1fl~'ln'ULL~1 

5.10 	L~e:l:U~e:l'S:::'U'UnUL1'U1'1:1ii https://ltr.boLgo.th 

6. Le:Jfl;;lI-aU-aI::f1eJ'Ufl1-ai'llilTUU1 

6.1 	 VlU'l~e:l~me:l'll!Jl;]"I'U\i11:Ul'\ru~:U~oU8 3.14, 

, 	 , , 

29110 VI~e:l ISO/IEC 15504 VI~e:l :tJ1\i1'S~I'Uil'U"1 ViLVitJ'Ul:vh 

6.3 	 LLl!J'Ufl1'SWiIL'W'U'lI'Ubfl'S'lfll''j1'UiULL'U'U Gantt Chart bWlrJbbG'lWl'li'U\i18'U 1'UL~:U~'W - ~'U~~' fl1'S" 	 ,, 

IV 

WiILU'U'lI'Ubb",~:::i('U\i18'U 

6.4 	15m'SWiI b'W'U'lI'UbWltJe:l~'U1 mltJl;]::: LB'tJ~e:l~I'l'iJ~L~'U5"15 rn'SWiI L'W'U"I'U IJl1lJ'lJe:l 'U L'lJ \i1'lI'UVI~fl~ t:l~'U 
'IJ 

oUe:lLG'l'U8~~\h:tJ11m'Ubm"rn'S bm'l?1~\:) fll';i'U~vn'SbA'S'lfl1'S U,l;]::fl1'S~ ~"'e:lth~G'lI'U'lI'Ubm"rni 

6.5 	 G'lt:niJ\i1tJm'5ll'S:::'U'U;)I'UGtl'€lyJiibbT~ '5::: 'UUfI'€lll¥l1 b\i1'€l{ bL 'U1'V11'lrni~~8:U"'8i::;'U'U 'Y'J~8llflI85'UltJ 

6.6 	 U'S::lllru f)1i ~I{lI'lDli'l-rf1~1 i:::'U'U 'S1:U .f11·1;i.ll~ ~1Lfill L\J'U '51 tJtJ-:i\'1'U1'U 5 1:1 VI~'l~1 fl ~'UG'lWI 
• q 'IJ 	 q 

1'Urn'S~..:J:Ue:l'U'YJ flfl~..:J. ~~'tJ{lI'l ~'€l 'l~W1'Vi1 L\J 'UVlU'l~ '€l bL{l'l'S1 tJl;]:: L~ tJ~ bLl;]::; r11 VI'U W11'UG'l'l:Ue:l'tJUIG'l 'l()'l 

,t1'1lfNI'U l~8~'51'tJ bWlfJ:\:hltJl;]::::b~tJWlrn'SG'l..:Jlle:l'tJ ~..:Jd 

http:https://ltr.boLgo.th
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~lLijtl1m~m~ (Project Plan) L'lltl i5m~~hLijtlm~L~~1"IXdJtlhJ(P1llJ'!JeJ'UL'!J(P1'lltlVl~fl i5'U~Vll~ 

1fl~\l m~ .rrtl(P1eJtlLL&l~i5m~~~v1mJ~~?\l'lNltl1fl~\l m~LL&l~LL~tlm~tl f.IeJ'U~lJ1"IXn'U ~~ LLm~'U'U LL &l~ 
'U'U 

7.2 	 ,:n~-v1 2 nl'Vltl~~'llJeJ'U D.etail Requirement Specification (DRS). LL&l~LeJfl?\l~tb~fleJ'U~~'U'U'lltl 

(System Design Document) LUtl Soft Copy ~ltlltl 1 ~~ mCJ1tl 75 ltl.oJ'Uil~"illflltl&l'ltlllJ1tl 

(1) 	 Detail ReqL:Jirement Specification (DRS) 

(2) 	 Program Specification1~CJ1tl?iltl'!JeJ'l Function Process (;)H\leJ5'U1CJ~flLieJtl1'!J 

(P1llJ~1~'U'!JeJ'l1tJ~LLmlJ 

7.3 ,:n~.yj 3 ~~'U~l'l(;)m~\ijjtll Yl~?\eJ'U LL&l~?i\llJB'U1tJ~LLmlJVl~eJ~~'U'U~1i\lltl1~"il~\l b~CJ?l\l1'U~tJ LL'U'U1y.j~
'U 	 'U 

q~ q 4' d fU3 
m&lflYl~eJ'Ufl?\ (P1lmlCJ&l~LeJCJ~~'l'U . 

(1) 	 . Module ~~'U'Ufl1~&l'lYl~LUCJ'U Login LoUleJeJm~'U'U?i'lVl~'U0i'll'U 

(2) 	 Module ~~'U'U'U~Vll~~~m~~YltL..[lVl~l~mi'lltl 
'U 

(3) .Module ~~'U'Um~'!JeJ~meJ'lflru?\lJ'IJ~~ij~Ylt1~~'U LTR Visa 1 tlLLv1&l~tJ~~L.flYl 
, 'U 	 • 

(4) Module ~~'U'Um~'!JeJ'!JCJ1CJ~~CJ~nmm~~'U~Ylt LTR Visa 1'ULLv1&l~tJ~~L.flYl 
'U 

.' iI d . .I 

(5) 	 Module ~~'U'Um~LL"il'lLtJ&lCJtlLLtJ&l\l?!m'Um')AJ(P1l\l1 

(6) 	 Module ~~'U'Urn~LL..['l~tlfl'Uv1l\l~11 LTR Visa 

b~CJf11V1tl~?l'llJeJ'UmCJ1'U 1651'U tt'Uil~"illflltl&l'l'UllJ1tli1'rlJrlJl 

7.4 	,:n~.yj 4 ~~'U..[l'l(;)eJ'l~\ijj'Ul Yl~?\eJU LL&l~?i\llJeJ'UbtJ~LLmlJVl~m~'U'U~H'l1'U1~"'iJ~\lb~CJ?i\l1tl~tJLL'U'U 
'U 	 'U 

(1) 	 Module ~~'U'Ufl1~"ileJ\lltloJ~tJ~~~'Uml Vi~mLm'!Jml,j~~~'U LTR Visa 

(2) 	 Module ~~'U'Um~1"lXeJ11t1Jl(P1?!lV1 ~'Ufltl(i;1\l~11 

(3) 	 Module ~~'U'Um~~lCJ\ll'U?\m'Umy.j'!JeJ'lm~-r'U~Ylt LTR Visa 
'U . 	 . 

(4) 	 Module ~~'U'U~lCJ'lltlLL&l~?\(i~ LL&l~ Live-Dashboard 

(5) 	 Module ~~'Uum~~tl'!JeJ LTR Visa LL&l~~eJ'l~'Um~L~eJlJbCJ'loUeJlJ&l1tJcJ\l~~'U'U Thai 
'U 	 ' 

e-Visa 

(6) 	 Module ~~'U'Um~L~eJlJbCJ\loUeJlJ&1n'U~~'U'U e-Visa 
'U 

(7) 

L~eJeJeJfl Digital Work Permit 

(8) Module ~~'Umm~'Um~L~eJlJbCJ'loUeJlJ&1 n'U~~'U'U'!JeJ\l mlJ?\~~y.jlm
'U 

(9) 
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(10) Module ~w.J'U1 MobiLe Application ~1'Vi-r'U¥I'Uc;i1'lfiTl LTR Visa 

lVlEJn1Vl'UVlG1'l:U'€lUfl1tJl'U 245 l'U ,r'UtlVl~ff11'U'N'U1lJl'U~runn'" .. 
~1Vl~ 5 ~-ruij1'l~'€l'lG1>l:Ue:Jm1EJ'l1'Uf1"J::'\.J1\Jf)1';i;'hn'U';i~'U'U'l1'U LTR Visa' ~bG'l:: Module ~b~EJ1-i1'El'l 

~ 	 , 

1!11EJih.ff'€lVl1t1';i~fle:J'Ufl1EJ 	 ' 

(1) 	 bbt-l'Um~fl';i~'\.J1\Jf11';iyj1'l1'UUlil~U'U (Business Process) 
" , 

(2) 	 -i1m~'Ue:Jf11';itl-r'UtI~'lfl';i~'\.J1'Uf11~f11~yj1'l1'U (Proposed Business Process) 

(3) 	 1.'ImUVlEJm';ilJ·H~'U'Uvl'1'U<ijtl'W!i1bL1{ (Software Architecture) 

.cd 	 VQ.I V V 'U . C <Q, I ~ q QJ' ~ 
,7.6 	 ,:j1Vl'VI 6 ~';i'U~1'lVlm~w.J'U1 V11911.'1e:J'U I9I r lb'U'Ufl1';i b1G'l~1.'I"J:Ue:J'U'l1'U 1?l1lJ';i1ClG'l::b'ElClI9I!1l'l'U 

7.6.1 ):l:'U'U1.'I'1)1.'I'UbV1P1~iJFlru1.'l:uU~\il1~~ihUf1"J1'Uri1Vl'UVl' ~'l~1'Ufl1)V1191~e:J'U1191 CJ moU'l1'UbLG'l:: f11)
, 	 'U 

7.6.2~1'Ufl1)YlVll:1e:J'UbbG'l:::t1):l:b~:U~G'l)~'U'U (Testing and Quality Assurance): ~il'liJf11'f<il'!1Ifl1';i 

YlI9I&'le:J'U):l:'U'Ul'Ubb~G'l:: Module tJ~1'lG1:HEiElVl )1:ut;..:JD1)YlI9Il:1il'U1"111:Ubl:1{JEJ) fl·1)'lli1..:J1'U 

mtJ1~t1~:U1ru-U'€ll.JG1:U1 fl"l (5tress Testing) bb£1:::f11';iVl';i'l!i)l:1fJ'UUf)JVl1~tJ1'lbnl9l~'U 
7.6.3 -oJI9INne>m:u 'W~tJ:U~'lG1'l1'€lf)l:11';iLl,,)t:fltJ'Uf11,,)~fle:J'U';i:U~1'VI~tlrn<ff.:j1'U. 	 " 
7.6.4 fllie:Jf)1")1i'l1'U)t:'U'U~1Vl-rU~~'Uri1'lJfJ LTR Visa bb£1:::moH';l1'U,,)~'U'U 1'1l'U Vl'l.l'JCJ'l1'U~'U)e:J'l 1'U 

'U 	 'U 'U 

~tlbb'U'U Multimedia (fl1'enl'V1EJ bb£1::: m~15'1f1~'M) )1:U~"lVl:UVl1:U~1fl'h 10 'U,1Vi 

7.6.E b'€lfl1.'l1';if11';iVlVl1.'lfJ'U';i:l:'U'U btl'U Soft Copy lil1'W'J'U 1 'lJVl 1~1bf1 

(1) 	 be:J f) 1.'11,) fl1 ';i'V1 (9H'f '€l 'U fl1 EJ 1 'U 1 ~ lUI Acceptance Test, Deployment Test bb £1 ::: 

System Integration Test 

(2) 	 )1EJ'l1'U1.'I~Lll?-JG'lf11';iYlI9l1.'1e:J'Uf11';i1i"l1'U)::'U'U1~tJ~.g'l1'U (User Acceptance Test) 

(3) 	 )1tJ.:j1'Uf11)V11911.'1'€l'Uf111:uLlG1'€l~JiCl'lJil'l)::'U'U (Penetration Test) bbG'ltf11';iYlI9l1.'1tJ'U 

flTH"il1:::';i~'UiJ (Vulnerability Assessment) "il1flfl"':U'Uf1f1&'l~ 3 ~,hUn'l1'U r11''''''U1li. , 
rl'€l'Uf11';i1 i..:J1'U"il~..:J 

7.6.6 bBn~1';ifl1';iBtJmb'U'U';i:::'U'U~1J'U1.'I:U\l';iru btl'U 50ft Copy "I11'U1'U i '1/l9Ilvl'bbrl 

7.6.6.1 	 ban1.'l1';ifl1';ie:J'tlmb'U'U';it'U'U (LogicaL Design) 

(1) 	 1.'1muVltJfl';i):U';i:::'U'Uvl'1'U"l1'tli"l?'ibb1~ (Software Architecture) 

(2) 	 .uOO1Vl'Ul9lffi1:u~~frr.i1oU"l1'U';i:ru'U (System Requirement Specification) 

(3) 	 bL~'Uil1'V'1fl~~'U1'Uf11"a'l-i1"l1'U1?l1lJ:~'U'U (System Work FLow Diagram 

(4) 	 Vl'lh;)a1-if..:Jl'Ubb&'l~Vl-U1bb1.'l19l'l~~.ueil.J&'l (lnput'& Output Screen) 

7.6.6.2 	 bt:Jfll:11';if11';itl'tlmbU'U';i~'U'U PhYSical Design m-n 1.'1Cl1'UVltJf1"J';i:U'S:::U'Uf1'tlllW1LVltl{ 

bb:UoU1EJ ER-Diagram, Data Dictionary, CRUD 
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I cS 0 Q.I

7.6.6.3 b'ElflG'\l'JfllJ 'Elfl1'J'Ul'J'l'J fl'efl'J~'U'U
'U , 

7.6.7 Source Code ~?lllJl'J~~11tl~~'Ulvl'El1~ 1~CJ1lJiifl1'JLoVl'J~?l 

1~CJnl'V1'U~61'llJ'El'UmCJ1'U 365 l'U \T'Ut.1~\llfll'U~'l'UllJlu?fqJqJl 

'l1~~ 3 '11l'J~b~'U~'ElCJ~~ 30 'U'El'llJ~fh(PlllJ?fnHul b~'El~~'U-.Dl'l61'llJeJ'U'll'U(Pl1lJ L~'El'U1'1.1fll'J61'l
'U Q.! Q.! 'U 

lJ'El'U'll'U(PlllJoV'El 7.3 Lb~~flru~m'JlJfl1'Jml\l~'U~?l~ 1~(Pl'Jl\l~'U'l1'U~fl~'El'lfl'J'U!:i'1'Ubbal
, ''U 

•
9. 	 il'1.l~hrllj'U"€l~~l'U 

9.1 	 'J~'U'U~~~'Ulb6'1~\l bLal bb~ ~1~61'llJ'El'U1~bLrI ~'h-.Dl'lLtJ'U~ b~ CJ'U~'ElmLal ~mtJ 'U~'U~'Vl~'V'El'l~',h-.Dl'l
'U 	 'U 

Lvh~'U ~'h-.Dl'lii~'Vl~1 'Ufl1'J1-tiltl'JLbmlJmh'l~ fl~'El'l(PlllJfl~VlmCJ 1~ CJ~';h-.Dl'l?llm'J~1-rr'l1'Ub~mbw~ 

1'Ufi\lfl1'J'V'El~~1l-.Dl'l1~(Pl~'El~1tl 
'U 

9.2 	 ~~'U -.Dl'l \l ~1lJiJ?1 'Vl t?i 'llJ 'El 'U Source Code oV'EllJ~ b'El.fl ?l1'J Lb ~ ~ ~ ~ fll 'J ~1 b -u 'U'l·l 'U (PlllJ oV 'El nl Vl'U ~ 

.'U'El'U b'V(Pl"11~bbrlm~Vllfl1lJ1~~'UmllJ~'UCJ'EllJ b tJ'Um CJ~fl'\~cleJfl'ef'J\llfl ~1l-.Dl'l rI 'El'U 
'U 	 'U 

. 9.3 	 ~~'U-.Dl'l\l~vi''El'l L~'U~~tl~~'V'El'Uvl m1l'J~~ Ljj~'U'Vl,j't;y~~LL~'l fl~'VImCJ~'U~'Vl~llflflJ;1.y1?lllJ ~'l ~~'U-.Dl'l 

l1llJl1-ill'U fl1'Jtl lJ,j'~(PlllJoV'El nlVl'U ~'U'El'U b'U (Pl "1 Vll fl ~~'U-.Dl'l'li'l ~~J;1 ~ bjj~ vl 'El fl~Vlm CJ~'U~'Vl i'U'El'l't.!flfI~ 

~?lllJ LtJ'U LVl(Pl1 ~~1l-.Dl'l Lfi~fllllJ b?l CJVll CJ\ll floV 'El nlVl'U~ 'V'El'U b'U (Pl-n ~~'U-.Dl'l\l ~vi''El'l~'U~~'V 'El'U'V~1oil 
• q 'U 	 '. 'U 

Al L?I CJi-Il CJeJ'U~'liJvl'El ~1l:5'1'l(PlllJm:llJ btJ'U\l~'l 

9.4 	 ~1l-.Dl'l'U'El?\'l1'U~"U?1'Vl~m~~~'U:5'1'l11'lb'Elfl?l1'J.yh~~'U:5'1'l1tJ L~mb·{'dn'ULJflfI~·~'U1 
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11.1 	 i.'h,:rn.:ll'Uv~~vTHlJlvl flLnrusv1nT'j'lJ':i~biJ'U'\.l':i:;~'Vl5ill'Y'1~eJ ':ilfill (Price Performance) b\1ll'J 

~vl':irul1"'fil~Lb'U'U\911lJ'uv..ijm'l~nLbJ;1~1.hvl,:rn~ril'\lI'U191 1'Uf11':iAI91 b~eJn ~~'U.uElLi.'I'Um~eJ"-1'U1:l.lL {]'U 
'IJ 

'I11Li.'I'U€l (Presentation) .umi.'l'UeJ~l'UL 'Vlfililfil ';j:;CJ~ blmi1:l.l 'lJi:;mru "40 'U1Vlb191CJbbU-1 

eJeJmU'Um';i'l11Li.'I'U€l.umi.'l'U€l~1'UL'Vlfililfil'lJ';i:;:l.ll ru, 20 'U1Vi bLJ;1:;filru:;m':i:l.lnl';j</Jmn:l.lfl1m:l.l 

'lJ".i:;inru 20 'U1V1 vr-1-d' ~Nl'ULflrusv1.umi.'l'UeJ~l'UL'VlflijfIi1ieJ-11~fl~Lb'U'Uhiu~CJfrh~mJJ;1~ 70 
'IJ 

, 	 y 

(2) .umi.'l'UeJ'Vll'lilfll (Price) til'VI'UI91'111'\1l,:rfl~€lCJ"~ 30 

11.2 	 1~fl';jru~~~'U.umi.'l'UeJ~'UL€l fli.'lli1liflfl~8-1!9\1:l.l"!leJ'U,htJ'lJEl-1'l1'U (TOR) ~1,:rfl-11'U'lJ8i.'1-11'U~'Vl~1 'U 
'IJ '\J 	 ' 

'\Il~8~~\111tJ~lm~8'U1'lJ LLJ;1~'lJ8'U b'lJ\91'lJ8-!l'l1'U\911:l.l L8Di.'Il".i,n'U~1'U~m"lii.'ll';i~G'llAqJ vr'l-d' Lu'Y'll~1'U 

fl';jru~~vlirulL~'U111:U'UtJ ';i~btJ"U'l1~eJ'Vll'l ';il"U fl1 'H'Ih'!'U 

.",; .-;::-.-' .~:"'\' .. .. : .. ~. - ~ - .' , ;., ,I 	 fl:lLLW ~~1~Q' .1 ~-Jf~·:m'U'U I 
, .. 1"· 	 ,. :I, 	 ' • : ~. :'lX'J~eln1';j'l1"a~t~'U ' ,',. , 

." :.., .. .< 'I 

1. 

:(r~',": '~~~a~'("tI}I,te':~:'ry x~).' :';.: I • 
. . , ~ ~'. .::; ; 

": . ;. 
~ 1';",': l ! ~ ~ ~ 

~ u .q, 'ii GJ J,.I 

bnruevlVl1'UL'Vlfl'Ufil 'U1'Vl'Ufl"I1:l.l 'lelCJJ;1::: 70 

11 "1.J a.l'1 t a; " fl11:ll'lfl'J1:llL'lJ1 "ilbnmfl'U 1'l'l-:Jfl1'l ('Ul'Vl'Um1:ll 'lmm:: 10)
'V ' 

1.1 'I11Li.'I'U8';iltJJ;1~bf.itJ\1Ib.n8'Il'U LL"~"UEl'Ub"U(;Nl'U1'U1fili-1nli 

\91fl8I91v'Ufl1';i~-!l:ll€l'U'l1'Ul'lllJ'lJ8'UL 'lJ\91 (100 fl~ Ll.'U'U) 

~f1ru'l'1rn':i1~F\:t:Wui.I 
sf - 100 F\:::WU'IJ : 'lJ1bft'IJB';iltJG'llltBtJlYlfi';iu51'IJ LLG'lllo[IYILlil'IJl1.J 

.fl1Yl';i111 

61 - So rlZbL'IJ'IJ : tJ1Lft'IJB';iltJ1:1:t:bBtJlYlfi';iU111'IJl'IJ.fl1Yl';i111 LLli'itY.;J 

'1JllY1f11111o[Vlblil'IJlWU1.;Jtb:::b~'W' , 

41 ~ 60 l'1::m'U'U : tJ1bft'Wf)';iltJG'l:::b~E.IV11l.lfi';iu51'W'VI~B1~-rr~Hlil'U 
1'UU1,:jtJ';i:::b~'IJ 
21 • 40 l'I:::bb'IJ'IJ : tJlb'G1,'lJB';ilEJGl:::bBElVl1~f1';iU~1'W bb1:1:::hlo[Vlblil'W 
1'WtJ';i:::b~'W~jjfl11~~lAf:\! . , 

1- 20 fI:::~t'U'IJ : tJ1~'G1,'WmlEJ61:ibilElIYl1l.lFl'S,j51'Wb~1:1~hHj'Vlblil'W 
btJ'W~1'Wlw;v ~L1:1:::iHi€l~IYI'Y'1"lVlfhrtru ... ' 
o fI:ibb'IJ'IJ .w1~1~~lb&'l'WB'S,1EJ61:ailtJ~ VI~mijeJ'VIlhj1.~EJ1'1i''eJ,:jn,J 
rhrnll 

10 

'I 

http:Vlfililfil'lJ';i:;:l.ll
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2.1 'I11Lt'I'U€lf11';i11..:J1,1,~'Uf11';i~ILii'ULFl''a,ml';i 'Ufl6nfl"m'b'ldbJ• 
o ~ c:l qJ a: it 

VII L'U'U..:Jl'U f'l1';i11.:JLLl!J'Uf11';i'U';i'VIT'SlilVlf11';i Lf)'U'!I €l~'b'lfl1111 

v . 4'. d Q t'QI d.al 
?l€l-!lfll ';i)"':::'U'U nmJVl15f11';i LFl'U1 LfI"al ::::'VI'!IElll'b'lVlllfl1111, ~ 

-SVi Fla.1 U,'b'l::::i1f11111 dJ'Uhn~t'I.:j €l5'U11:J I, V1f1iiflf11"a Ln'U-D€lll'b'l 
• 'Il ~ 

1,1.'b'l::::1 1.fI"al::::~.umj" 1~f11"a1l.iiu~..:Jl'US111l1';it:lI'i'lJ'U1 '1.1 
~ ~ ~ 

S1€lVlfl61'eN n'U"a~ 1:.1:::: t1mlf1';j~ fl1';j t11LS1'Ue:i~1€l~I..:Ji.1'lJ'VI1 
d.'1 OJ."-1 .. ... !"1."'i .J 

LI,'fl::::11~ LLl!J'UL'W€lv€l~f1'U1J 'lJ'VI1 'VI"a€lL VlI'l'Uflf11"aLLn ~'!Iv 'lJ'VI1V1 

'" €l1lill\J~LnVl:ti'U1'U1f1"a.:jf11';j ~1111l';j::::S1'Uf11"aru''Uf11';ivhl,ii'U 

1f1"a,ml"a 1iiWil1.€lflt'll)"'I11Lt'I'U€l bl.~'Ufll'W f11':if11':i11..:JLbl!J'U 

. 1f1"a'lfl1':i LL'fl::::f11"a?l€l'Urhfl1111iil'e1~1"l1.oUlhi (100 fI::::LI.'U'IJ) 

mw.nn111lif):m'W'W 
81 - 100 fl~LL'W'W : 'l11LG'!'Wm1~'Gl~LBCJVl!'ll'\Jrh'W Ug;~i{ViL"J'Wl\J 
m'l'l';j1~ 

61 - 80 f'l~tL'W'W : ,hfl'W€J';j1t1'Gl:::1.€iCJllfl';ju51'W1'Wm'l'l';i1~ bb~fJ" 
'1l1Iilrn1:I.Ji{\1lb;J'W1'\Jtn:)tJ';j::b~'W 
41 - 60 fl::LL'W'W : 'I11LG'!'Wm1tJfI::b{)t1Vlhjfl';jtlfi'1'W'il~€J1~-uf'lb~'U
1'W'ln:jtJ';i::L~'W 
21 - 40 f'l::tL'W'W : U1b'1l'W€J';i1fJfI::LBtll1l hJ!'l';iuCl1'W LL'i'l::1:UoH\1l b'iiJ'W 
~.I oil .leo • '" ,'Wu';i::blil'W'V1:lJfl11:IJ'1l1Plqj . 

1 - 20 fl~LL'W'W ; 'l11LGl'W€J';j1m'l::LV~f'lhjFl';iUCl1't.i\J,'Gl~1:1.ii{IilL~'W 

L;J'Wa1'W1'ilq) bb'Gl::ii.u!)~Iil,),fi,\1I1l',hr1qj .. 


1il ... · ...... 1'" " " a fl)ttl'W'W: 1J f'l'W1LGf'U(}';ilCJa:::L€JtJVi 'il':i'ilL'W(}Vll :lJLmn'1l€J-3f)tl 

"l1rn:lJ 
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i 

I 

5 
OJ 01... d . .J ,., 
W\ij.J'Ul':i~'UU Vll'IJVlfl~:::: LU'\1::fl1111L'!Itn'!lI'lJ V1?l€lVlfl'b'l€l'! 

tl'U'!Ifl'U1. '!I?l'!I'UL'1.11f1"a'l111':i il LI. '1.11 Yll'lfl1"a'U~'VI1':i~(1J 111':i 

"a t,J U (Operation Process) 11'l CJ 'W I\J 1 ':i ru llill flLL'U 1 

'" d .fl\ IV
VII'! f11':iU':i'VI1S':i::::UUYI L u'Ulll?l ';j~I'U?l1 n'fl LL'b'l::::?l€lVlfl'fl€l'l 

n\:J1I1?l':i5il'IJ'!I€l'!~"h-;jl~ ~-d'IJ CMMI for ,Development, 

ISO/IEC 12207, ISO/IEC 29110, ISOIIEe 15504 

(100 fI~~I,'IJ'IJ) 

" mCU'flOTi1" 'llii'l:I.I.UU . • 
81 - 100 fI:::U.'WU ; U1Lt'I'W€JtJ5U1tJLf)cl1tltlLYlfliJI'Jrn';i'11Yll'W1 
tl€JmLUU iYllU1'S:tltl f11'WVlll'l!l~ LLn:::f'l111JL:jjfJ1"1!11y 'Vi 
?{tJ~f1aeJ~tltl'1ltJtlL'lJ~,n'W1'W'(R':i"n1'S :ljiL'W1'V11~m'ltl~Vll'i~~f11';i 
':i':::UU (Operation Process) 1VitJ~'ilT,mn'iiJ1mLU1'V111lf11'itl~vm 
~:::u'tJ~ LtI'WlJ1~ ';i\)1'WG'l1 fl'Gl W. ft~?{eJVlRatJll tl'U~l~'Hi1'W'lleJll'~ 
';hoJlIl1f1R';iUti1U Uft::;i~L"il'Wbm'V'iTI:I.J .." I 

http:llii'l:I.I.UU
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..... :"':'~' :;t:.,"v. '-.:'.:v. .""" '. -..::~ '. ",: :, ·f1~m.nJ) ,:j;f5i.nro:· ~·1.~~.~uuti·1 
:.: ,.:,~:/: ; > . ':i~::vI1"t1an1'a'llii;::t:IJiJ :< >. ..,' .: ::e;::';':' .:.~.:, . 


: ...·~I_~/ .' ;~:::: .... ~~U;:. j ...... '. :".:·2·~; en) ··!~~.fl~~~~·(~.-,,:;;f,\,X~~? 


~________~ 

61 80 fl::LL'U'U : 'l1'1L?1'UeJeJ5'U'1mfiCJ1n\JL'YIfl'lJl"\fI'1';i~ru'Ul 
eJeJflLL'U'U ~ru'U'1'i~'U'U ~'1'UYlfI'I:;}l:I u."~fl1'1m:fiCJ1'll'1'Y Vi 
G'leJl'lfl~B~ ri\J '!JB'U L 'IH,m'U 1 'Ulfl'i~f\'1';i iJ LL 'U1'Y1'1~ f\'1~'U~'Vm~\Plf\'11 

ll:1UU (pperation Process)'1I'lCJYl'il'11ru'1\J'1mL'U1'Y1'1\lrn'i'U~'Vm 
';i~UUVi LtJ'UlJ'1\11';i 1)1'UG'l1 fI'f'1 LLm:", Bl'lflelB~ tlU1l1!.ll'i1)1'U~B~ r.J 
·;h~1\l1~fl';iuthul 'U.fl'1'f1'i1:U LL~ rJ\l'll1I'lrr:n:uiI'lL ~'U1'UU1~ 
th:::LIil'U 

41 - 60 fl::LL'U'U: 1.l1L?1'UBB5U1m~Entl'UL'YIfl'lJfln1';i'wru'U'1 
ru II.., .d.c:l 

BBflLL'UU 'fIru'U1';i~'UU 1'l1'U'YIfI'I:;}~'Lb'f'1~fl11:UL'llCJ1'll1ty 'YI 

?lBl'lfl~B\ltlU'!JB'UL'!J!.ll~'1'U1'U11'l'i\lf\'1'S iJLb'U1'Y11'l f\'1'i'U~'Yj'1'i~I'lf\'1"j 
'i~'U'U (Operation Process) 1I'lCJYl\J1';iru1\J1mL'U1'Y1'1~f\'1';iU~'Yj1';i 
'i~'U'UYi d'JiJ:J.l1 \II ';i1)1'U?1'1 fI'f'1 bL 'f'1 :::1i'IB I'l fl GiU'l tlU:J.l1\11'i li1'U 'llB'lli' 

·:h~1~1m~fl'iu1l1~'Yj~tl11li!.llL\J'Ul'l:1'U1~'l.h:!L~'U.'" " 

21 - 40 I'l:!LL'U'U : 'l11L5'Utltl5U1CJLfiCJ1tluL'YII'l'lJI'l,f\'1'i~ru'Ul 
BtlfILL'U'IJ wru'U'1'i::u'U ~'1'UYlfI'I:;}l:I Lbrl~1'l11:UL:gCJI'll1'Y Vi 

5tl!.ll fl elB \l nU'!JB'UL'!I1'l~1'U1'U11'l'i'l f\'1'i iiLL'U1'Y11'lf\'1'iU'-S'Yj1'i~(i\f\'1'i 
.. 'il:l'U'U (pperation Process) 1\PltlYl'il1'iru1\J1mL'U1'Y11~m'i'U~'Yj1'i 

'il:l'UuVi L tJ'U1l1 lII'ili1'U1i'I1 n'f'1 LL":::1i'Itl \Plfl~tl~n'U1J1mli1'U'!Itl~li' . 

11~1\l1vibJl'l'iUti'I~ !J,'f'1~11li!.llL'il'U1'UtJ~:::L~'U~iim11J!.'l1rl'Y " 

1 - 20 I'1:!LL'U'U : 'l11L1i'I'UB'V5U1t1Lf)cntlUL'YIfl'lJI'l,n1'iwruill 

tltlfILL'U'UWru'U1'i:::'UU vi''1'U.;;'fI'I:;}~ LL'f'1::m1m:fiCJ1'!J'1'Y Vi 

?1eJ(i\l'l~tl\ltl'U'!ItlU L'!J!.ll\l1'Ut 'U11'l'i\lf\'1'i iJLL'U1'Y11~f\'1';iU~'Yj'1'i~!.llf\'1:S 
'i:::'UU (9peration Process) 1!.llCJYl\J'1'iru1\J1mL'U':l'YI'1\lf\1'i'U~~1'i 
'i::'U'UViLtJ'U:J.l1\11';j:\i1'U1i'I'1 n'f'1 LL'f'1 :::1i'Itl!.ll fl~tl\l tlU:U11'l'i1i'1'U'!Itl~ li' 
"h~1\l1mllfl"j'Uti'11JLL'f'1:::hli!.ll L\J'ULtJ'U~b'U1'Yj qj LL'f'1~iJciiBi:i!.ll'flCl1~ 
51rlru 

o I'l:::LL'lJ'U : hJ1~'L'hL1i'I'UBtl5U1CJL~CJ~tl'UL'YII'l'lJI'l,fl1"jwru'Ul 
tltlfILL'U'U Wru'U1';i~UU ~'1'U.;;'fI'I:;}l:I U'f'1~1'l1'1:J.l1.:fi~I'll'1'Y Vi 

"'tl!.llfl~B'ltlU'!Itltl L'llIll'l'1'lJl'U11'l"j\lf\'1'i liLL'lJ1'Y11\lf\1"j'U~'Yj1'i~l'lm';i 
"j~'U'U (Operation Process) 1\Plt:JYl'il1'iru'1\J1mL'lJ1'Vl1~f11'iU~'Yji'i ' 

d ~I .., <:V V 

';i:::UU'YIL u'lJII '1I'l'ili1'lJG'l1f1.'f'1 LL'f'1:::'C'Itl(i\I'lClmnU:U1\11';i 1)'1'lJ'lltl\lr.!

11~1~ 'Yj~m~tl'Yj1fllLRmoUtl~n'Ufhm:lJ 'II 

5 

';i~'U'U~~tl1~tl 11tlfl1';i~1I.iJtl-:j1tl~~1tl:IJ1 (lOa 

l"l;:;bbtltl) 

Lf1ru'l'i'fl1~l~f'I:!LL'IJ'U 

81 - 100 I'l::U'lJ'lJ : 'l11L1:I'Utl~ltl~1~tJ)~1i'I'Uf\1"jnf LL'f'1~L'YII'l'lJ1'l 

fll'itle:J fILL 'U'U'i:::'UUW1lJ'lJ1~'U ., 1'lJn'1"j~1 L'lJ'tJ~1'lJ~c.h'lJll11~ 

i'l"j'Ut:i1'lJ LL'f'1d'!.llL\J'lJ1'tJfl1'f1';i1:U 


61 - 80 I'1:::U'lJ'tJ : oJ1L5'lJeJ~1eJ~1\ltJ'i::'C'I'Uf\1';iN U.'f'1~L'YI1'l'lJ1'lf\1"j 


BtlmLU'U"j::'U'U~ru'lJ1~'lJ ., t 'lJf\'1';ilihL 'lJ'lJ~1'lJYit-l1'lJ:U11~1'l';i'Uti'J'lJ 

t 'lJJ1'1'f1';i1:U LLIll~~'ll1!.ll1'l11:ui!.llL~'lJl'Uu1~tJ'i:::L~'lJ . 


41 - 60 I'l~LL'lJ'lJ : 'l1'1L5'lJtl~1e:J~1~tJ"j:::5'Uf\1';iN LL'f'1:::L'VlI'l'lJI'lf\1';i 


tle:Jf\LL U'U"j~'U1.Jwru'lJ1il'lJ ., t'lJ fI'1';i1ii1L'lJ'lJ~1'lJ~~ '1'Ull11vi'hi 


1'l~'Uti'1'lJ'Yj~tlhli!.llL\J'lJ1'lJU'1~tJ'i::L~'U 

21 - 40 f'I::LL'lJ'U: 'l11L;;l'Utl~1m.h~tJ~:::'C'IUf\1'iN LL~::L'VlI'l'lJI'lf\1~ 

tltlf\LL U'U'i:::uu~ru'lJi~'lJ ., 1'lJf)'1'i1ii1L'lJ'tJn'lJYit-l'1'lJll11~~ 

l'l';iu1l1'lJ Lm:::hl-u!.llL\J'Ul'lJith~L~'lJVi~m'1:U!.'l'1#i''Y . 


1 - 20 l'l:::bb'lJ'U : oJ1L1i'I'lJtl~1e:J~1\ltJJ~6'I'Uf\1';iru LL'f'1:::L'YI1'l'lJi'lf\1';i 


7ue:Jf\LL U'U'i::'UU~ru'U1~'lJ ., 1;'lJfll';i~1L 'lJ'lJ~1'lJ~ti'1'lJ:U11~1l

L. l'l'iut:i1'lJLLrI:::1:tJi!.llL'il'tJLtJ'U~h'lJ1V1 'Lmd:ioUBN!.ll'fl'f'11V151rlru

.~~__~~~~~~__~____~J-_______ 
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3,3 'l11L~'Um'Vlfll'Ul~~~1'l.m1~w\9ll'U1~~UU L'Ii'U fl1'I~J'i~1.u 5 

. --11'U1tJn1<,iWM.J1 '(jilyJ~Ll'l'S Vi~€J Tools ~li)~,hjJ1'll,:ltJ1'U 

f)1~'lJ'J\9lltJ1~::UU VI~ilm<,i'Yhn'U1tJ~'\.lLLUU"!J€J~ Agile Lt1'U 

W1'U (100 f'liLL'tJ'tJ) 

bnN'}{m11~fl:::wl.l'U
81 ~ 100 fl:::U'IJ'IJ: 'lilLa'IJeJL'Vlf'll'IJ1frEi~1'IJnl'H~~'lJ11:::'U'U 
f'I"S.'Utl1'IJ tL'b'l:::-Uv'tb'il'IJ1'IJ.ntYi111J 
61 - 80 f'I:::U'IJ'IJ: 'lilba'IJelb'Vlf'll'IJ1'b'lEi~"n.m11~~'lJ1'i:::'U'U1'l1'Utl1'IJ 
1'lJfl1Yi11:IJ U;~8'l'lJl~f'I11:ui~LWl'IJ'Ul'l'lI1~L~'IJ 
41 - 60 f'I:iu,'IJ'IJ; 'l!lbatHlL'Vlf'll'IJh~~1'Ufl11""WJ'lJ11::'U'U1:!..i 
!'l1'Utl1'IJVI;SUJ-Ul'lb'il'IJ1'IJ'Ul~tJ1::b~'IJ 
21- 40 f'I~LL'U'IJ: t!lb"''lJBbVlI''11'IJ16'l~il'IJfll'H~'WJ'lJ11=:'U'Uhi 
fl1'Utl'ni bLl.'l1l:blil'l~'il'IJl'IJtJ'J~b~uYl:wml:Ufhl'i''Il 
1- 20 l'l:::bL'IJ'U: 'lilb?l'IJeH'Vlfl1'lJ1l.'lei~1'IJfl11'l'i'WJtil':i:::'U'UhJ 
f'l1'Utl1'IJ bbf;l:::bliI'lV;;J'Ubi'J'lJ51'IJlV1qj bb~::ii.ustl\i1Yif;llff\"lfi'qj 
OJl::bL'U'U:.l:Ul~'I!lL?I'UmVlfllwhfHh'l..lm':i'Y'i'WJ'lJl1~'U'U VI~'1l 
LoU£)Vll1libnEl'l'l1'1l'lIl'Ul'ilm:u . 

5 


f)1<,i<,ie:l~TIJn1':iH--11'tJ ':i::uu1ulfl';i~rn':i (100 rl~LL'U'U) 

bflCVJn i1~f'l::U'IJ'U 

81 - 100 fl::U'U'IJ: 'lh"''lJel~b~'lJf)11nlV1'IJl'lbL'U1'Yl1'lm':i'Yl(p\1;'IeJ'U 

,h::~'Yl6fl'1V'1 m11tl'l~'Ut1111o/j'l'1'U 1::'U'UL-ulf'1':i-lm':ifl1'Utl1'U . 

LLf;l::i~b'<iJ'IJ1'lJmV'l1111 


61 - 80 f'I::lLL'IJ'IJ: 'l!lLi'l'IJelbLllJ'Uf)11nlV1'IJ~bL'lJ1'Yl1-lnt1'Vlllla€J'U 

tJ1~fj'Vi5mV'l m118~-r'Unt11ij.;Jl'IJ 1:ro'Ul'IJ11'1';i.;Jf)11f'11utl1'IJ1'IJ 


m'VmlJ bLt!i8.;J'lJllllf'l11lJi~L'<iJ'IJ1'U'Ul~tl-1::: b~'IJ 

41 - 60 f'I::U'U'U: UlI.1:I'UeHbllJ'Uf)11nlV1'IJIllu,'lJ1'Vll.;Jf)11'VlI'l?leJ'U 

tJ1:::~'Vltlfl1V'1 nt118'li''Uf)111'l!'lT1J 1::.u'Ublf'11.;Jnt';i1:lJ1'l1'Ut11'IJ 

VI:St:lhlfj'IllL'<il'Ul'IJ'Ul'ltJ1~1.~ 'IJ 


21 - 40 f'I::LI.'IJ'U: 'l11L'G'I'lJeHl.~'lJnt1nlV1'UIllLb'IJ1'Yl1.;Jnt1'Vllllatl'U 

. u~:::fhI6f11V'1 f1l11eJ'l's'Unt';il'!l.;Jl'IJ 1:-:'U'Ul'IJlf'1'i~m1hjfl';i'Utl1'IJ 


bb6'l::bl'li'IllL"il'Ul'lJu'S:n~'IJ~ijf'l1111rllfi'l.\l 

1- 20 9'1:ibb'IJ'l..l: U1L?I'U€Jbbt:J'lJflTSnlV1'IJl1Ibb'l..l1'Vll-3nt1'Vl11l6'lB'U 


I tJ';i~~'Vl5f11V'1m11'D-3-r'Um11-ii~1'IJ 1=:'U'Ul'IJlf'11-3nt11~f'l1un1'IJ 

bb6'l::11lil'lb'il'IJbtJ'IJ~1'IJ1V1t\l ~b6'l:::ll~€Ji:lI'lV'lf;lll'lrl.lfi'qj . 

o I'l::LL'U'\.J: 1~11ii\hL1:1'IJmLr.J'lJf)l';ir11V1'\.JIllLb'IJ1'Vll-lnt'S'Vl\illHl'U 

u1:f'VlfimV'l fl1'i1ti~i'ut1l'il~~1'IJ 1:i'I.J'U1'IJlfl1.;Jf)1'S VljeL'lJtlVl1 

1~bfl~1~a~nU~lUl~ 


3.5 iiL€Jfl~1'~''l11LG''f'W'e) LLN'Ufl1'Y'1 Ufl"m':iWl'e)uR1f:l1lJ1;{mh"l 5 

L,'hh (100 fl:':Lb'WtJ) 

l 
, 
!LflN.flO1-al";fl::u.'IJ'U

I i61 - 100 l'l::bL'U'U : ijI.Elfl?lTSU1U'I'UB UCJ'lJfl'1V'1 f)11f)1'j11~L~r.J'IJ 
11'l'i4fl11 LLt'ltfl11\i1'D'U~lf11:l.Mi'£lth'lL.ul1'il1'l1'U51'IJ l.m::iI'lL'iJ'IJ 
1'IJil1Yi11lJI 
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,61 - 80 1'1:::m'U'U : iiLe.Jf1£'!1'a'\l1\G'I'U'il Lb~'Um~ f11'aflT:i11.:mtJ'U 


19'1'S-3f11'S Lb~~n1'S1'le.J'Ui'hm:lJ1~e.Jfh-3L<U1h 1'l'S'Un1'UL'UIl1~'S1:lJ 

LLIiil'J-3'lJ11'11"111:lJoffI'1L ~'UL'U'U1~'\J 'S~ b!il'U 


41 - 60 1'l:::U'U'U : :WLe.Jf)G'l1'S'lhG'l'U'il LL!:J'UIl1~ f11'Sm'S11,:)bL~'U 

1fl'S~m'S LL~:::f)1'S\l\e.J'Ufhm:lJ1\111:Wfl'S'U51'UVI~'ilhloffI'1L'iI'UL'U'U1-3 

'\J'S:::L~'U . 


21 -'40 fl:::LL'U'U : :WLe.Jf1G'11'S'lhbG'l'U'El u~'Um~ f)1'Sf)1'S11-3LL~'U 

1 fl'S':) f)1 'a LLfl::f11'SlJl'El'Ufh m:u1vi1.:U1"1'S'U51'U Lb~:::1:U-H1'1l'il'UL'U 


th:::L~'U~iiI"111:W{;\'1~fl! 

1 - 20 fl:::bL'U'U : :WLe.Jf)t'l1'S'I11b?1'tJe.J Lb!:J'Um~ fl1'Sf)1'S11':)bi>J'U 


11"1'S':)f)1'S LL~::: fl1'SlJle.J'UR1m:u1~i'l'S'U n1'ULL~:::1:UoUI'1L'iI'U LU'U?11'U 

1V1qJ bba::::W<Ue.JCJI'1~fl11'1{;\'1ri'!.1J . 


o fl:::Lt'U'U: 1:U1~iki)fl£,!1'S'I11Lt'I'Ue.J LL!:J'UIl1~ fl1'Sf)Wt.1':)LL~'U 

11'1 'S~ fl1'S LLfl:: fl1'S\l\'il'U R1 fl1:lJ1~e.J ~1':) b<U11'i1 'i-1~8b ih)'vI11:u


.cJ ... 4J 0 

bflEJ1'iJe.J--1fl'Ufl1{j1:lJ 

4. f11~'l11 b6'l'W'iJ'lJ~~6'I'U rn'i'ru bb'fl::;N'fI..:Jl'Wn'UVl'll';l!:J-.ll'WfI1 ~.:rfii 10 
"" 

di Q,I .Jq4 . .c:i 1).:oJ vt I 

Vl'i'iJ n'UVl'W1l'J..'lI'lJ'V11l'lim6'l EJ..:J 'e.J 1:l..:Jl'W'V11..'l1'lJ'V1~1'W1l1'lie)..'j r:..J 
" 

Lf)ru.nf11 'St~fl::: LL'IJ'IJ 


81 - 100 1'1::: bL'IJ 'IJ : '111 bt'l'U e.J'\J'S:::?1 'U fl1'Sru Lb a :::~fl ':)1'IJn'U 


VI'\.bCl--11'Umfl~ij VI~e.J fl'UVI'i.ii EJ--11'U~:w~mfl:1--1 !:J'iN1'Uvi1--11'IJ~ 

cJ1'U:lJ1'U'El--1~~'U~-31?1rl';i'Un1'U LLa:::<ir1'1 b~'U1'IJm~'S1:lJ 

61 - 80 fl;U'IJ'W : 'th\t'I'UeJ'\J'S:::£'!'Ufl1'Sru bLa:::~~-31'IJfl'UVlthICl--11'IJ . 

mA~~ VI~e.Jn\JVI'i.i1EJ--11'U~ii~m~EJ--1 ~a--11'tJvi1--11'U~eJ1'U:lJ1'lJB.:l~ 

;'U~1~1~i'l'Sti51 'U1'lJIl1~'S1:lJ bblii l'J.:l'U1I'1R11:uoUI'1L ~ 'U1 'U'U1~ 

'\J'S:::b~'tJ 

41 - 60 fl:::Lb'IJ'IJ : 'I11bG'l'UeJ'\J'S:::t'I'Uf11'Sru LLa:::r-Ja--11'IJfl'UVI'i.i1CJ--11ti 
mA~~ 'V(;e.Jfl'UVI'i.i1EJ--11'tJ~:W~m~Cl.:l !:J'N1'Uvi1.:l1'IJ~eJ1'tJ:lJ1'lJeJ\leJ 
~'U~1~~'bJfl'S'Un1'IJVI~e.J1:1.ioUI'WiI'lJ1'IJ'U1.:lU'S::m\)u " 

21 - 40. fl:::bb'IJ'IJ : 'I11bG'l'Ue)U~:::t'I'Ufmru bLa:::>Ja--11'IJ,n'UVI'l.h~m'IJ 
cv ~ Q.I I <C!Itc:f,c\l q o.::t 1 &I 

Il1i'l'S~ VI'St)f)'UVI'lJ1EJ.:l1'U'Yl:lJ'llmmN mN1'tJ'Yl1-:J1'IJ'Ylr-J1'IJ:lJ1'lJ'il-:Jr-J 
;'U~1~~'hjA'S'Un1'IJ bL~:::1:UoUl'1~'il'U1'Uth::b~'IJ~:iJi'l11:lJ{;\'1ri'ru " 

1-20 fl:::bL'lJ'tJ : 'Ihl'l'IJe.Ju'S:::G'I'Uf)1'Sru bba:::!:Jfl-:J1'Ufl'UVI'Ult'N1'U 

mA~:O VI~e.Jfl'UVI'i.i1Cl'11'U~ii:fii)\ffEJ-:J >Ja.:l1'Uvi1-31'IJ~cJ1'tJ:lJ1'tle.J-:J~ 
~'U~1:it~:Ui'l'S'U61'Ubba:::1:Uoffl'1b':iJ'lJ1.U'U'!'i1'tJ1~qj bba :::ihj'B~I'1~a1~ 
~1ri'!.1J 
o fl:::bb'U'IJ : 1:lJ1~'I11bl'l'UtJU'S:::i'!'Uf)1'Sru bba:::~a--11'IJn'UVI'i.i1EJ':)1'IJ 
mi'l~:O VI~tJft'U'VI'i.i1EJ-:J~'Uv1:iJ~mffEJ--1 CJa-31'Uvi1--11'U~eJ1'IJ:lJ1'tle.J.:l~ 
;'U~1~ VI~eJb\ltJVl1hjbfiEJ1-ife.J--1flUR1m:lJ " • 

30 ' 

1100 ~:::U'lJ'lJ i 

12. -1'U '\J 'S~il1t)J 


1..:Jb~'W 23,000,000 'U1'Vl (~~'U6'll1l~I'lJ'Ul'Vlt1,.)'W) . 


http:1ri'!.1J
http:fl'UVI'i.ii
http:bba::::W<Ue.JCJI'1~fl11'1{;\'1ri'!.1J


25 


13. n1':i~~~a'i3J'VI~m~;r'\Jfl'U~~Ui"::me)'Um':i1a1'V1fl:u'tl'U1~na1~LLa~'lJ'U1~~el3J .(SMEs) LLa~l1a~;if.!il~
• q v ' 	 . q 

.n1v1'UU':i~LVlfI 

. . 
13.2 	 ~~'U.uel ba'WeJ~LtJ'W~'1l'W~fl1i ba'WeJilf111J1eJ'l~~'Vh LL~'Wfl1i1-ifw~~~ r.J~{;iJl1V1'WU';ft L'Vlt'l 1~v~'W1"" 

\I ~ . .. 	 • '\ 

~l'11ml'WfllV1'W 60 1'W'I1'Uf:1~'iiJlf11'U~'l'WllJ1'W~rurul 
.. u 

j 

14. bLf.!'Um"a'Vh":l'l'U 

!'.~~~~1~'eN~~'VhLL~'Ufl1iVi')'l1'UlJ11~mvl'W 30 1'1.1 'I1'Uf:1~"inf11'W~'l'Ull11tJ~~~1" L1'WLL~L'iJ'Wmru 

rniL'lh~'l~f1lf1l1tl1CJ1:ULfl'W 90 1'1.1 'VI~eJmrurni~el;'l~f.1!qJ1fhVl'U~~'l'l1'W'l1~L~crJ VI~eJmrurni~eJ fl1~L'lh 
fl1i-;ijl'l LL"'tfl1i"~l'lneJa~l'l ;.:t~tytylV1~eJ,r'U.yjf1.ueJ~f1"''lLtJ'UVI'I1'l~£dJ1'lL~'W1:ULfl'W 500,000.00 'Ul'Vl 1~V-:ijV1Vil 

bL~'Wfl1".i'Vil'l1'W~111~'l~~~:Wl~1 tl ~'l~ bb~'Um!'Vhn'U~'lmh11~fleJ~tJ'W LeJf1ali~1'WVI;j'l'lJeJ'l~fYt1J1 

15.1 

Q,J J,I Q iii IV 

~at?J.;l1~~V1'VlltlLiV'Ui"eJtl bbm 

15.2 	 ~-r'U~l'lt1leJ'l5JL~l'V1'1il~ Editor ~l'V1-r'Limi LLril~".it'U'U~a1111ifl~~~~1~inv1 '1.1 24 ~1111'l ~"'eJ~ 
'U 

itt:J~L1"'1-r'U'Ui~n'W'1le),W~Lb1{ 

15.3 	 ~-r'U-;ijl'l'iiJ~1~R1LL'Ut,jl bbatmmn 1'Wf1~ru~iH:l ~'VI1 Lb~~VllAlllleJ'W~ bL1~llUf1lVll' eJ'WL~eJ'l1l1'iiJl f1~1 

1'l.hLLf1';fllLeJ.:t N~'U-;ijl'l'iiJ t'VhrniLbm'lJ1~eJ~1'Waf11~~1-if'l1'W1~eJcil'la:W'Uiru~aeJV1itt:JtL1m 
\I . ~ 	 \I 

-rutJi~n'W (ittltL1in-r'UU".itn'W'iiJtb~:W'l1'\J~'l bLvi1\.If;)~'iiJlfl1'l.j;]".i1'iiJ-r'U1'W'l1V1'1~Vi'1t:J1 U b tJ'W ;~~tL1in 

. 2 to vilfl1u".ibbf1";lllil~V1 b~VVlltl 'Uf1'Y<l~eJ~ ~~'U-;ijl'l'iiJt~'hdhlmiLLm'lJ 1i".ilt:JatL~t:JV1~'l~ 

li'U~n1'i Suppor:\: n'HihnvI'UqjVll'i~'U'U VI'ia Software 

.yh~I'1.11fi' 'il::.yhn1'iLbm'IJ1h'LIL",~a'liIEi Remote Access Service 

VI'iaui~na'U1t1eJ-3~ 
Ui'l.f11VL'LIL'Hll 

1 'lJ1J. 

L~tJ L';;,1tI ~,LlJ'I.I ril'i u.m'Uil '11'\1111i'i ~\J'\J'\IIant'll:IJI'i Cl n.a'U:lJl . 	 . 
vi1~1.'1.11;;.f11v1'LI'i l: Ell: "r. ll1111Jiial1l nr.~ 'i~ ~'U1'LI01'il~'U;01':i 

,(SLA) LVlv~-h~I~~l:LtI'I.I~LVI~V:IJ'li~'l~'~L'I.InT'iL~El1Jiila 
~ 

'i1el'lmH.,::~'U1'IJ01.,1"''U~r1T; (SLA) 1~"'l:J"l:Ell:~'l<l1f1l'mri1'iJ~~n(;l'il1n 
'" U , '" ..I~, '..I ,,~..1
lJ'iI'ilflfl1t:J'lJDf1 b'iJ'IJ lJf\!",1'i11n Server ')'l:J"'lJ"lt:J~11JtJ1J~IJ.<l '\.1.11f1'$t1.l'V! 

Server lif'l'l12J~i'lEl'l'l1t:J 

http:500,000.00
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Severity 2: 
~ . d oJ '" 

'j::(;lUF1'J11J'pJL~'H'Vl 2 'II~~U'IJ 

uty'VI1~~ii(;l'iJ1nm'j~\llJ'lJ1'j::'lJ'lJ 
'UrJ~'lJ~~'Vl "~r..i,,1'110i~1'IJhi 

?l1111'ja'Vl~1'IJ'VI"nU'j::')11'IJ1~ 

Severity 3: 
~ d ~:'I'Hl(;l\Jfl111111.1LL'j:!j'Vl 3 'II~Lu'IJ 

."1 d ~ ~ 
ul1l'VI1'Y1Ln(;l'iJ1nn1'j~\llJ'IJ'l'j::UU 

'UrJ'I~5'lJ~1~ "~r.J,,1~'li'rJl;!M 

Output ~1~'i''lJ'iJ1n'j::'lJ'lJhl 

fJnolrJ~. 
Severity 4: 

~ d d:'1
'j::Ii1'lJF111lJllJU'B'YI 4 'II~ L u'IJn1'j 

.ld.1 " " '!IrJ ~u"fJ'lJLLu"'Im1lJ(I\rJ~m'j'!JrJ~~ 

";h~1'1 

1'11u~m'j Support' n'jrudl(;luty'VI1'V1~rJ Defect ~111'i'l~n'li''lJn1'j1i 

~1'IJ'UrJ~'j::'lJ'lJ ~'Il'IJ 0i~1'U'VI~m~1'V11hvl n'jrJn~1~rJ~hn~ 
mi~1'IJ'VI~m~1'V1U1~ 'W?l1111'jfJT1'iJ1'jru1/rJ'lJWif'l1~rJ~1~ mi~1'IJ 
\I • • V 

llJ?l1111'ja'Vl1l'Vi-urJlI"Wm m'l1 'jeJ1'U'j::'lJ'lJ1~ L(;lfJ~'i'u ~1~1'I1'lJ~m'j. . 
mmn'Vl1~L'Vl'jPi~Yi. 'Vl1~ e·Mail1'IJL'ifrJ~ol'IJ 

'Vl11'11'j::'lJ'lJ'Vl1~1'IJi11.l(;lunOi LL~S~?l11J1'jfJ1i~1'IJ'j::i.J'lJ1~ 'j::U'lJii 

m'jI.l.!.'I(;l~r.J,,1.l(;l'l'm1(;l1'IJ'!.J1~'VIU1'iJrJ ~1'IJ-um.J,,1~!.'I1I\J'HU 'VI~rJ 

'11 fJ~1'IJLL?I(;l~r.J"'WanolrJ'I. . 

m'ju'i''lJU\~LLm'll'j~'lJ'lJ~1'IJmfJ1ol'llrJu L'!J(I\'I1'IJL~1I'llrJ~'l::'lJ'lJ 1(;l fJ 

LLti~LtJ'IJ 2 n'l0U 

1. Cosmetic Request LU'lJm'jl.Lm'!JF1'J111?I'JfJ~111'lJ'IJ'I·'I'U1L~'lJ 

'VI'irJ LthJm'jLLm'llmlJn'l::'Y1'lJn'lJ1F1'j~a~1~'j::'lJ'lJ L'll'IJ 

. m'jLLm'U1"i1'V1'irJu'i'uI"i11(;lfJbiu'i''lJ Layout 'VIU1L~U 

- m'jLLm'UoUrJl;!"1'IJ'j::U'lJ 

2. Customer Request LU'IJ~1'll.Lnt'll 'VI'irJu'i''lJU('I'j::'lJ'lJL(;lfJ 

n'l::'Y1'lJn'lJ1.F1'j'li~1'1'j::'lJU L'li'IJ . 

• m'ju'i'uu(~ 'VI'im~lJf'l1'UrJ IJJ~ 'VI'irJ'j1fJ~1'IJ LU'lJol'IJ 

. 'vhn1'j~(;l~rJniii"lJ 

'VI~mL~~m\'lJhlei'~~. 
LL·~~.n1fJ1'IJL'J"1 

2 '1111. 

4 '1111. 

'Vl1n1'j0i(;l~rJn"'lJ 21'IJ 

'VI~mL~~m\uluv~~ 

LL~~.n1fJhj~'J"1 

2 .'ll1l. 

:v11n1'j~(;l~rJn"'lJ 

'VI~mL~~n"uluv~~ 

1.I.~~.n1fJ1'IJL'J"1 

4 '1111. 

.. 
'VI1'jrJLL":: 

n1'V1'IJ(;lL'J~1~'JlIn'IJ 

'VI~rJ ;1.urJ~n'lJm111 
')1~U'lJL~~~'J'IJ 

16. fi1tJ~'U . 
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n~tJ:l.n1.u--11'\.MI~\?l--1b~:lJmCl1tl';i~CJ~ nB1~fh'VLtlVl11ttl.u·ml1~tlVl ~ b~Cl1 ntJf11';i'!tJLJ~~nlJ bVlCl1:w~Vl 

~h1.u~lCJLVl ~ '~--1~1J 

17.2 i;i'lJ~'Vl~.ue:J:lJGl~.ijVlYh bt1tl'Vl'!w ~~tl'Vl1 ..ruruill16I,Gl~1.'I1Jij'~'lJe:J ~~1'l1n~llJf1 ru~m ';i:lJ f11~?\~ L1.'I~:lJf11';i 
'IJ " " 

1;1~'Vltl '\Jf1f1Gl/tJ~~'Vl~'!tJ~l--1 hJ1.'Ilm';iml!Jml,yd'VI~mtlVlL~CJ?\1tl'VIi1~6'i1tl1(;)'VI~e:J~~'VI:lJVl 6I,Gl~'lX1:lJ
'" ~ '\J • 

1..111'l~-isb~e:J~1;1LJ';i~1CJ'1J,J~tl1~tlflfl6'VI'Uml1flLJ~~bCJ·lrW'lJe:J~,h'l1fl~ltlf1ru~m';j:lJrn';i6'i~ b1.'l~:lJf11';i(;l~'Vltl, 

17.3 

(;l1;1flVl"iltl.ufl:l;l1;1';i1CJGl~ L~CJVl1Wl 'lJfl~tJ~';'Vl~~fl~e:J:l;l1;16'i1'U~f1f11;1'lJfl~'l1fl1;1~~tl hJ1-iSLJ~~1CJ'1JtJb~fl 

tJf1f11;1~1.'Il:lJ ~~m!11'lJb-iSbfie:JLJ';i~1CJ'1J11~~bVltlflm'VI;:je:J"illflLJ~~bCJ'1JU'lJe:J-!l~l'l1n-!lltlf1ru~m';i:lJ fll';i, . 

mruS'H:Jty'VI1LVl ~ Li'iVl~tl ~~1tl'll1~fl1';iW"ill';irul.um1.'ltlfl bb1;1~f11~(9hb'utl~llJ~h~ 1 mCl'VI"'-:J"il.lfl1~ 

'VlTi(ty ty 1 ntJ ~'!tJ.ijl~bLib ~1'l1fl-:J1tl1.'l~ltl~'Vl~Ltl fl1~\?l~~tli'il"illlCJ~'lJ1 ~iJty'VI1~Ln~~tl\?l~n~11 LL1;1i 

1'lX~fll1~i1i'il"il~CJ'lJfl~~l..rfl~ltl.u1~~tl bt1tl~~tl1.'l ~ b~Vl'lJ1~ LL~l N~tl.umi1tlfl{;l1;1flVl"iltlN'!tJ~l~~fl ~ 
'1 'U" 'U 

18. at:l1'I.J~~~!Ii[)'GH)tJt:l1:lJoIT[)~(;lL~:lJb~:lJ &l~oITma'\.jmL'I.J:: 1~1';itlH1~ TOR ~~mLa~~f111:lJPi~L~'I.J 

ne:J~tJ~nl';i'1Jl1~1~'1J1~ 

-&1.118 mf11~"ill:lJ"il~1.'I1,bf11{ tltltl Will11'Vl LL'lJ1~ '\J'Vl:lJ1tl L~1'l LJ'Vlu:Jtl 
'\ IV " q 

b'Vl';i#(W'Vl 02-209-1109 ,02-209-1110 

~L:lJ~ Ltr@boi.go.th 

fll';i.ijVl~[)'<ijVl~l~f1~~;f "il~ijfl1';i~~tll:lJ11J~t1! t1!l'V1~fl-iSe:J1'l fl1.1~ btl'\.j'VI'l1~~e:J1~~mrim'l';i ~';il'lJUtytY~ 
~tJLJ~~:lJ1ru~lCJ~ltJLJ~~-<il1t1~tJLJ~~mru 'W.~. 2568 ijl!J1;1U~l"i'tJ1-is Lb1;1~1~-rtJ.ij~1.'I';i~-:JtJ'lh~:lJ1ru';ilCl~1tJ'lh~-<il1t1 

-:JtJLJ';i~:lJ1ru 'W.~. 2568 1il1fl~l..rfl~tJLJ';i~:lJ1rubL"'1 ~1~-rtJmrum:lJ1~-rtJfl1';i.ij~1.'I';i';i~tJLJ';i~:lJ1ru';i1mhm~flfl1';i 

.ijVl'VI111Jf1~~~":) fl~11 6'iltl';i1'1Jfl1';j1.'l1:lJ1';j,f:lClm~fln1~.ijVl'VI11(1) 

mailto:Ltr@boi.go.th

